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MocTaHoBneHue MpaBuTenbcTBa ViBaHOBCKOM 06n1acT oT
05.12.2014 N 510-n

(pea. ot 22.03.2017)

"06 yTBepxaeHumn Mopsaka npeaoc...

[JokymeHT npegoctasneH KoHcynbTaHTINOC
[ata coxpaHeHus: 14.04.2017

NPABUTENbCTBO UBAHOBCKOW OBJIACTHU

NOCTAHOBIEHUE
ot 5 gekabpsa 2014 r. N 510-n

Ob YTBEPXIOEHUN NOPAOKA NPEQOCTABJIEHUA COLUUAJIbHbBIX YCNYT
NOCTABLUMKAMU COLIMATBHBIX YCNYT B UBAHOBCKOM OBJIACTU

Cnncok N3MeHsILLNX JOKYMEHTOB
(B pea. MocTtaHoeneHun MpaBuTenscTBa MiBaHOBCKOM 06nacTu
oT 24.09.2015 N 443-n, o1 25.12.2015 N 602-n, ot 31.08.2016 N 280-n,
0T 24.11.2016 N 392-n, ot 22.03.2017 N 85-n)

B cootBeTcTBUMM ¢ DeaepanbHbiM 3akoHOM OT 28.12.2013 N 442-03 "O6 ocHoBax couunanbHOro obcnyXuBaHus
rpaxgaH B Poccuiickon ®epepaummn”, 3akoHom VBaHoBckon obnactm ot 25.02.2005 N 59-O3 "O coumansHoM
obCcnyXMBaHMM TpaXkgaH M couManbHOM nopgepXkke OTAEeNbHbIX KaTeropuil rpaxgaH B KBaHoBckon obnactun”
MpaBnTENbCTBO MIBaHOBCKOWM 06MacTu NOCTAHOBISET:

1. YTBepauTb Nopsagok npegocTaBneHns coumarbHbIX YCyr NoCTaBLMKaMn coumarnbHbIX ycnyr B ViBaHOBCKOM
obnactu (npunaraetcs).

2. MpusHaTb yTpaTUBLLUMMM CUIY:

nocTtaHoBreHus AgMUHUCTpaummn ViBaHoBCKoM obnactu:

ot 14.06.2005 N _108-na "O6 yTtBepxaeHun llepedHsi rapaHTUPOBAHHbLIX FOCY4apCTBOM COUMarbHbIX YCNyT,
npenocTaBnseMbixX rpaxkgaHam MoXxunoro Bo3pacra U MHBanugam (B ToM Yncrne AeTamM-uHBanvMaam) rocyaapCTBEHHbIMU
yupexaeHmamm coumaneHoro obenyxmnsaHusa isaHosckomn obnactu';

oT 14.06.2005 N 111-na "O6 yTBepxaeHun MNopsigka 1 yCnoBuin HaA4OMHOTO, NONyCTaLMOHAPHOro, CTaLMOHAPHOTO
(BpEMEHHOIO MPOXMBaHMWS, BPEMEHHOIO MPUIOTA) COLMANBbHOIO OOCMYXMBaHUA B TOCYOAPCTBEHHBIX YUYPEXOEHUSIX
coumansHoro obecnyxmeanusa MisaHosckon obnactu';

ot 22.07.2005 N 129-na "O lNMopsigke npegocTaBneHnst coupnarnbHbIX YCyr HECOBEPLUEHHONETHMM, HaxoasaWwmmMes
B COUMANbHO OMACHOM MOSIOKEHUM WM MHOW TPYOHOW >KM3HEHHOW CUTyauuK, YYpPEeXOEHWsIMA  COUMarnbHOro
obcnyxumBaHust HaceneHus";

noctaHoBneHus MNMpaButenscTBa ViBaHoBCKOM obnacTu:

oT 25.04.2006 N 74-n "O BHeCeHMM M3MEHEHUN B MOCTAHOBIEHMEe AOMUMHUCTpauMM MBaHOBCKOM obnactu oT
14.06.2005 N 111-na";

ot 07.06.2007 N_141-n "O BHECEHMM U3MEHEHNA B MOCTaAHOBNEHMS AgMuHUCTpauuu ViBaHoOBCKOW obnactn oT
14.06.2005 N 108-na n ot 14.06.2005 N 109-na";

ot 01.08.2007 N _178-n "O6 vytBepxgeHun [lopsigka npedocTaBrneHus CTaLuMOHAPHOro  CoumanbHOro
obcnyXMBaHMs B rocy4apCTBEHHbIX CTALMOHAPHBIX YYPEXAEHUSAX coumanbHOro obcnyxmnsannst VisaHoBcko obnacTtn';

ot 18.01.2008 N 2-n "O BHECeHMM M3MEHEHWN B NocTaHoBNeHne AaMuHUcCTpauum KVBaHoBckoW obnactu oT
22.07.2005 N 129-na";

oT 26.03.2008 N 46-n "O BHeCEHNUN WM3MEHEHWsI B MOCTaHOBreHWe AOMUHUCTpauun ViBaHoBcKo obnactu ot
22.07.2005 N 129-na";

oT 30.04.2010 N_133-n "O BHECEHUM U3MEHEHUI B MOCTaHoBreHne AgMuHucTpauuun MBaHoBckom obnactu ot
14.06.2005 N 111-na "O6 ytBepxaeHuu llopsiaka M yCNOBMI HALOMHOrO, MOfyCTaUMOHAPHOIO, CTaLUOHapPHOro
(BpEMEHHOTO MPOXMBaHMWS, BPEMEHHOIO MPUIOTA) COLMANbHOIO OOCMYXMBaHUA B TOCYOAPCTBEHHBIX YUYPEXOAEHUSIX
coumansHoro obcnyxmeanusa VisaHosckon obnactu';

ot 20.05.2010 N_153-n "O BHECEHMM U3MEHEHNST B MOCTAHOBIEHMEe AgMuHUCTpauuu ViBaHOBCKOW obnactn oT
22.07.2005 N 129-na "O T[lopsigke npenocTaBneHnst coumarnbHbIX YCNYr HECOBEPLUEHHOMNETHMM, Haxogsawmmcs B
coumanbHO OMacHOM MOMOXEHWM WM UHOW  TPYAHOM JKMU3HEHHOW CUTyauun, YYPEXOEeHUsMU  coumarbHOro
obcnyxmBaHus HaceneHus";

ot 06.07.2010 N _235-n "O BHECEHMM U3MEHEHNS B MOCTAHOBINEHMe AgMuHUCTpauuu ViBaHoBcKoW obnactn oT
14.06.2005 N 111-na "O6 ytBepxaeHuun [lopsgka v yCNoBMM HaLOMHOMO, MOMyCTaUMOHAPHOIO, CTauUOHapHOro
(BpEMEHHOIO MpPOXMBAHUA, BPEMEHHOrO MPUIOTa) CouManbHOro OBCMY)XMBAHMS B TFOCYAAPCTBEHHbIX YYpPEXAEHUsIX
coumanbeHoro obenyxmnsaHus isaHoBckon obnactun';

oT 26.10.2011 N_377-n "O BHECeHWN M3MEHEHUN B HeKoTopble nocTaHoBneHus [NpaBuTenscteBa KBaHoOBCKOW
obnactn n AamuHucTpauun MisaHosckor obnactu';
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MocTaHoBneHue MpaBuTenbcTBa ViBaHOBCKOM 06n1acT oT
05.12.2014 N 510-n

(pea. ot 22.03.2017)

"06 yTBepxaeHumn Mopsaka npeaoc...

[JokymeHT npegoctasneH KoHcynbTaHTINOC
[ata coxpaHeHus: 14.04.2017

oT 23.11.2011 N _424-n "O BHECEHUN W3MEHEHWIA B HEKOTOpble MOCTAHOBIEHUS AOMUMHMCTpauuu MBaHOBCKOWM
obnactn";

ot 02.02.2012 N _29-n "O BHeceHWn M3MeHeHus B nocTtaHoBneHue [lpaBuTenbctBa VBaHoBCkoW obnactu ot
01.08.2007 N 178-n "O6 yTtBepxaeHun [Nopsaka npegocTaBneHUs CTauMOHAPHOro coumnanbHOro obenyxuBaHus B
rocy4apCTBEHHbIX CTaLMOHAPHLIX YYPEXOEHUSIX coLmanbHOro obcnyxmnesanus VisaHoBckorn obnactu';

ot 21.06.2012 N 205-n "O BHECEHUN W3MEHEHUA B HEKOTOpble MOCTaHOBMEHUs AgMUHUCTpaumn ViBaHOBCKOM
obnactu, [llpaButenbctBa VBaHOBCcKOM o06nacT, nNpuM3HaHWM YTPATUMBLUMMWU CWUMy HEKOTOPbIX MOCTAaHOBMEHUN
AgmuHucTpauumn MiBaHoBckor obnacTtu, lNpaBuTtensctea BaHoBCckoM obractu';

oT 29.12.2012 N 581-n "O BHECEHUN WN3MEHEHWI B HEKOTOpPblE MOCTAHOBIMEHUA AgMUHMCTpauMu KBaHOBCKOWM
obnactn n noctaHoBneHus MNpaesuTtenbcTBa MBaHoBckon obnactun";

oT 11.09.2013 N 371-n "O6 ycTaHOBNEHWM roCcydapCTBEHHbLIX CTaHA4ApPTOB COUManbHOro OOCNyXWBaHWS B
MBaHoBCKOM obnacTn”;

ot 18.03.2014 N 92-n "O BHeceHMM M3MEHeHun B nocTaHoBneHue [paButenbcTBa VBaHoBckoW obnactu oT
11.09.2013 N 371-n "O6 ycTaHOBNEHUN FOCY4apPCTBEHHbIX CTaHOApPTOB coumanbHOro obcnyxmBaHus B VBaHOBCKON
obnactun".

3. Hactoswee noctaHoenexue sctynaet B cuny ¢ 01.01.2015.

N'y6epHaTop ViBaHoBCKOM obnactu
M.A.KOHbKOB

MpunoxeHne

K MOCTaHOBMNEHMIO
MpaBuTenbcTBa
VMBaHoBcKol obnactu
o1 05.12.2014 N 510-n

NOPAOOK
NMPEAOCTABJIEHNA COUMNATIBbHbLIX YCIYT NOCTABLUMKAMU
COLUMATIbHbBIX YCNYT B UBAHOBCKOWU OBJIACTH

Cnvcok N3MeHsIlLWnX JOKYMEHTOB
(B pea. NoctaHoBneHun MNMpaBuTenscTBa MiBaHOBCKOM 0bnacTu
oT 24.09.2015 N 443-n, o1 25.12.2015 N 602-n, ot 31.08.2016 N 280-n,
oT 24.11.2016 N 392-n, o1 22.03.2017 N 85-n)

1. O6LMe nonoxeHus

1.1. HacTtosawwmi Nopsagok npegoctaBneHnsa coumanbHbIX YCnyr nocTasLUMKamMuy coumanbHbIxX yenyr B IBaHOBCKON
obnactn (ganee - lopsagok) paspabotaH B cooTBeTcTBUMM C¢ PeaepanbHbiM 3akoHOM OT 28.12.2013 N 442-d3 "O6
OCHOBax coumansHoro ob6cnyxmeaHus rpaxxgaH B Poccunckon ®egepauun” (ganee - PegepanbHbll 3aKOH), 3aKOHOM
MBaHoBckomn obnactu ot 25.02.2005 N 59-0O3 "O couunancHoM obcnyxuBaHuUW rpaxgaH U couunanbHOW noaaepxke
OTOenbHbIX KaTeropui rpaxaaH B MBaHoBckon obnactu" (ganee - 3akoH VBaHoBckor obnactn) m onpegensiet
nepevyeHb OOKYMEHTOB, HEOOXOAMMBIX ONs1 MPefoCTaBleHnst coumanbHbIX YCMyr, CTaHOapTbl COLMarnbHbIX YCNyr,
npaswuna npegocTaBneHns coumanbHblX ycrnyr 6ecnnaTHo nmMbo 3a nnaTy WM 4acTUYHYK nnaTty, ob6CToATenbCTBa,
yXyALaLmne unm crnocobHble yXyALWTb YCIIOBUS XKU3HEOEATENbHOCTU rpaxgaH, Npy HanMuum KOTOPbIX TPaXKaaHWH
NPU3HAETCs HYXAALWMMCA B couManbHOM OOCnyXuBaHuM, a Takke TpeboBaHWA K OeATEeNbHOCTM MOCTaBLUMKOB
coumanbeHbIX yCnyr B cpepe coumansHoro obenyxmnsaHusa rpaxaaH B ViBaHoBckon obnactu.

1.2. NoHATMSA 1 TepMUHBI, NCNoNb3yeMble B HacTosleM [lopsagke, NPUMEHSIIOTCS B 3HAYeHUSAX, onpeaeneHHbIX
depepanbHbIM 3aKOHOM.

1.3. MpaBo Ha nony4yeHWe coumanbHbIX YCNyr, NPeAOCTaBNAEMbIX MOCTaBLUMKaMM CoUManbHbIX YCAyr B
MBaHoBCKON 0BMNacTv, MMEIOT rpaxgaHe, NpuUsHaHHble B cOOTBETCTBUM C PedepanbHbIM 3aKOHOM M HACTOALLUM
Mopagkom HyXaaLWMMUCAa B COLManibHOM 0DCNY>XMBaHUN N UMEIOLLIME MHAMBUAYANbHYO NporpamMMy MNpeaoCcTaBreHus
coumarnbHbIX YCNyr (Aanee COOTBETCTBEHHO - NMOMyvaTeny coumanbHbIX YCNyr, UHOUBMAYyarnbHasi nporpaMmma).

1.4. MpepocTaBneHne coumanbHbIX YCryr OCYLLeCTBMSIeTCS OpraHvM3aumMsiMM coumanbHoro obcnyXuBaHus B
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MNocTtaHoBneHue lMNpaBuTensLCTBa MBaHoBCKOM 0bnacT oT

05.12.2014 N 510-n [JokymeHT npegoctasneH KoHcynbTaHTINOC
(pep,. or 22'03'2017) [ata coxpaHeHus: 14.04.2017
"06 yTBepxaeHumn Mopsaka npeaoc...

MBaHoBCKO o6nacTu (ganee - opraHusauuy coumanbHOro o6CNyXMBaHUS, MOCTaBLUMKU COLMAnbHbIX YCAyr) U
WHOVMBUAOYaNbHLIMU NpeanpUHUMaTENSIMU, OCYLLIECTBASIOWNMN coumanbHoe obGCnyXMBaHUe, BKIMOYEHHLIMU B PEEecTp
MoCTaBLLMKOB coLmarbHbIX YCnyr B ViBaHOBCKOM obnacTu.

2. ObpalLeHne 3a npegocTaBrieHNeM
coupmarnbHoro obcnyxmBaHus

2.1. OcHoBaHvMeM [fisi pacCMOTPEHUsI BOMpoca O NPeAoCTaBlEHMU COLMAanbHOro OOCNYXXUBaHWUS SABMSETCSH
noJaHHoe rpaxgaHMHOM MM €ro 3aKOHHbIM NPeaCTaBUTENEM B MUCbMEHHON WUIM 3NEKTPOHHOW ¢hopme 3asiBrieHue o
npegocTaBneHnn coumanbHoro obcnyxmesaHua nnbo obpalleHne B ero MHTepecax WHbIX rpaxgaH, obpaleHue
rocy4apCTBEHHbLIX OPraHoB, OPraHOB MECTHOIO CaMoynpaBreHnsi, 0bLLECTBEHHbIX OObeAVHEHWUIA B TeppUTOPUanbHbLIN
opraH [JenaptameHTa coumnarnbHoO 3almTbl HaceneHns VBaHoBckol obnactn (ganee - ynONHOMOYEHHBIN OpraH) no
MECTY XWUTenbCTBa (MecTy npebbiBaHWs) rpaxgaHuHa nmMbo nepefaHHoe 3asiBneHve (obpalleHne) B pamkax
MEXBeJOMCTBEHHOrO B3anMoaeNCTBUA (ganee - 3asiBNeHune).

dopma 3asBneHus yreepxaeHa npukasom MuHucTepcTBa Tpyaa u coumanbHom 3awmuTel Poccunckon denepaunm
oT 28.03.2014 N 159H "O6 yTBEepxaeHUn opMbl 3asBNEHNS 0 NPefoCTaBNeHUN coumarnbHbIX yenyr".

2.2. ins npepoctaBneHus coumarnbHbIX YCryr TpebytoTcs cnegyowmne AOKyMEHThbI:

2.2.1. [Ina coBepLUEHHONETHNX rpaxaaH (B TOM 4Yucne MHBanuaoB), AeTen-uHBanuaoB W YMCTBEHHO OTCTarnbiX
aeTen:

1) onst Bcex oopM coumManbHOro 06CnyXMBaHUS:

nacnopT MM MHOM JOKYMEHT, YAOCTOBEPSAIOLLMIA JIMYHOCTb 3asBUTENS,

CBMOETENbCTBO O POXAEHMM - B crnydyae obpaweHusa 3a npedocTaBfneHMeM — coumanbHbIX — yCnyr
HecoBepLUeHHONEeTHUM B Bo3pacTte Ao 14 ner,

CBeOeHNs 0 COCTaBe CEMbM,

OOKYMEHTbl YCTaAHOBMIEHHONO oOpasua O npaBe Ha Mepbl COUManbHOM MOJOEPXKKM B COOTBETCTBUM C
3akoHofaTtenscTBomMm Poccuiickon depepauun, CBA3aHHble C NEPBOOYEPEAHLIM WAM WHBIM MPEUMYLLECTBEHHbLIM
npegocTaBfieHneM coLmnanbHOro obecny>xmBaHms,

chnpaBka, BblgaHHasi TeppuTtopuanbHbiM opraHoMm [leHcunoHHoro hoHga Poccuu, noareepxpatowasa akt
YCTaHOBMEHMWS NEHCUN,

(B pea. NocTtaHoBneHus MNpaButenscTBa ViBaHoBcKom obnactu ot 24.09.2015 N 443-n)

crnpaBka 00 MHBanNMAHOCTW, BblAdaHHAasl YYPEXOAEHUEM MEOMKO-COLMANbHOM 3KCMEPTU3bl, C yKasaHWeM rpynnbl
WHBaNUOHOCTM U CPOKa UHBANUOHOCTM - B Criyyae obpalleHnsi 3a NpefoCcTaBlieHneM CoLMalnbHbIX YCIyr 3asiBUTENen,
UMELLUX rpynny UHBaNMAHOCTY,

CTpaxoBoe CBUAETENLCTBO 00A3aTENBHOrO NEHCUOHHOIO CTPaxXOBaHWs,

OOKYMeHTbI (CBeaeHUd) 0 Buaax U CyMMax HasHa4YeHHbIX MEHCUA U OOMNOMHUTENbHBIX E€XEeMECHAYHbIX OEeHEXHbIX
BbINMNaT nony4vaTens couunarnbHbIX YCNyr U YNEeHOB €ro cembl 3a 12 MecsiueB, NPeALUECTBYHOLINX MeCsLy nogaqu
3asBreHns,

(B pea. MNocTtaHoBneHus MNMpaButenscTa ViBaHoBckon obnactm ot 24.09.2015 N 443-n)

cBefeHMs O pasmepax [OXOAOB nofiyyatensa coumanbHbIX YCIYr M 4YNEeHOB €ero cemMbu 3a 12 Mecsues,
NpeaLwecTBYOLWNX MeCSLY nodayun 3asBrneHus;

2) B cTauMoHapHoi ¢opme coumanbHOro obcnyXumBaHus (OOMOMHUTENBHO K [AOKYMEHTaM, YKasaHHbiM B
noanyHkte 1 nognyHkTa 2.2.1 nyHkTa 2 HacTosLero Nopsaka):

MeauumMHCcKas KapTa no doopme cornacHo npunoxeHuto N 2 k MNonoxeHWo 0 NCUXOHEBPOSIOrMYECKOM WHTepHaTe
MwuHucTepctBa coumanbHoro obecneveHuss PCOCP, ytBepxgeHHoOMy npuka3om MwuHucTepcTBa coumarnbHOro
obecneverHnss PCOCP ot 27.12.1978 N 145, 3aBepeHHass MNOAMUCbID PYKOBOAUTENST U MNeyaTbld MeAULMHCKOMN
opraHusaumm,

(B pea. NocTaHoBneHwus MpaButenscTea ViBaHoBcko obnactu ot 25.12.2015 N 602-n)

peLleHve cyfa o NpU3HaHUM rpakgaHvHa HegeecnocobHbIM (4Ns NIMLWEHHBLIX 4eecnocobHocTH),

nonvc o6s3aTenbHOro MEAMLMHCKOIO CTpaxoBaHus,

3aKnyeHMe BpayvyebHOM KOMWCCUM C yyYacTUeM Bpada-ncuxmartpa, COoAepXxaliee CBedeHVWs O Hanuuum vy
rpaxkgaHnHa NCUXMYECKOro PacCTPONCTBA, NULLAKLWETO €ro BO3MOXHOCTU HaXOOMTbCSA BHE MCUXOHEBPOSIOrMYECKOro
WHTEpHAaTa, C YKaszaHUeM Hanu4ymsi unm OTCYTCTBMS OCHOBaHWIA AN NOCTaHOBKM nepepn cy4oM Bonpoca O NpU3HaHum ero
HefeecnocobHbIM,

peLleHne opraHa Oneku 1 NonevnTensLCTBa O HaNpaBfeHN rpaxaaHuHa B MCUXOHEBPOSIOMMYECKUA UHTEPHAT U
CHATWM C €ro onekyHa ONeKyHCKUX 0693aHHOCTEN C MOMEHTa MOCTYNNeHNs HeAeecnocobHOro B NCMXOHEBPOMNOrMYECKUI
WHTEpHar,

cepTudukaTt npohnnakTMYecknx NPMBMBOK AN HECOBEPLLEHHONETHUX B Bo3pacTe A0 14 neT,

pelleHne opraHa Onekn K MNoneynTensCTBa O BPEMEHHOM npebbiBaHUM B OETCKOM AOMe-UHTepHate nAnsi
YMCTBEHHO OTCTanbIx AeTen (0 NnoMeLleHUy NoA Haa30p B AeTCKUA AOM-UHTEpHaT ANs YMCTBEHHO OTCTanbiX AeTen)
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MocTaHoBneHue MpaBuTenbcTBa ViBaHOBCKOM 06n1acT oT
05.12.2014 N 510-n

(pea. ot 22.03.2017)

"06 yTBepxaeHumn Mopsaka npeaoc...

[JokymeHT npegoctasneH KoHcynbTaHTINOC
[ata coxpaHeHus: 14.04.2017

pebeHka-uHBanuga U3 ymcna eTen-cupoT U AeTel, OCTaBLUMXcst 6e3 noneyeHns poguTenen,
(B pea. MNocTtaHoBneHus MNMpaButenscTBa ViBaHoBCKoOM obnactm ot 24.11.2016 N 392-n)

UHAMBMAOyanbHas nporpamma peabuvnuraumy vMHBanvaa, paspaboTaHHas yypexgeHuem MeOuKo-coumarbHON
3KCNEepPTU3bI, - AN 3asBUTENEN, UMEIOLMNX IPYNny MHBaNMOHOCTH,

absay ytpatun cuny ¢ 1 sHeBapss 2016 roga. - [loctaHoBneHue [MpaBuTensctBa MeaHoBckor o6nactun ot
25.12.2015 N 602-n,

cBedeHus O pesynbTaTax nabopaTopHbIX MCCNEOOBaHMM Ha rpynny Bo3OyguTENen KULWEYHbIX WHAEKLUNA,
ondteputo (pesynbTaTthl TabopaTopHbIX UCCIeA0BaHUA ENCTBUTENbHBI B TedeHne 14 aHel ¢ aatbl 3abopa maTepuana
O51s uccnegoBaHun),

(B pea. NocTtaHoBneHus MNpasutensctBa ViBaHoBckon obnacTtu ot 25.12.2015 N 602-n)

cBegeHus 0 NpounakTMYeckux NpUBMBKax,

crnpaBka 00 OTCYTCTBUM KOHTAKTOB C WH(EKUMOHHbIMKM OOMbHBIMM MO MECTy MPOXWBAHWS, BblAaHHast
MeOULMHCKOWN opraHu3aunen (oenicTBnTenbHa B Te4eHne 3 gHen co AHSA Bbigayn),

(B pea. MNocTtaHoBneHus MNMpaButenscTBa ViBaHoBCcKoM obnactm ot 25.12.2015 N 602-n)

3aKnoyeHne  YMONTHOMOYEHHON MEAWLMHCKOW opraHmsauum O  Hanuuum  (OTCYTCTBUWM)  MEAMLMHCKMX
NPOTUBOMOKa3aHUN, B CBSA3U C Hanu4Mem KOTOPbIX rPaxAaHuHy Wnv nofydvaTento couuarnbHbIX YCNyr MoXeT ObiTb
OTKa3aHo, B TOM YMCMe BPEMEHHO, B MPeaoCTaBeHNM CoLmanbHbIX YCyr B CTalMoHapHOW hopMme;

(ab3au BBeaeH NMoctaHoBneHneMm MNpaButenscTBa ViBaHoBcKo obnactu ot 24.09.2015 N 443-n)

3aKrMYeHMe NCUXONOro-MeamKo-neaarorniyeckon Kommceun (4N geten npu ux HanpaeneHny B 4ETCKUN AOM  ONS
YMCTBEHHO OTCTanbIx AeTen);

(ab3au BBeaeH [NoctaHoBneHnem lNpasutensctea ViBaHoBckon obnactu ot 24.09.2015 N 443-n)

BbINMCKa U3 amBynaTopHON KapTbl (MCTOPUN BONE3HN) rpaxkaaHnHa;

(ab3av BBeaeH [NocTtaHoBneHneM lMpaButenscTBa ViBaHoBCcKko obnactu ot 25.12.2015 N 602-n)

3) B hopme coumansHoro obcnyxmBaHms Ha OOMY M MNonycTaunoHapHOW ¢opMe coumarnbHOro obCnyXuMBaHMS
(DononHWTENBHO K OOKYMEHTaM, ykasaHHbIM B nognyHkte 1 nognyHkta 2.2.1 nyHkta 2.2 HacTosiwero [lopsagka):
3aKMYeHne MeOVLMHCKOW OpraHm3auMnm O COCTOSIHUM 3[00pOBbsi 3asBuTEns (4aCcTUYHOW WM MOSIHOW yTpaTte
CMocoBHOCTM K CaMOOBCYXKMNBaHWIO).

2.2.2. N5 HeCcoBepLUEHHONETHUX rpaxaaH:

1) ons Bcex hopM coumanbHoro 06cnyXnBaHums:

CBMOETENbCTBO O POXOEHUMM - B crnyvyae oOpalleHuss 3a NpefoCTaBNEHMEM  cOLMalnbHbIX  yCnyr
HeCcoBepLUEHHONETHMM B Bo3pacTte Ao 14 ner,

NacrnopT WM UHOW JOKYMEHT, yOOCTOBEPSAOLMNA NMUYHOCTb 3asBUTENs (3aKOHHOTO NPeaCcTaBUTENs),

nonuc o06s3aTenbHOro MEAMLMHCKOIO CTpaxoBaHus;

2) B cTauMoHapHon ¢opme coumanbHOro 06CnyXuMBaHUS (OOMOMHUTENbHO K AOKYMEHTaM, YKasaHHbIM B
noanyHkTe 1 nognyHkTa 2.2.2 nyHkTa 2.2 HacToswero MNopsaka):

npvkKas ynosIHOMOYEHHOTO OpraHa O nepefjade crnyvasi CEMEWHOro HebnarononyyvMss Ha COMpPOBOXAEHME B
OopraHu3aumio counanbHoro obCnyXMBaHMS B pamMKax peanusauuu nopsigka B3aMMOLENCTBMS KOMUCCUMI MO Aenam
HECOBEPLUEHHONETHMX 1 3aLLMTe UX NpaB, CO34aHHbIX OpraHaMyM MECTHOrO CaMOoynpaBIieHNst MyHULMMANbHbIX PanfioHOB
1 ropoackmx okpyros ViBaHoBckon obnacTtu (ganee - MyHuuMnanbHble KOMUCCUM MO AeriaM HeCOBEpLUEHHONETHUX U
3awwmTe ux npas), ¢ cybbektamu cuctembl NPOOUNAKTUKM BE3HAA30PHOCTU U MPaBOHAPYLLEHNA HECOBEPLUEHHONETHUX
no npodunakTrke Hebnarononyyus B CEMbsIX, UMEIOLIMX OEeTel, U HEeCOBEPLUEHHOMNETHMX (MPW OTKPbITUM Criyyas
ceMenHoro Hebnaronony4us),

MOCTAHOBMEHWE Inua, NPOM3BOASALLEro [03HaHWe, crefoBaTens wnu cygpu (B ciyvyasdx 3agepkaHus,
agMUHUCTPATUBHOTO apecTa, 3aKMlYeHUst MOA CTpaxy, OCYXXAEHWUs K apecTy, OrpaHu4eHuto cBobodbl, JIULLIEHUIO
cBoboabl poguTenen nm MHbIX 3aKOHHbIX NPeACTaBUTENEN HECOBEPLLEHHONETHETOD),

akT onepaTUBHOMO AEXYPHOrO OPraHOB BHYTPEHHUX AeNn O HeobXxooumocTW npuema HeCOBEpPLUEHHOMETHEro B
cneumann3upoBaHHOE YyupexaeHue Ans HecOBEepLUEHHONMETHMX, HYXAALWMXCA B couuanbHoW peabunutaummn (B
cny4ae BbisiBNeHus 6e3Haa30pHOro unm 6ecnprM3opHOro HECOBEPLLEHHOMETHENO),

HanpasneHne agMUHUCTPaLMKN CNeLManu3npoBaHHOIO YYPEXOEHUS AN HECOBEPLUEHHONMETHUX, HYXKOAOLWMXCS B
coumanbHon peabunutauum, B KOTOPOM HaxOAMTCA HECOBEPLUEHHOMNETHUA, CaMOBOSbHO YLIEAWWUA U3 CEMbW,
opraHusaumMmM ans  geten-cupoT M deTeln, ocTaBwuxca 6e3  noneyeHus  poguTenen, — cneunanbHOro
y4ebHO-BOCNUTATENBHOMO y4pexaeHus OTKPLITOrO TUMa UM MHOW OpraHn3aummn, ocyLlecTBrsowen obpasoBaTenbHyH0
OesTenbHOCTb, B Cnyvasx, NpeaycMOTPeHHbIX MYHKTOM S ctatbk 25.1 ®epepansHoro 3akoHa ot 24.06.1999 N 120-93
"O6 ocHoBax cucTeMbl NPOUNaKTUKM Oe3HaA30pHOCTM U MpaBOHAPYLUEHWIA HeCcoBepLUeHHoNneTHuX" (B cry4ae
BbISIBNIEHNs1 6€3HaA30pHOro Ny 6ecnpmn3opHOro HECOBEPLLEHHOSETHETO),

crpaBka MeAWLMHCKOW opraHu3aumm ob OTCYTCTBUM KOHTAKTOB C MH(PEKUMOHHBIMKA OOMBHLIMW MO MECTY
XUTEnNbCTBa,

BbINWUCKa U3 aMBynaToOpHON KapTbl HECOBEPLLUEHHONETHEro O NPOMUIaKTUYECKUX NPUBMUBKAX,

pe3ynbTaTbl 0QHOKPATHOro 6akTepmonoruyeckoro obcnefoBaHns Ha rpynny aHTeponaToreHHbIX 6akTepun,

KoHcynbTanTlNKoC

www.consultant.ru CrpaHuua 4 ns 69
HaeXHas npaBoBas noaaepXxkKa



consultantplus://offline/ref=203A9728D41BBA29BC23B2A0BB6DEC58E866171340C2134C3590056B4D43782B495882263E4BF5F523F36B6FJ1RDO
consultantplus://offline/ref=203A9728D41BBA29BC23B2A0BB6DEC58E866171340C2134C3590056B4D43782B495882263E4BF5F523F36B6FJ1RDO
consultantplus://offline/ref=203A9728D41BBA29BC23B2A0BB6DEC58E866171340C312433E92056B4D43782B495882263E4BF5F523F36B6EJ1RBO
consultantplus://offline/ref=203A9728D41BBA29BC23B2A0BB6DEC58E866171340C312433E92056B4D43782B495882263E4BF5F523F36B6EJ1RBO
consultantplus://offline/ref=203A9728D41BBA29BC23B2A0BB6DEC58E866171340C312433E92056B4D43782B495882263E4BF5F523F36B6EJ1R8O
consultantplus://offline/ref=203A9728D41BBA29BC23B2A0BB6DEC58E866171340C312433E92056B4D43782B495882263E4BF5F523F36B6EJ1R8O
consultantplus://offline/ref=203A9728D41BBA29BC23B2A0BB6DEC58E866171340C312433E92056B4D43782B495882263E4BF5F523F36B6EJ1REO
consultantplus://offline/ref=203A9728D41BBA29BC23B2A0BB6DEC58E866171340C312433E92056B4D43782B495882263E4BF5F523F36B6EJ1REO
consultantplus://offline/ref=203A9728D41BBA29BC23B2A0BB6DEC58E866171348CB10493C9E5861451A74294E57DD313902F9F423F36AJ6RDO
consultantplus://offline/ref=203A9728D41BBA29BC23B2A0BB6DEC58E866171348CB10493C9E5861451A74294E57DD313902F9F423F36AJ6RDO
consultantplus://offline/ref=203A9728D41BBA29BC23B2A0BB6DEC58E866171348CB10493C9E5861451A74294E57DD313902F9F423F36AJ6RBO
consultantplus://offline/ref=203A9728D41BBA29BC23B2A0BB6DEC58E866171348CB10493C9E5861451A74294E57DD313902F9F423F36AJ6RBO
consultantplus://offline/ref=203A9728D41BBA29BC23B2A0BB6DEC58E866171340C312433E92056B4D43782B495882263E4BF5F523F36B6EJ1RCO
consultantplus://offline/ref=203A9728D41BBA29BC23B2A0BB6DEC58E866171340C312433E92056B4D43782B495882263E4BF5F523F36B6EJ1RCO
consultantplus://offline/ref=203A9728D41BBA29BC23B2B6B801B057EE6D4B1E41C5191C60C1033C12137E7E0918847378J0R7O
consultantplus://offline/ref=203A9728D41BBA29BC23B2B6B801B057EE6D4B1E41C5191C60C1033C12137E7E0918847378J0R7O
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru

MocTaHoBneHue MpaBuTenbcTBa ViBaHOBCKOM 06n1acT oT
05.12.2014 N 510-n

(pea. ot 22.03.2017)

"06 yTBepxaeHumn Mopsaka npeaoc...

[JokymeHT npegoctasneH KoHcynbTaHTINOC
[ata coxpaHeHus: 14.04.2017

pesynbTaT 06CcrnefoBaHUs Ha reflbMEHTO3bl U KULLIEYHbIE MPOTO3003bl;

3) B nonycraumoHapHon ¢opme coumanbHoro obecnyXmBaHus (OOMOSTHUTENbHO K OOKYMEHTaM, yKa3aHHbIM B
noanyHkre 1 nognyHkTa 2.2.2 nyHkTa 2 HacToswero Nopsaka):

npuvka3 ynosTHOMOYEHHOrO opraHa O nepegade crnyyad CeMenHoro Hebnarononyyuss Ha COMpoBOXAEHUEe B
opraHu3auuio coumanbHoro obcnyxMBaHUsSl B paMKkax peanu3aumm nopsgka B3aMMOOENCTBMS  MyHUUMNAnbHbIX
KOMMCCUIA MO JeNnam HECOBEPLLEHHONETHMX U 3alLMTe UX NpaB C CyObeKkTamn cuctembl NPOUNAKTUKA 6e3Haa30pHOCTM
N MpaBOHApPYLUIEHNA HECOBEPLUEHHONMETHNX MO NpodunakTuke HebrarononyyYnss B CEMbSX, MMEHLWMX OeTen, U
HECOBEPLUEHHONETHUX (MPWU OTKPbLITUM CIly4Yas ceMeNnHOro Hebnarononyuus),

ncuxonoro-nefgarornyeckas XxapakTepucTuka, BolgaHHasa obpasoBaTenbHOM opraHmsanmen (Mpu Hanudmm);

4) B hopMe coumanbHOro obcnyxmnBaHus Ha AOMY (OOMOMHUTENbHO K OOKYMEHTaM, yKa3aHHbIM B noanyHkre 1
noanyHkra 2.2.2 nyHkta 2.2 Hactoswwero Nopsaka):

crnpaBka 00 MHBanNMAHOCTW, BblAaHHAsl YYPEXOAEHUMEM MEOMKO-COLMANbHOM 3KCMEPTU3bl, C yKasaHWeM rpynnbl
WHBANUOHOCTM U CPOKa UHBANUOHOCTM - B Criyyae obpalleHnsi 3a NpefoCTaBlieHNEM COLMalbHbIX YCIyr 3asiBUTENen,
UMeEIOLLNX rpynny NHBaNUOHOCTY;

UHAMBMOyanbHas nporpamMa peabunuraumy MHBanvaa, paspaboTaHHas yypexgeHuem MeOuKo-coumarbHON
3KCNEepPTU3bI, - AN 3asBUTENEN, UMEIOLMX IPYNny MHBaNMOHOCTHU.

2.3. JokymMeHTbl, yKa3aHHble B NyHKTe 2.2 HacTosulero Nopsiaka (3a MCKMYeHneM [OKYMEHTOB, YKa3aHHbIX B
ab3auax oOfMHHaZLUAaTOM - TpMHAOUATOM MoanyHkTa 2 nopnyHkta 2.2.1 nyHkta 2.2; ab3auax BTOpPOM - LEBSITOM
NoAnyHKTa 2 NoAnyHKTa 2.2.2 HacToswero MNopsaka), NpeacTaBnanTCca B YNOTHOMOYEHHbIV OpraH.

[OKyMeHTbI, yKka3aHHble B ab3alax OAMHHAALATOM - TpMHaALUATOM MOAMyHKTa 2 nognyHkra 2.2.1 nyHkta 2.2;
absauax BTOPOM - EBATOM NOAMYHKTA 2 nognyHkTa 2.2.2 HacTodwero [Nopsaaka, NpeacTaBnaoTcs HENOCPEeACTBEHHO B
OopraHnsaumio coumansHoro obcnyxmnsaHms.

(n. 2.3 B pea. MNoctaHoBneHus MpaBuTenbcTBa ViBaHoBCkow obnactu ot 25.12.2015 N 602-n)

2.4. B cnyyae obOpalleHus 3aKOHHOTO MNPEACTaBUTENSA rpaXdaHMHa B YMNOJSIHOMOYEHHbI OpraH Ans
npegocTaBneHns coumanbHbIX YCNyr AONOMHUTENBHO K JOKYMEHTaM, YKa3aHHbIM B NyHKTe 2.2 HacTosduwero Nopsaaka,
npeacTaBnAlTCA cnegyowmne JOKYMEHTbI:

OOKYMEHT, MOATBEPXKAAOLLMIA NOMHOMOYUS 3aKOHHOMO NPeACcTaBUTENS rpaXaaHnHa;

OOKYMEHT, yOOCTOBEPSOLLMIN NIMYHOCTb 3aKOHHOMO NpeAcTaBuUTENS rpaxaaHuHa.

2.5. O653aHHOCTb N0 NPEACTaBNEHNIO LOKYMEHTOB, YKas3aHHbIX B MyHKTe 2.2 HacTosiwero MNopsagka, BO3noxeHa
Ha 3aaBUTENS, 3a UCKIIOYEHNEM:

1) BOKYMEHTOB, yKasaHHbIX B ab3auax LIecToM u AeBATOM nognyHkTa 1 nognyHkta 2.2.1 nyHkta 2.2, ab3auax
LeCTOM M BOCbMOM MNOANyHKTa 2 noAanyHkTa 2.2.1 nyHkTa 2.2 HacToswero Nopsagka, KoTopble 3asaBUTENb NpeacTaBngaeT
B YMOJTHOMOYEHHbIA OpraH no COGCTBEHHOW MHMUMaTuBe. B cnyyae HenpegcraBneHus ykasaHHbIX LOKYMEHTOB MO
COBCTBEHHON WHMUMATMBE, YMOMHOMOYEHHbI OpraH 3anpawuvBaeT WX B MNOpsgKke  MeXBeOOMCTBEHHOro
B3aMMOOENCTBUS;

(B pea. NocTtaHoBneHus MNpaButenscTBa ViBaHoBcKom obnactu ot 24.09.2015 N 443-n)

2) DOKYMEHTOB, yKa3aHHbIX B ab3alax BTOPOM - MATOM MOANYHKTa 2 nognyHkTa 2.2.2 nyHkTa 2.2, ab3ale BTOpoMm
nognyHkta 3 noAanyHkTa 2.2.2 nyHkTa 2.2 Hactosduwero lMopsaka, KoTopble MpPedoCTaBrnslOTCA COOTBETCTBYOLWMMU
OopraHn3aumsiMm B opraHmsaumm coumanbHOro o6CnyXmBaHus CaMmocToATENBHO.

2.6. 3asgBuTernb (3aKOHHBIN NpeacTaBuTeNb rpaxaaHnHa) HeCeT OTBETCTBEHHOCTb 3a AOCTOBEPHOCTb W MOSIHOTY
NPeLCTaBMNeHHbIX UM CBEOEHUI U JOKYMEHTOB, 06513aHHOCTb MO NPeACTaBNEHNIO KOTOPbIX HA HEFO BO3IOXEHaA.

2.7. okyMeHTbl, noanexaiiMe npeactaBreHnto B YNOMHOMOYEHHbI OpraH B COOTBETCTBUM C MYyHKTOM 2.3
HacTosilero lNopsiaka u 0683aHHOCTbL MO MPEACTaBIIEHUIO KOTOPLIX BO3NOXEHa Ha 3asBUTENst B COOTBETCTBMM C
nyHKTOM 2.5 HacTosiwero Nopsiaka, nogaroTcs OgHUM U3 CrieayoLmMx cnocoboB:

a) NnyTem NM4YHOro obpalleHnst B yNnosTHOMOYEHHbIN opraH. B aTom cnyvyae cneunanucT yYpexaeHusi CHUMaeT C
NOASIMHHUKOB [OKYMEHTOB KOMWW W, CBEPUB WX C MOANMHHMKAMMK, YAOCTOBEpsieT CBOeW noanucbto. [lognuMHHUKM
JOKYMEHTOB BO3BpaLLaloTCs 3asiBUTENIO B ieHb obpalleHus. Mpu aTom gHEM obOpalleHnst 3asBuUTEnNs cuuTaeTcs garta
perncTpaumm yrnonHOMOYEHHbIM OpraHoOM 3asiBNEeHNs ¢ npunaraeMbiMu K HEMY JOKYMEHTaMu;

0) nyTem HanpaBreHusi B yNOITHOMOYEHHBIN OpraH Yepes opraHnsauun denepanbHOW NoYToBOW cBSA3W. B atom
chnyyae AOKYMEHTbl HanpaBnistTCA B KONUSAX, 3aBEPEHHbIX HOTApUyCOM MW OOSTKHOCTHBLIM fINLOM, YNOSTHOMOYEHHbBIM B
COOTBETCTBMM C (heaeparnbHbIM 3aKOHO4ATENBLCTBOM Ha COBEpLUEHWE HOoTapuanbHbiX AencTtBui. [Npyn aTom cnocobe
nogayM [OOKYMEHTOB JAHeMm obpalleHus cuuMTaeTcs [fgaTa, yKasaHHad Ha MNo4YTOBOM LUTeMnene opraHvsauuu
denepanbHOM NOYTOBOW CBA3M NO MECTY OTNPaBMeHUs 3adBMNeHUs C NpunaraembiMn K HEMy JOKyMeHTamu;

B) NyTeM MoJayun 3asaBfeHns U JOKYMEHTOB B YNONMHOMOYEHHbIN OpraH B 3NeKTPOHHON hopMe C UCMONb30BaHMEM
WH(OPMALIMOHHO-TENEKOMMYHUKALMOHHON ceTu WVHTepHeT, B TOM 4yucrne 4epes deaepanbHyo rocygapCTBEHHYIO
WHpopMaUMOHHYD cucTemy "EOMHBIG MopTan roCyAapCTBEHHbIX WM MyHMUMNANbHbIX yCnyr (QyHKUuR)' nyTem
3anoSIHEHNST MHTEPAKTMBHbLIX (POPM 3asBNEHNS U AOKYMEHTOB, NpY yCroBuKn nepeeoga hopm 3asaBreHns U JOKYMEHTOB,
NpeoyCMOTPEHHbIX  NMyHKTOM 2.2 Hactoswero [lopsaka, B 3neKTpoHHyt ¢opMy B MOpsake, YCTaHOBIEHHOM
3akoHogaTenbcTBOM Poccuiickon Pepepaumm. Mpu atom cnocobe nogavnm JOKYMEHTOB AHEM obOpalleHust cuynTaeTcs
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MocTaHoBneHue MpaBuTenbcTBa ViBaHOBCKOM 06n1acT oT
05.12.2014 N 510-n

(pea. ot 22.03.2017)

"06 yTBepxaeHumn Mopsaka npeaoc...

[JokymeHT npegoctasneH KoHcynbTaHTINOC
[ata coxpaHeHus: 14.04.2017

Jarta pervctpaumy 3asBrieHWss M [JOKYMEHTOB B aBTOMATMYECKOM pexunme B deaepanbHO rocygapCTBEHHON
WMHpopMaLMOHHONM cucTeme "EANHBIN NopTan rocygapCTBEHHbIX U MyHULMNANbHbIX YCyr (YHKUUR)".

2.8. YNONHOMOYEHHbIV OpraH npuv nofnyvyeHnn JOKyMEHTOB BblAAeT 3asBUTENI0 PacnucKky C ykasaHuem nepevHs
MPUHATBIX K PACCMOTPEHMIO JOKYMEHTOB M AaTbl UX NOMYYeHUs.

Mpun nocTynneHny B yNonHOMOY€EHHbIN OpraH JOKYMEHTOB, NPpeayCMOTPEHHbIX NYHKTOM 2.2 HacToswero Nopsaaka,
HarnpaBreHHbIX Yepe3 opraHbl doedepanbHON MOYTOBOW CBSA3W, pacnucka BbICbIAETCs B TedeHue pabodvero AHs,
crnegyowero 3a AHEM NOCTYNMEHNs JOKYMEHTOB, MO yYKa3aHHOMY 3asiBUTENIEM MOYTOBOMY afpecy C YBEOOMIIEHMEM O
BPYYEHUMN.

[Mpu HanpaBneHun 3asBneHns N JOKYMEHTOB C UCMOMb30BaHWEM MH(POPMaLNOHHO-TENEKOMMYHUKALMOHHON CeTu
WHTepHeT, B TOM unucne yepes degepanbHyld rocygapCTBEHHYK WHGOpMauuoHHyto cuctemy "EauHbeii noptan
rocygapCTBEHHbIX U MyHUUMNanbHbIX ycnyr (pyHkumin)" 3asBuTento B aBTOMATUYECKOM pexume Hanpasnsetcs
3NEKTPOHHOE COOOLLEHME C YKa3aHUEM AaTbl MOITyYEHMS 3asBNEHUSA U JOKYMEHTOB.

3. OnpepeneHue nHaMBMAyanbHOW NOTPEBHOCTM rpakaaHuHa
B couMarnbHbIX YCryrax u npusHaHue rpakaaHnHa Hy>kgaroLwmmes
B coumarnbHOM 06CnyXmMBaHUm

3.1. YNOMHOMOYEHHbIN OpraH B TeyeHue Tpex paboumx OHeW CO OHA nojayvn 3asiBfeHus UM OOKYMEHTOB,
yKas3aHHbIX B MyHKTe 2.2 HacTtodwero [lopsaka, KoTopble B COOTBETCTBUM C MyHKTOM 2.3 Hactosiwero [lopsaaka
nognexaT NpeAcTaBfeHNIO B YMOJTHOMOYEHHbLIN opraH 1 00513aHHOCTb MO NPeACTaBfIEHNIO KOTOPbIX B COOTBETCTBUM C
nyHkToMm 2.5 Hactosiwero lopsaka BO3nOXeHa Ha 3asBUTens, MPOBOAUT OUEHKY YCMOBUW KU3HEOEATEeNbHOCTU
rpaxxgaHuHa, a TaKke yctaHaBnuBaeT Hanmune (OTCcyTCcTBME) 06CTOATENBCTB, KOTOPbIE YXYALIAT WU MOTYT YXYALIUTb
YCOBUSA €ro Xn3HeaeATenbHOCTH, B YUCTE KOTOPbIX YYUTbIBAETCS:

a) nonHasi UM YacTuyHas yTpata cnocobHocTu nmMbo BO3MOXHOCTU OCYLLECTBMASATb camMoobCnyxmBaHue,
CaMOCTOATENbHO NepeaBuraTbcsl, obecneynBaTb OCHOBHbIE XXM3HEHHbIE NOTPEOHOCTM B cuny 3aboneBaHus, TpaBMbl,
BO3pacTa WUnv HanMunsa MHBanugHocTy;

0) HanuuMe B cCeMbe WMHBanNMaa WM MHBANUOOB, B TOM uucre pebeHka-uHBanuga wnu peTen-mHBanugos,
HY>XOaloLWMXCa B NOCTOAHHOM MOCTOPOHHEM YXOA€;

B) Hanu4une pebeHka unu geten (B TOM 4YUCne HaxXOOSALMXCS MOA OMEKOW, NMOMNeYUTEeNbCTBOM), UCTbITbIBAOLLMX
TPYLHOCTW B coumarnbHoOM agantauuu;

r) oTCyTCTBME BO3MOXHOCTM 0b6ecneyeHms yxoaa (B TOM YMCIe BPEMEHHOIO) 3a UHBaANUAoM, pebeHKoM, OeTbMM,
a Takke OTCYTCTBME MOMNEYEHMs Hag HUMK;

) HanmuMume BHYTPUCEMEWHOIO KOHQMMKTa, B TOM 4MCNe C NMuaMM C HaPKOTMYECKOW WU  ankorosibHOM
3aBUCMMOCTbIO, NULaMK, MMEKLWUMM NpUcTpacTue K asapTHbIM urpam, nuuamu, CTpagalowumMu NCUXUYECKUMU
paccTponcTBaMu, HanmMune Hacunus B CEMbE;

€) OTCYTCTBUE ONpPeAENeHHOro MecTa XUTENbCTBA, B TOM YMCHE Y LA, He AOCTUILLEro Bo3pacTta ABajuaTtu Tpex
neT 1 3aBepLuMBLLErO NpebbiBaHNe B opraHn3aumm Ans AeTen-cupoT 1 AeTel, ocTaBluMxcsa 6e3 noneveHus poantenemn;

X) OoTCcyTCTBME PaboTbl M CPEACTB K CYLLIECTBOBAHUIO.

3.2. YNONMHOMOYEHHBIV OpraH B TeYeHne Nty pabounx gHen ¢ aatbl Nogayvn 3asBneHnss NMPUHUMAET pelleHue O
NPU3HaHUK rpaxgaHnHa HY>XOaLWmMmcsa B counanbHOM obenyxmnsaHum nubo ob oTkase B coumanbHOM ob6CcnyxnBaHuu.
O npuHATOM peLLeHun 3asBUTENb MHAPOPMUPYETCH B MMCbMEHHON UMW 3NEKTPOHHOW dhopMe.

PelueHre 06 okazaHUM CPOYHBIX couManbHbIX YCIyr NPUHUMAETCS HEMEAMNEHHO.

B yBegomneHnn o6 oOTKase B coumanbHOM OOCIYXMBaHUKM YKa3biBAOTCA MPUYMHBI OTKa3a W MOPSAOK
obXxxanoBaHua pelleHns 06 oTkase B coumanbHoM obcenyxmnBaHun. OOHOBPEMEHHO 3asiBUTENIO BO3BpaLLAOTCA BCe
KOMWM SOKYMEHTOB, KOTOPbIE ObiNv NPUIOXEHDI K 3asIBMEHMIO.

3.3. OcHoBaHMsIMM aNs oTkasa B coumansHOM 0BCnyXMBaHUN SBNAOTCA:

a) HenpeacTaBneHe AOKYMEHTOB, YKa3aHHbIX B MyHKTe 2.2 Hactoswero NMopsiaka, KoTopble B COOTBETCTBUM C
nyHkTOoM 2.3 HacToswero NMopsigka nognexaT npeacTaBieHnto B YNONHOMOYEHHBIN OpraH;

6) Hanuuve MeguuUMHCKUX MPOTUBOMOKA3aHMW, MepeyveHb KOTOpbIX yTBepXaaeTtca denepanbHbiM  OpraHoM
WCMOJTHUTENBHOWM BNACTUX, OCYLLECTBASIOWUM PYHKUUN MO BbipaboTKe WM peanusaumm rocygapCTBEHHOW MOMUTUKU U
HOPMaTUBHO-NPABOBOMY  perynuMpoBaHnio B cdepe  30paBOOXpaHEHMs, NOATBEPXKAEHHbIX  3aKMOYEHUEM
YNOSIHOMOYEHHOW MEeOULMHCKON opraHm3auuu;

B) MUCbMEHHbI OTKa3 3asiBUTENst OT coumanbHOro obCnyxuBaHUsA, OCOPMIIEHHLIN UM OO0 MNPUHATUSA
YMOSTHOMOYEHHBLIM OPraHOM PELUEHUS O NPU3HAHWUMW FPaXXAaHUHA HY>KOAIOLLMMCS B COLIMAInbHOM 0OCIyXXMBaHUN.

PelueHne 06 oTkase B coumanbHOM 0OCITyXXMBaHMU MOXET ObITb 00anoBaHo B cyaebHOM nopsake.

3.4. Ha ocHOBaHUM peLueHns yNosrIHOMOYEHHOrO OpraHa o NMpU3HaHUM rpaXkaaHuHa HYXXOALWMMCS B COLManbHOM
obcnyxmBaHuM, mMcxogs U3 NOTPEOHOCTU rpaXgaHWHa B couMarnbHbIX ycnyrax, B COOTBETCTBUMM CO cTatben 16
depgepanbHOro 3akoHa CoCTaBnAeTCS MHAMBUAYanbHaa nporpaMmMa B ABYX 3K3eMnnsipax, O4MH U3 KOTOPbIX nepegaeTca
rpaxgaHuHy (3akoHHOMY MpeAcTaBUTENIO) B CPOK He Bornee Yem AecsTb pabounx OHen co OHs nofaudn rpaxgaHuHOM
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MocTaHoBneHue MpaBuTenbcTBa ViBaHOBCKOM 06n1acT oT
05.12.2014 N 510-n

(pea. ot 22.03.2017)

"06 yTBepxaeHumn Mopsaka npeaoc...

[JokymeHT npegoctasneH KoHcynbTaHTINOC
[ata coxpaHeHus: 14.04.2017

3asBrieHNst 0 MpeoCTaBEHNM CoLManbHOro 06CnyXMBaHWS, BTOPOI 3K3EMMIISP OCTaeTcs B YNOSIHOMOYEHHOM OpraHe.

B wvHaovBMayanbHOW nporpamMme  ykasbiBalTcs opma coumanbHOro obcnyxuBaHus, Bugbl, OOBEM,
NepMOANYHOCTb, YCMOBUS, CPOKW MPEAOCTaBfEHUs couuManbHbIX YCMyr, MnepeyYeHb pPeKOMEeHOYEMbIX MOCTaBLUUKOB
coumarnbHbIX YCNYr, a Takke MeponpusTUs no counanbHOMY CONPOBOXAEHMIO, OCYLLECTBNSEMble B COOTBETCTBUU CO
cTatben 22 degepanbHOro 3akoHa.

3.5. YT1partun cuny ¢ 1 anBapsa 2016 roga. - NoctaHoBneHue lMpasuTtensctea ViBaHoBckorn obnactm ot 25.12.2015
N 602-n.

3.6. NepecmoTp MHAMBMAYaANbHOM MNPOrpaMmbl OCYLLECTBNSETCA B 3aBUCUMOCTM OT U3MEHEHUs1 noTpebHoCTu
rpaxgaHuHa B coumarnbHbIX YCrnyrax, HO He pexe, YeM OfMH pa3 B TpM roga, C y4eToM pe3ynbTaToB peanu3oBaHHON
MHOVBMAYanbHOW Nporpammbl.

3.7. lHanBuayanesHasa nporpaMmma Ans nonydarensi coumanbHbIX YCNyr Uy ero 3akoHHOro npeacTtaBuTenst MMeeT
pekoMeHAaTeNbHbIN XapakTep, AN NOCTaBLUMKA coumanbHbIX YCnyr - 06s13aTenbHbIN XapakTep.

4. MNMpepocTtasneHne coumanbHbIX ycnyr

4.1. OcHoBaHMeM AN NpefoCTaBEeHUs rpaxaaHuHy coumanbHbIX YCNyr NOCTaBLUMKaMM COLManbHbIX yCnyr
SABMSAIOTCA 3asiBfeHne rpaxgaHvHa (3akoHHOro npenctaBuTensd), OOKYMEHTbI, YKa3aHHble B NyHKTe 2.2 HacTosLero
Mopsaka, n MHauBMayarnbHas nporpaMmma, BblgaHHasi yNnofIHOMOYEHHBIM OpraHoM.

(B pea. NocTtaHoBneHus MNpaButenscTBa ViBaHoBcKoW obnactu ot 25.12.2015 N 602-n)

4.2. CoumnanbHble ycnyry NpeaocTaBnalnTCs NOCTaBLUKaMM coumanbHbIX YCNyr Npy Hanuynm cBobodHbIX MECT.

4.3. Bo BHeouepegHOM Mopsigke Ha coumanbHoe obcnyxuBaHMe B COOTBETCTBMM C  doeaeparnbHbiM
3aKkoHO4aTeNbCTBOM NPUHUMAKOTCS:

a) nueanuabl Benvkon OTe4yecTBEHHON BOMHLI U MHBaNuabl 60EBbIX AENCTBUI;

6) yyacTHukn Benukon OTeuecTBEHHOM BOMHbI M3 YMCna Nuu, yKkasaHHbIX B nognyHktax "a" - "x", "u" nyHkTa 1
yacTtun 1 ctatbun 2 ®egepanbHoro 3akoHa oT 12.01.1995 N 5-d3 "O BeTepaHax”;

B) Nn1ua, HarpaxkgeHHble 3HakoM "XKutento 6rokagHoro JleHuHrpaga™;

r) nuua, nogBepriinecs NONUTUYECKUM PENPECCUAM U NPU3HaHHbIE PeabunMTMPOBaHHbLIMMU;

4) nvua, Npu3HaHHbIe NOCTpadaBLUMMM OT NOMUTUYECKUX PENPECCUN;

€) AeTU-cnpoThl, AeTW, ocTaBLuMecst 6e3 noneyeHns poguTenen, a Takke nuua u3 yucna AeTen-cMpoT 1 OeTen,
ocTaBLUMXcs 6e3 nonevyeHnst pogutenen;

X) 6e3Hag30pHbIE 1 6ecnpu3opHbIe HECOBEPLLEHHOMETHME, MOMELLEHHbIE B OPraHN3aLmio Mo akTy OonepaTuBHOMO
OEXYPHOro OpraHoB BHYTPEHHUX Aen.

4.4. B nepBoOYepeHOM NOPsiAKE coumanbHble ycnyrn B hopMe CTauMOHApPHOro coumansHoro obcnyxmnBaHus
npegocTaBnaloTCAa cynpyre (cynpyry) normbero (ymepLuero) nHsanuga BOWHbI, yyYacTHuka Benukon OTeyecTBeHHON
BOWHbI, BETepaHa 60eBbIX 4ENCTBUA, COCTOSIBLUMM Ha €ro WXOWUBEHUW W MOSy4YaloLWMM MNEHCUIO MO Cry4varo noTepu
KopMuIbLa (MMELWUM NpaBo Ha ee MoJlydeHne), B COOTBETCTBUM C MEHCUOHHBLIM 3akoHoZaTenbcTBOM Poccuiickon
denepauymm.

4.5. TlpeuMylleCcTBEHHbIM MPaBOM Ha nNpeaocTaBfieHMe couuanbHblX YyCnyr B (hopme  cTauMoHapHOro
coumanbHoro obCnyXnBaHus Nonb3yHTCS:

a) BOEHHOCcnyXallue, NMPOXOAMBLUME BOEHHYIO CryX0y B BOMHCKMX 4acTaX, YYPEXOEeHUAX, BOEHHO-y4eOHbIX
3aBeflEHUsIX, He BXOAMBLUMX B COCTaB AeNCTBYOLWEN apMuu, B nepuog, ¢ 22 noHa 1941 roga no 3 ceHtabpst 1945 ropa
He MeHee LLeCTN MeCSILIEB; BOEHHOCTTYXaLLNEe, HarpaxxaeHHble opaeHamn u Megansamm CCCP 3a cnyx0y B ykasaHHbIN
nepvog;

6) nuua, paboTaBwune B nepuon Bennkon OTeyecTBEHHOW BOWHbI Ha OOBbEKTax MPOTMBOBO3AYLIHOW OOOpPOHBLI,
MECTHOM MNPOTMBOBO3AYLIHOM OBOPOHbI, CTPOUTENBCTBE OBOPOHUTENBHBLIX COOPYXXEHUN, BOEHHO-MOPCKMX 0as,
a3p0oApOMOB M APYrNX BOEHHbIX OOBEKTOB B Npeaenax ThifIoBbIX rpaHvL, AEUCTBYIOLWMX (OPOHTOB, ONepauuoHHbIX 30H
OEeVCTBYIOLWMX (ONIOTOB, Ha NPUEPOHTOBLIX Y4acTkax KenesHbIX 1 aBTOMOOUIbHLIX 40POT;

B) nuua, npopaboTasLume B Tbiny B nepuop, ¢ 22 noHsa 1941 roga no 9 masa 1945 roga He MeHee WecTn MecsiLeB,
ncknoyas nepvop paboTbl Ha BpEMEHHO OKKynupoBaHHbIX Tepputopusax CCCP, nnbo HarpaxgeHHble opaeHaMu unm
Megansmm CCCP 3a camooTBepXXeHHbIV TpyA B nepuog Benuko OTeyecTBEHHOM BOWHbI;

r) rpaxkgaHe, ykasaHHble B nyHkTax 1, 2 n 6 ctatbu 13 3akoHa Poccuiickon ®egepaumm ot 15.05.1991 N 1244-1
"O coumanbHOW 3awmTe rpaxgaH, nNoABEPrUMXCS BO3AEWUCTBUIO paguauuun  BCNeacTBue KaTacTpodbl Ha
YepHoObinbckon ASC";

0) TpaxpaHe, MOABEprwMecss pagvauuoHHOMY BO3OEWCTBUIO  BCNeACTBME  SIAEPHBIX  UCMbITAHUM  Ha
CemunanaTvHCKOM MOSIMIOHE W MOMyYMBLUME CYMMapHyl (HakOMfeHHy) 9ddEKTUBHYIO [J03y 0bnydeHus,
npesbiwatowyto 25 c3B (63p), B cooTBETCTBUM C NYHKTOM 12 cTaTtbn 2 ®egepanbHoro 3akoHa ot 10.01.2002 N 2-¢3 "O
coumarnbHbIX rapaHTUaX rpaxkgaHam, NogBepriunMcs pagmMaLMoHHOMY BO3OENCTBUIO BCMEACTBUE SAEPHbIX UCTbITAHUN
Ha CemmnnanaTtMHCKOM NOSIMroHe".

4.6. NpaxxgaHe M3 YyMcna nuy, ocBOOOXOAEMbBIX M3 MECT nuleHust cBoGoAbl, 3a KOTOpPbIMWU B COOTBETCTBMM C
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MNocTtaHoBneHue lMNpaBuTensLCTBa MBaHoBCKOM 0bnacT oT

?Se;zc?‘?;; '(\)135;8) in7) [okymeHT npepoctasneH KoHcynbTaHTlNAt0C

[ata coxpaHeHus: 14.04.2017

"06 yTBepxaeHumn Mopsaka npeaoc...

3akoHofartenbcTBoM Poccuiickon depepauum yctaHOBNEH agMWHUCTPATMBHBIA HaA30p M KOTOPbIE YAaCTUYHO WM
MONHOCTBIO YTPaTMUIM CNOCOBHOCTL K CaMOOBCYXMBAHMIO, MPU OTCYTCTBMU MEAMLIMHCKMX MPOTUBOMOKA3aHWA M Mo UX
NNYHOMY 3asiBNIEHUI0 MPUMHMMAKTCS Ha couManbHoe Oo6CnyXMBaHME B CTaUMOHapHble OpraHu3auun coumarbHOro
obcnyxmBaHnst Co cneumanbHbIM coLmanbHbIM 0OCNYyXXMBaAHNEM.

4.7. MNMocTaBLUK coLmanbHbIX YCIyr, Npy Hanu4um cBobodHbIX MEecT, B TeyeHue ogHoro paboyvero AHA C Aathbl
NPeAcTaBneHnsl rpagaHMHOM WM €ro 3akKOHHbIM MpeAcTaBUTENEM VMHOVBMAYaNbHOW MporpamMmmbl M OOKYMEHTOB,
yKa3aHHbIX B MyHKTE 2.2 HacTosLero Nopsaka, 06sa3aHHOCTb NO NPeACTaBNEHNIO KOTOPbLIX BO3MOXEHa Ha 3asBUTens,
NPMHAMaET pelleHe O TMpUeMe TpaxdaHuHa Ha couuanbHoe oOcnyXuMBaHMe, KOTOopoe odyopmIisieTcs
pacnopsaunTernbHbIM JOKYMEHTOM MOCTaBLLMKA COLUMarbHbIX YCNYr, M 3aknio4aeT C nofyyatenieM couuanbHbIX YCnyr
WNN ero 3akoHHbIM MpeAcTaBuUTenemM QOroBOp O MPedoCTaBfieHWM coumanbHbIX YCNyr no dopme, YTBEPXKOEHHON
npukasom MuHucTepcTBa Tpyaa 1 counansHom 3awmtel Poccuickon depepaumm (ganee - 4Oroeop).

[oroBop cocTaBnsieTcs B ABYX 3K3eMnmsipax, PeructpupyeTcsas B MOPSAKe, YCTaHOBMIEHHOM MOCTaBLUMKOM
coumanbHbIX YCIyr, OOUH MOAJIMHHBIA 3K3eMNsAp AOroBopa nepefaeTcs nofyyaTento couuanbHbIX YCryr, a BTOPOW
NOAJIMHHBIV 3K3EMMNSIP LOrOBOPa XPaHUTCS Y MOCTaBLUMKA COLManbHbIX YCHyT.

4.8. Cpok gencTBumsa goroBopa onpegensietca ncxons us popmbel coumanbHOro OOCNyXMBaHUA, C y4eTOM CpoKa
npeaocTaBneHns Ton UM MHOW coLManbHON yCryru, yCTaHOBNEHHOW B UHAMBUAYaNbHOW NporpaMmme.

4.9. NonyyaTenb counanbHbIX YCIYr UMW €ro 3aKoHHbIM NpeacTaBuTenb BnpaBe OTKas3aTbCs OT COLMarnbHOro
o6CnyXmMBaHus, coumanbHOM YCyru.

OTka3 ocopmnsieTcss B MUCbMEHHOW (DOPME M BHOCUTCSH YMOMHOMOYEHHbIM OpPraHoOM B WHAMBUAOYyalbHYO
nporpaMmmy.

OTka3 nony4dartensi coumarnbHbIX YCNYr MMM €ero 3akOHHOro npeacTaBuUTEns OT coumarnbHOro obcnyxuBaHus,
coumanbHon ycnyrm ocBoboxgaeT yNofTHOMOYEHHbIN OpraH 1 NOCTaBLLUMKa CoumanbHbIX YCIyr OT OTBETCTBEHHOCTM 3a
NpefoCTaBleHNE CoLManbHOro 00CNyXNBaHNS, colmarnbHbIX YCNyr.

4.10. B cpok He no3gHee ogHoro paboyero fHSA, cnegylowero 3a AHEM MPUHATMSA MOCTaBLUUMKOM COLMAnbHbIX
YCINyr peLleHns o0 MpUeMe rpaxgaHvHa Ha coumarnbHoe oOCnyXvBaHWe, CBEAEHWSI O HEM 3aHOCHATCA MOCTaBLUUKOM
coumarbHbIX YCINyr B XXypHan ydeTa noniyyatenenm coumanbHbIX YCnyr no ¢opmMe cornacHo npurnoxeHuio 1 kK
HacTosweMmy Mopsaky. Ha kaxgoro nonyvartens coumanbHbIX YCNyr MOCTaBLUMKOM COLManbHbIX ycnyr dopmupyeTcs
nu4yHoe geno.

Mopsgok BeAeHWst NMNMYHbBIX Aen nonyyvaTtenen coumanbeHbIX YCNyr ycTaHaBnvMBaeTcsa [JenapTtaMeHTOM couunansHOm
3almMThl HaceneHus MiBaHoBCKoW obnacTu.

(n. 4.10 B pegn. MNocTaHoBneHus MNMpasuTenscTBa MBaHoBckon obnactu ot 25.12.2015 N 602-n)

4.11. B geHb npuema rpaxgaHuHa Ha coumanbHoe o6CnyXMBaHWE MOCTaBLUMK COUMarnbHbIX YCnyr o0si3aH
03HaAKOMWTb MO, POCMNMCH MonyvaTens couunanbHbIX YCIyr CO crneayowen nHpopmaumen:

a) o0 pexnme paboTbl opraHM3aLmm coumanbHOro o6CnyxXnBaHus;

6) 0 NnpaBunNax BHyTPEHHErO pacnopsaka U OTBETCTBEHHOCTM 3a UX HapYLUEHWE;

B) 0 Hopmax obecrnevyeHuss ogexaow, oOyBblo, HOpMax MUTaAHUS - B Crydyae CTaALMOHAPHOro CcoumanbHOro
obCcnyXvMBaHus;

r) o npaBe y4yacTBOBaTb B OOLUECTBEHHOW OEATENbHOCTM OpraHmsaumMmM CoumasnibHoro o6CIyXMBaHUS, BHOCUTb
NPpeanioXeHNna No  yIyyWeHW  couManbHOro  obcnyxuBaHusi,  MpMHMMAaTb  POACTBEHHMKOB,  3HAKOMBIX,
CBSILLEHHOCNYXXMUTENEN B CBOEM XMUMNOW KOMHATE Unn cneumnansHoM NoMeLLeHnn;

4) 0 NpaBax 1 0653aHHOCTSIX Nofny4aTenen 1 NOCTaBLLMKOB CoLMarnbHbIX YCNyr, yCTaHOBMNEHHbIX PeaepanbHbiM
3aKOHOM.

4.12. lNpepocTaBneHne CpoYHbIX COLManbHbIX YCIYT B LENSX OKa3aHUsA HEOTIIOXKHOW NMOMOLLM OCYLLECTBNSAETCA B
CpOKKW, OOYCNOBMEHHbLIE HYXXOAEMOCTbI Mony4vaTens couuanbHbiX Yycnyr, ©6e3 CcOCTaBneHus WHOUBMAYalbHOM
nporpaMmmbl 1 6e3 3akniveHns JoroBopa o NpeaoCcTaBeHnn CoumanbHbIX YCNyr.

OcHoBaHueM Ans NpegoCcTaBNeHNs CPOYHbIX COLManbHbIX YCNYr ABNAETCA 3asBNeHne nonyvartenst coumanbHbIX
YCNyr, a Takke nonyydeHne OT MEeLMUMHCKMX, 0OpasoBaTenbHbIX WM MHbIX OpPraHM3auuii, He BXOOSLMUX B CUCTEMY
coumanbHoro o6ecnyXmBaHus, MHoOpMaLMn O rpaxgaHax, HyXaalwuxca B NpefoCTaBNEHUN CPOYHbLIX COLManbHbIX
ycnyr. MNoagTeepXxgeHneM NpeaoCcTaBneHns CPOYHbIX COLUManbHbIX YCMyr SABMASETCA akT O MpefoCTaBfEeHUN CPOYHbIX
coumarbHbIX YCNyr, COAepXaljuin CBeOeHus O rnoryyaTene u nocTaBLMKe 3TUX YCNyr, Buaax npenocTaBieHHbIX
CPOYHBIX coumarnbHbIX YCRyr, Cpokax, Aate M 00 ycrnoBusxX ux npenocTaBneHusi. AKT O MPedoCTaBfEHUMU CPOYHbIX
coumarnbHbIX YCNyr NoATBEPXAAeTCs NOANUCHI0 NX NonyvaTens.

5. I'Ipanma npenocrtaBliieHnA coumanbHbIX YCnyr becnnaTtHo
nnbo 3a nnaty nnm 4aCtu4yHyto nnaty

5.1. CoumanbHble ycryrn B hopMe coLmanbHoro obenyxmeaHms Ha oomMy npegoctaenstoTcs 6ecnnaTHo:
1) HecoBepLUEHHONETHUM OEeTAM;
2) nvuam, nocTpajaBwWMM B pes3yfbTaTe 4pe3BblHalHbIX CUTyauui, BOOPYXEHHbIX MEXHaUMOHaNbHbIX
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MocTaHoBneHue MpaBuTenbcTBa ViBaHOBCKOM 06n1acT oT
05.12.2014 N 510-n

(pea. ot 22.03.2017)

"06 yTBepxaeHumn Mopsaka npeaoc...

[JokymeHT npegoctasneH KoHcynbTaHTINOC
[ata coxpaHeHus: 14.04.2017

(MEX3THMYECKNX) KOH(OITUKTOB;

3) yyacTtHukam 1 nHBanugam Benukon OteyectBeHHOM BovHbl 1941 - 1945 rogos.

CoumanbHble ycnyrm B MOMyCTaUMOHAPHOM W CTaLMOHapHOM dopMax counanbHoOro obcnyXuBaHUs
npegocTtasnstoTca 6ecnnaTHo:

1) HecoBepLUEHHONETHUM OEeTAM;

2) nvuam, nocTpajaBlWMM B pes3ynbTaTe Ype3Bbl4alHbIX CUTyauMi, BOOPYXEHHbIX MEXHaLUMOHaNbHbIX
(MEX3aTHMYECKNX) KOH(ITUKTOB.

(n. 5.1 B pea. NocTtaHoBneHus MNpaBuTtenbcTea MBaHoBckon obnactu ot 24.09.2015 N 443-n)

5.2. CoumanbHble ycnyru B ¢opme coumanbHoro obecnyxmBaHus Ha AOMYy U B nosiyctaumoHapHon dopme
coumanbHoro obcnyXmBaHusa npegoctaenalTca GecnnaTHo, ecnu Ha pgaty obpalweHua cpegHedyLweBon [OXOA
nonyyarens coumanbHbIX YCNYr, pacCYUTaHHbIN B COOTBETCTBUM C HOPMAaTUBHbIMK MNPaBOBbLIMU akTamun Poccumnckon
depepaummn, Hxe NpefenbHOM BENUYMHBI UMW paBeH MNpeAenbHOM BENuUMHE CpedHedyLeBoro aoxopa Aans
NpegoCTaBNeHNsa couuwanbHbiX ycnyr OecnnaTHO (danee - npegenbHas BenMuMHa CPedHedyLleBOro [oxoAa),
yCTaHoBreHHOM 3akoHOM VIBaHOBCKOW obnacTu.

5.3. CoumanbHble ycnyru B ¢hopme coumanbHoro obcnyxmBaHus Ha AOMYy U B nosiyctaumoHapHon dopme
coumanbHoro obcCnyXuBaHUA NPefoCTaBnsATCA 3a NnaTy WMAM YacTU4HYK nnaTy, ecnu Ha pfgaTy obpalueHus
cpefHeaylWweBon [OXO4 noryyaTenen couumanbHbIX YCRyr, pacCyYUTaHHbI B COOTBETCTBUMM C YacTbio 4 ctaTtbu 31
dPepepanbHOro 3akoHa, MpeBbillaeT MpefenbHY BeNUYMHY CPpedHedyLIeBOro [0X04ad, YCTaHOBMEHHYH 3akoHOM
MBaHoBckoI o6nacTu.

5.4. Paamep exxeMecs4HOW nnatbl 3@ NpegocTaBeHne coumnarnbHbIX yenyr B popme coumnanbHOro oocnyxmBaHnst
Ha OOMYy M B MOfycTauuMoHapHOW hopMe COoLManbHOro OOCNYXMBaHWS PacCUMTLIBAETCS HA OCHOBE TapudoB Ha
coumarnbHble YyCnyrn, HO HE MOXET NMpeBbiwaTh NATbAECAT NPOLEHTOB pPasHULbl MeXay BEenVYMHOW CpeaHenyLleBOro
Joxofa nonyyaTtensd couuanbHOW YCNyrn u npefenbHoW BENUYMHOM CpedHeayLeBOro Aoxofa, YCTaHOBEHHOW
3akoHoM ViBaHoBCKOW obnacTu.

5.5. CoumnanbHble ycnyrm B CTauuMoHapHon dopmMe coumanbHOro OOCNyXXUBaHUS NPedoCTaBASTCA WX
nonyyaTensiM 3a nNnaTy UM YacTUYHYI0 NNaTy, 3a UCKIYEeHeM nonyyaTenen counanbHbiX YCNyr, yKasaHHbIX B MyHKTE
5.1 HacToswero lNMopsaka.

5.6. Paamep exxemecsiyHOM nnathbl 3a NpeAoCTaBneHme coumanbHbIX YCNyr B CTauMoHapHon hopme coLmanbHOro
obcnyXMBaHMs paccunTbiBaeTCs Ha OCHOBE TapudOB HA coLMarbHble YCIyrn, HO HEe MOXEeT MpeBblaTb CEMbOECAT
NsiTb MPOLIEHTOB CPeAHEaYLLEBOro 4OX0A4A Nnofy4vaTens coumanbHbIX YCyr, pacCCYMTaHHOrO B COOTBETCTBUM C YacThbio 4
ctatbu 31 ®enepanbHOro 3akoHa.

5.7. Pa3mep nnaTbl 3a NpefoCTaBeHNe coumarnbHbIX YCYr U NOPSiAOK €€ B3VMMaHusl YTBEPXAAlTCH MpUKa3om
HenaptameHTa.

6. Tpe6OBaHMﬂ K AeATENIbHOCTU NOCTaBLUMKOB COoLMalbHbIX yCnyr
B C(bepe couwnanbHoro O6Cﬂy>KI/IBaHl/IF|

6.1. CouuanbHble ycnyrv NpeoCcTaBnsAloTCs B OpraHn3auum coumanbHOro obcnyxuBaHus, BKIMIOYEHHON B peecTp
MOCTaBLLMKOB coLmanbHbIX YCnyr B ViBaHOBCKOM ob6nacTtu u yHKLMOHMPYIOLLEN B COOTBETCTBUM C:

a) ycTaBOM, YTBEPXOEHHbIM W 3aperMcTpMpoBaHHbIM B COOTBETCTBMM C 3akoHoAaTenbCTBOM Poccuickom
degepaumnu;

0) NMUEeH3nen Ha OCyLLeCTBMNEHUE MEAULMHCKON OEesATENbHOCTM (B Criydae npedocTaBfieHUsl opraHv3aunen
coumanbHoro o6CcnyXvMBaHUA MEOUUMHCKUX YCMyr), BblJAHHOW B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccumnckon
depepauuy;

B) CTaHAapTOM couManbHOW YCNyrn, BKIOYaLWUM OnMcaHue coumanbHON YCryr, B TOM Yucre ee o6bem, CPOKU
NpefocTaBneHns couuanbHOW YCryrv, noaylweBon HOpMaTuB (PUHAHCMPOBAHWS COUManbHOW YCnyrk, nokasaTenu
KayecTBa U OLEHKY pe3ynbTaToB NPefoCTaBNeHNs coumarnbHON YCnyru, YCNoBusa NpegocTaBneHns coumanbHON yenyru,
B TOM YuMChe yCrnoBUS AOCTYNHOCTU NpeaoCcTaBfeHus couManbHOW ycnyrm Ons UHBanuvaoB W APYrMX Ny, ¢ y4eToMm
OrPaHNYEHUN UX XN3HedeATeNnbHOCTU (MpunoxeHue 2 k HactoswweMy Nopaaky);

r) NpaBunNamy BHyTPEHHEro Tpy4oBOro pacnopsaaka;

4) OOMKHOCTHBIMWN MHCTPYKUMAMU NepcoHana;

€) MHCTPYKUMSMM N0 OXpaHe Tpyaa;

X) MHCTPYKUMSIMU O Mepax noxxapHon 6e30nacHoCTy;

3) UHCTPYKUNSAMN O AeACTBUAX NepcoHana npu yrpose unv BO3HUKHOBEHUU TEPPOPUCTUYECKUX aKTOB;

1) 3aKMYEeHMAMIN OpraHoB ['ocyJapCTBEHHOM NPOTMBONOXAPHOW CIYObl O MPUrOAHOCTM UCMOSb3yEMbIX 34aHWN
W NomeLLeHnI AN OCyLeCTBNEeHUs npouecca npeaocTaBneHns coumanbHbIX YCNyr;

K) HopmMaTUBHbLIMMK NPaBOBbIMKU akTamu Poccuinckon depepaumm n MiBaHoBCKOW obnacTu, perynupyrowmmm cgepy
coumansHoro 06cnyxnBaHus.

6.2. OpraHunsaumm coumanbHOro obCcnyXMBaHNs U X CTPYKTYPHble NoapasaerneHns A0mKHbl ObiTb pasmeLleHbl B

KoHcynbTanTlNKoC
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MocTaHoBneHue MpaBuTenbcTBa ViBaHOBCKOM 06n1acT oT
05.12.2014 N 510-n

(pea. ot 22.03.2017)

"06 yTBepxaeHumn Mopsaka npeaoc...

[JokymeHT npegoctasneH KoHcynbTaHTINOC
[ata coxpaHeHus: 14.04.2017

cneumanbHO MpegHa3HaYeHHbIX (NPUCNOCOBNEHHbIX) 34aHUSX WA NOMELUEeHWAX, BblOEMNEHHbIX B 34aHWUAX
agMUHUCTPATUBHOTO UITN XXUIMOro POoHAA, OOCTYMHbIX AN BCeX KaTeropui nonyvartenei coumanbHbIX YCnyr, B TOM
yucne Anst UHBanuAoB U APYTMX ManoMOBUIbHBLIX FPYNn HaceneHus.

Mpu NpegocTaBneHnn coumanbHbIX YCryr B MOMyCTauUMOHapHOW Unu B CTauMoHapHoOW dopMax coumanbHoro
obcnyxmnBaHusa AOMKHbI ObITb 06ecneYveHbl Takxke:

1) BO3MOXHOCTb COMPOBOXAEHWUS MornyyYaTens coumanbHbIX YCNyr Mpu MepeaBumwkeHun no  TeppuTopum
opraHuMsauMn coumarnbHOro obcnyxvMBaHusa, a Takke Mpu MOMNb30BaHUWM yCryramu, npedoCcTaBnsieMbiMU Takouw
opraHusaumen;

2) BO3MOXHOCTb QAN CaMOCTOATENbHOr0 NepeaBMXKeHMs No TeppuTopvMM  OpraHuMsauum  coumnanbHOro
obcnyxMBaHus, BXOAa, BbIXxoda M MNepemMelleHns BHYTPU TakoW opraHm3aumu (B TOM uYucne Ans nepenBuikeHns B
Kpecnax-Konsickax), Ans oTabixa B CUAsYeM NONoXeHUW, a Takke JOCTYNHoe pasmelleHe obopyaoBaHUs U HocUTeNen
MHdopMaLnK;

3) oybnupoBaHne TEKCTOBbIX COOOLLEHUA FONOCOBbIMA COOBLLEHMAMM, OCHALLEHWe OpraHvM3auuMn couuanbHOro
obcnyxvBaHUs 3HaKkaMm, BbINOMHEHHbIMU penbedHO-TOYEYHbIM WpndToM Bpanns, o3HakoMneHue C MX MOMOLLBIO C
HagnNUcAMK, 3HakaMu 1 MHOW TEKCTOBOM M rpadpnyeckon MHpopmaumen Ha TeppuTopun Takon opraHusaumu, a Takke
Aonyck Tudnocypaonepesoguunka, onyck cobak-npoBoOAHMKOB;

4) pybnupoBaHMe TrOfI0COBOWM MHpopMauumM TEKCTOBOW MWHopMauuen, Hagnucamu u  (Unn) CBETOBLIMU
cuUrHanamu, MHpopmupoBaHve o MpegocTaBnsieMblX COuManbHbIX yCryrax € UCNOMb30BaHUEM PYCCKOro XEeCTOBOro
A3blKa (Cypaonepesoaa), AONYCK CypAonepeBoaYmKa;

5) oka3aHue MHbLIX BUOOB MOCTOPOHHEN MOMOLLIN.

[MomelueHnsa gomkHbI BbiTb 06ecneyeHbl BCEMU BMAaMU KOMMYHarbHO-ObITOBOro OBCNY>XMBaHWS M OCHALLEHbI
TenedOHHOW CBA3bIO.

(n. 6.2 B pea. MNoctaHoBneHus MpaBuTenbcTBa ViBaHoBckow obnactu ot 24.09.2015 N 443-n)

6.3. o paamMepaM 1 COCTOSAHMIO MNOMELLEHUS AOSKHbI 0TBeYaTb TpeboBaHUSAM CaHUTapHO-TUIMEHNYECKMX HOPM U
npasun, 6esonacHocTn Tpyda, NpaBuri NoxapHow Ge3onacHocTW, ObiTb 3aluMlleHbl OT BO3OEWCTBMSA (DaKTOPOB,
oTpuLaTeNbHO BIMAOLWMNX HA KA4eCTBO NPeAoCTaBNAeMbIX YCIYT.

6.4. OcHaweHve cneunanbHbiM U TabenbHbIM 0bopyaoBaHMeEM, annapaTypor M npubopamy AOIDKHO OTBeYaTb
TpeboBaHNsAM COOTBETCTBYIOLUMX CTaHOAPTOB, TEXHWYECKMX YCrnoBuin u obecneumBaTb Hagnexaiwee KavyecTBo
npegocTaBnsemMbix coumanbHbix ycnyr. ObopyaoBaHue, npubopbl U annapaTtypa OOSKHbI UCMONb30BaTbCA CTPOro Mo
HasHa4yeHW0 B COOTBETCTBUW C [AOKYMEHTaumen Ha WX (QyHKUMOHUPOBAHWE W 3KChnyaTaumioo, COoAepXaTbCs B
TEXHUYECKN UCMIPABHOM COCTOSIHUWN, CUCTEMATUYECKN NPOBEPSTHLCS.

6.5. OpraHusaumsa coumanbHOro OBChyXuBaHWA AOSMKHA pacnonaraTte  HEoBXOAUMbIM  KOMMYECTBOM
crneumnanncToB B COOTBETCTBUN C YyTBEPXKOEHHBIM LUTATHBIM pacnucaHuem.

Kaxabin paboTHWK opraHnsaumu coumanbHOro obcnyxmBaHns OOMMKEH MMETb COOTBETCTBYyOLee obpasoBaHue,
KBanudwmkaumio, NpodecCcMoHanbHy NoaroToBKy, 06nagaTe 3HaHUAMU U OMNbITOM, HEOOXOAMMBbIMW AN BbINOMHEHMWS
BO3I0KEHHbIX Ha Hero ob6s13aHHOCTEN.

Mpn noctynneHnn Ha paboTy B oOpraHusaumio coumanbHoro obcnyxvmBaHus Bce paboTHWMKM  MpoxoaaT
npeaBapuTenbHbIi MEAMLMHCKM OCMOTP, a TakKkKe Mnepuoauyeckme npodunakTtmyeckme meauumMHCKME OCMOTPbl B
COOTBETCTBMM C NOPSOKOM, OonpeAerneHHbIM degepanbHbiM 3aKoHO4ATENbCTBOM.

MpunoxeHune 1

Kk Mopsaaky

NpeaocTaBneHns coumanbHbIX YCryr NocTaBLLmMKamu
coumanbHbIX ycnyr B iBaHoBckon obnactu

KypHan
yyeTa nonyyatenien counarnbHbIX yCnyr
N n/n | JaTta npuema ono Agpec mecTa | lNMpunaraemsble | MNMacnopTHble dopma
3asBMeHNst | monyyaTtens | XUTenbCcTBa | [OKYMEHTbI AaHHble coumanbHoro
coumanbHbIX | nonyyartens nony4yatensi | obcnyxunBaHus
ycnyr coumanbHbIX coumanbHbIX
ycnyr ycnyr
1 2 3 4 5 6 7
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lMoctaHoBneHue NpaBuTenbC
05.12.2014 N 510-n
(pea. ot 22.03.2017)

TBa VMIBaHOBCKOW 0bnactu oT

[JokymeHT npegoctasneH KoHcynbTaHTINOC

[ata coxpaHeHus: 14.04.2017

"06 yTBepxaeHumn Mopsaka npeaoc...

MNpunoxeHwne 2
K Mopsagky

npeaocTaBneHns coLmarbHbIX YCNyr NOCTaBLUKamMu
coumanbHbIX yenyr B MiBaHoBckol obnactu

CtaHpa PTbl coOUuManbHbIX yCIyr

Cn1CoK N3MEHSIIOLLNX JOKYMEHTOB
(B peq. NoctaHoBneHun MNpaBuTenbcTBa MBaHoBCKoN obnacTtu

oT 24.09.2015 N 443-n, ot 31.08.2016 N 280-n, ot 22.03.2017 N 85-n)

Hactosuwue CTaHOapTbl coumanbHbIX yCcnyr pa3p860TaHbI B COOTBETCTBMM C YacTbio 3 cTaTbn 27 CDep,epaanoro

3aKOHa, MOJIHOCTbKO PacnpoOCTPaHAKTCA Ha CcouunalbHble YCIyruy,

BKIMKOYEHHbIE B MNMepeyvYeHb counarbHbIX YCnyr,

yTBepXaeHHbI 3akoHoM MBaHoBckom obnactu ot 25.02.2005 N 59-O3 "O coumanbHOM 0O6Cny>XMBaHUM rpaxaaH u
coumarnbHoOn noaaepXke OTAENbHbIX KaTeropun rpaxkaaH B ViBaHoBckon obnactn'.

1. CoumanbHO-6bITOBbIE YCNyrn

1.1. B cTaumoHapHon chopme coumanbHOro o6Cny>XMBaHus:
a) npefocTaBrneHre Nnowaan Xunblx NOMeLLEHWI COrNacHO YTBEPXXAEHHBIM HOpMaTBaMm

OnucaHve  coumanbHowm
ycnyru, B TOM 4ucne ee
obbem

>Kunasa nnowagb npegocTaBnsercs rpaxgaHam B COOTBETCTBUM C
CaHUTaPHO-TUTMEHNYECKMMWN HOPMaMW.

PasmelleHve nonyyatenenm couuanbHbIX YCIyr OCYLWeCTBNAeTcs C
yyeToM nona, BoO3pacTta, COCTOSHMA  300pOBbsl,  (hmsmyeckon,
NMCUXMYECKOW UM  MCUXOMOrMyeckon CcoBMeCcTUMoCTU. PasmelleHue
nonyyatenemn coumnarnbHbIX YCNYr OCYLLECTBSETCSA B XUIbIX KOMHATax, C
y4yeTOM NpefocTaBneHns HeOOXOOUMBIX YCITOBUMIA AN KOMAPOPTHOro
NPOXUBaHUSA

(B pea. MNoctaHosneHus Mp

aBuTenbcTBa VBaHoBckon obnacty ot 31.08.2016 N 280-n)

Cpoku
ycnyru

npenocTaBneHns

B nepvog OenctBuMsi  3akNOYEHHOrO OOroBopa O  COLMarbHOM
obcnyxmMBaHUM U B CPOK, OnpeaeneHHbIn HABMAYansHOW NnporpaMmmon
nonyvarensi coumanbHbIX yCcnyr

Moayweson HopMaTuB
hrHaHCUpoBaHWsA
coumansHon ycnyru

YcTaHoBrneH npukasom [lenaptaMmeHTa coumanbHOM 3almThl HaceneHus
MBaHoBCKOWM obnactu

Mokasatenn kayectBa W
oLieHKa pesynbTaToB
npefocTaBneHus
coumansHon ycnyru

Y[oBnNeTBOPEHHOCTL Ka4eCcTBOM NpeaoCcTaBnsemMon yecnyr, oTcyTCcTBue
060CHOBaHHbIX  >xanob, nomnHoTa NpedoCTaBlEHUs  yCnyrM B
cooTBeTcTBUM C TpeboBaHuaMM degepansHoro K obnactHoro
3aKoHO4ATenNbCTBA U €e CBOEBPEMEHHOCTb

Ycnosus npeaocTaBneHns
counanbHoOW ycnyrn, B
TOM  4ucne ycnosug
OOCTYNHOCTU

npefocTaBneHnss  ycnyru
Ons nHBanuaoB N AOpyrux

Ycnyra npepnocTaBnsieTcsl  MocTaBLMKaMM  coumarnbHbIX — ycnyr B
CTaLMOHapHBIX YCrOBUAX, MNPOMUIMPOBAHHBIX B  COOTBETCTBUM C
BO3PaCTOM KMWEHTOB M COCTOSAHMEM UX 300POBbSI.

Ycnyrm npedocTaBnsaoTca B COOTBETCTBUM C YCINOBMSIMM [OOroBopa o
NpeaocTaBneHun coumanbHbIX YCNyT.

B komHaTax obecneuynmBaeTcsi €eCTeCTBEHHOe n NCKYyCCTBEHHOE

nmy, o y4yeToM | ocBelleHre. [lapameTpbl MUKpoOkNMMaTa (Temnepatypa B KWMbIX
OrpaHN4eHUn MX | NOMeLLEeHnsIX) 4OMKHbI cooTBeTCTBOBaTh Aencrteytowemy FOCTy. Bcee
XKnsHegeAaTernbHOCTU XKunble nomMeLleHund OOJMKHbI COOTBETCTBOBATb
KoHcynbTanTlNKoC
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MNocTtaHoBneHue lMNpaBuTensLCTBa MBaHoBCKOM 0bnacT oT

05.12.2014 N 510-n
(pea. ot 22.03.2017)

[JokymeHT npegoctasneH KoHcynbTaHTINOC

[ata coxpaHeHus: 14.04.2017

"06 yTBepxaeHumn Mopsaka npeaoc...

CaHUTAPHO-TUTMEHN4YEeCKUM HOpMamMm, obecneunBaTb y,El,O6CTBO
NnpoXunBaHUA nonyaneneVl counarnbHbIX ycnyr n oTBeYaTb
ﬂeVICTBYIOU.J,MM CaHUTapHO-aNMAeMmnonormM4eCKnMm Tpe6OBaHVIFIM n

HOpMaTVBaM, B TOM 4MClle MPOTUBOMOXAPHbIM TpeGoBaHWAM, ObiTb
obecneyeHbl BCEMM cpeacTeamm KOMMYHarbHO-6bITOBOrO
GnaroycTpoicTBa 1 OOCTYNHbI AN UHBaNVMaoB

(B pea. MNocTtaHoBneHus MNMpaButensctea ViBaHoBckon obnactm ot 24.09.2015 N 443-n)

6) obecneyeHne NMTaHNSa CornacHo yTBEPXOEHHbIM HOpMaTuBam

OnucaHve  coumanbHowu
ycnyru, B TOM 4ucne ee
obbem

ObGecneveHve noTpPeBGHOCTM nonyyaTens couuanbHbIX
MONMHOLEHHOM 1 c6anaHCMpOBaHHOM MUTAHUU:

- e)Ke,EI.HeBHbIVI yyeT nonyaneneVl coumanbHbIX ycnyr, B TOM 4ucne
Hy>KOatoLWwmnxcs B AMEeTUYECKOM NUTaHUK;

- COCTaBlieHVe B COOTBETCTBMM C YCTAHOBMEHHbIMU TpeboBaHMAMMU
OENCTBYIOLLMX  UHCTPYKLWIA MEHH0-packnagok c NoAcyHeTOM
KanopuMHOCTW roToBbIX 6rtog;

- 3aKyrnka NpoayKTOB NMUTAHWUS COrMacHO YTBEPXAEHHbIM HaTyparnbHbIM
HopMaw,

- npegBapuTenbHas 00paboTka NPOAYKTOB B COOTBETCTBUMM C
YyCTaHOBMEHHbIMU TPEOOBAHMAMN OEACTBYIOLLMX MHCTPYKLIMIA;

- KynuHapHas  obpaboTka  NpoAyKTOB B COOTBETCTBMM  C
YCTaHOBIEHHBLIMU TPEGOBaAHNAMN AENCTBYIOLWNX UHCTPYKLUNIA;

- BUTaMuHM3aums 6nwos;

- KOHTPOSlb CO CTOPOHbI OTBETCTBEHHOrO pPabOTHMKA y4ypexaeHus 3a
3aKrnagkow NpoAyKTOB B KOTEN U BbIXOAOM FOTOBOW MPOAYKUWUW, CHATUE
Npobbl C NPUrOTOBMEHHBLIX OMtof, 3anncb B OpakepaXxHOM XXypHarne;

- Bblgaya roToBbix Onog B COOTBETCTBMM C  YCTAHOBMEHHbLIMU
TpeboBaHVAMN OENCTBYIOLWNX UHCTPYKLUNIA;

- caHMTapHasi 06paboTka TEXHONMOMMYECKOro 0B6opYyAOBaHUA, KYXOHHOMO
WHBEHTapS 1 nocyabl.

opsiyee NMTaHMe JOIMKHO BbITb MPUTOTOBINEHO M3 [OOPOKAYECTBEHHbIX

ycnyr B

NPOAYKTOB, MMeWNX cepTudmkaTel U (MnNK) nacnopta KadecTsa,
YOOBNETBOPATb  MNOTPEGHOCTVM  rpakgaH Mo KaropuriHOCTM U
XMMUYECKOMY COCTaBy MNOTpebnsiemMoi  nuwy, COOTBETCTBOBATb
YCTAQHOBMIEHHbIM ~ HOpMaM  MUTaHWus, CaHUTapHO-TUIMEHNYECKUM

TpeboBaHAM 1 GbiTb NPEAOCTaBNEHO C YYETOM COCTOSIHUSI 300POBbS
nonyyartenew couuanbHbIX ycrnyr

coumansHon ycnyru

Cpokn npepocTaBneHus | B cpok, onpegeneHHbIi MHAMBUOYANbHOW MpOrpaMMoNn Moryyartens
ycnyrm coumanbHbIX YCyr.
|_|pl/l 3TOM YyYUTbIBAKOTCA cneagyrLwine HopMbl:
4-pa3oBoe NUTaHue B AeHb ANd B3POCHbIX, B TOM Y/CNe AUeTUYECKOE;
5-pa3oBoe nuTaHue - Ana geTen
Moayweson HOpMaTuB | YCTaHOBMNEH nNpukasom [lenaptameHTa counanbHON 3aluTbl HaceneHuns
hrHaHCUpoBaHMsA MBaHoBckon obnactu

Mokasatenn kayectBa W
oLieHKa pesynbTaToB
npefocTaBneHus
coumansHon ycnyru

Y[oBnNeTBOPEHHOCTL Ka4eCcTBOM NpPeaoCcTaBnsemMon ycnyr, oTcyTcTBue
060CHOBaHHbIX  >xanob, nomHoTa NpedoCTaBiEHUs  yCnyrm B
cooTBeTcTBUM C TpeboBaHuaMM degepansHoro u  obnactHoro
3aKoHO4ATeNbCTBA U €e CBOEBPEMEHHOCTb

YcnoBusi npegocTaBneHns
coumnanbHoOW ycnyrn, B

YCnyra npenocTtaBAeTCA B obefeHHoM 3ane nuiiebnoka opraHunsauumn
couumanbHoro 06CJ'Iy)KVIBaHVI9|; B Chny4vae HeobxooMMOCTM - B KOMHaTe

KoHcynbTanTlNKoC
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MNocTtaHoBneHue lMNpaBuTensLCTBa MBaHoBCKOM 0bnacT oT

05.12.2014 N 510-n
(pea. ot 22.03.2017)

[JokymeHT npegoctasneH KoHcynbTaHTINOC

[ata coxpaHeHus: 14.04.2017

"06 yTBepxaeHumn Mopsaka npeaoc...

TOM vyucne ycnosusa
LOOCTYNHOCTU
npenocTtaBlieHna  ycnyrm

ONs MHBanNWaoB U ApYrux

nmuy ¢ y4yeTom
orpaHu4eHun nx
XU3HEeOesATeNnbHOCTH

nony4yarena counarbHbIX YCIyr. I'IonyanenﬂM coumanbHbIX ycnyr, He
CNoCcobHbIM NPUHMATbL MUY CaMOCTOATESIbHO, OKa3biBaeTCA NOMOLLDb

B) obecneyeHne MSAKMM

WHBEHTapem (ogexgow, o6yBblo, HaTemnbHbiM Genbem U

I'IpMHa,EI,J'Ie)KHOCTFlMM) cornacHo yTeepxgeHHbiM HOpMaTtnBam

Onucaxue coLuunanbHomn
ycnyru, B TOM 4ucrne ee
obbem

Opexpa, obyBb, HaTenbHoe Genbe JOMKHbI ObITb YAOOHBIMU B HOCKE,
COOTBETCTBOBATL POCTY M pa3Mepam nofy4yaTensi counanbHbIX yCnyr, no
BO3MOXHOCTM €ro 3anpocaM Mo acoHy W pacuBeTke, a Takke
CaHUTaPHO-TUTMEHNYECKMM HOPMaM 1 TpeDbOoBaHUSIM.
MocTenbHble  MNPUHAONEXHOCTU  AOMKHbl  ObITb
Nnonb30BaHWK, MNOAOOGPaHHLIMU C  Y4ETOM (PU3NYECKOrO
nony4artensi counarnbHbIX YCNyr.

Hopmbl npegocTaBneHns nonyyaTtensiM  CouMasnbHbIX  YCIYr MSAMKOro
WHBEHTapsa (oaexabl, 00yBW, HaTemnbHOro 6enbsi M MOCTENbHbIX
NPUHaANEeXHOCTEN) B OpraHusaumsix coumanbHoro obcCnyXnBaHus,
Haxogsawmxca B BegeHun WMBaHoBckonm obnactu, ycTaHaBnmuBakTCs
npvkasom [lenapTameHTa coumnarnbHOM 3almTbl HaceneHs KBaHoBCKON
obnacTtu.

Opexpa, obyBb noabupaeTcs No Ce30HY, POCTY 1 pa3mMepy KIMeHTa.
CmMeHa NocTenbHOro U HaTenbHOro Gernbs NPOXMBAKOLNX NPOBOAUTCS
no Mepe 3arpsi3HeHus1, HO He pexe 1 pa3a B 7 gHen

yOooOHbIMK B
COCTOSIHUSA

Cpoku
ycnyru

npenocrtaeneHnda

B nepuoa npoxnBaHua B opraHm3aumm counansHOro obcnyxmBaHus.
B cpok, onpefeneHHbln MHAMBUAYyanbHOW MporpaMMmor nonyyatens
coumanbHbIX ycnyr

Mopyweson HopMaTuB
¢huHaHCKHpoBaHUS
couuansHoi ycnyru

YcTaHoBneH npukasom [lenapraMeHTa coumarnbHOli 3alumThl HaceneHus
MBaHoBcKoW obnactu

[NokasaTtenn kadectBa U
oLieHKa pe3ynbTaToB
npenocTaBreHus
coumanbHoM ycryru

Y[OOBNEeTBOPEHHOCTb KA4YE€CTBOM NPeaoCTaBNAeMOn yCcnyru, OTCYyTCTBUE
0DOOCHOBaHHbIX  anob, nonHoTa npefocTaBneHna  ycnyrm B
COOTBETCTBMM C TpeboBaHusMW dedepanbHoro u  obnacTtHoro
3aKoHO4AaTENbLCTBA U €€ CBOEBPEMEHHOCTb.

OdpdekTMBHOCTL NpefocTaBneHns ycnyrm - obecrnedeHne MOrHOro u
CBOEBPEMEHHOIO  yOOBNETBOPEHUS  noTpebHocTen nonyyartenemn
counanbHbIX yCnyr B Lienax co3aaHna HopmMalrbHbIX yCJ'IOBl/II7I XU3HU

YcnoBusi npegocTaBneHns
coumansHoM ycnyru, B
TOM  yucne yCcrosus
OOCTYMHOCTU
npeaocTaBneHnss  ycnyru
Ona MHBanuaoB U Apyrux
nmy c y4yeTom
orpaHuyeHunn nx
XN3HeZesaTenbHOCTH

Ycnyrm npegocTaBnsAlnTca B COOTBETCTBUM C YCMOBWSIMM [OroBopa O
npefocTaBneHnN coumarnbHbIX YCIyr, OMNpeaerieHHbIX WUHAWBUAYyanbHON
nporpaMmmon

r) ybopKa >unbix NOMeLLEHWUNA

NocCTernbHbIMU

KoHcynbTaHTINOC
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MNocTtaHoBneHue lMNpaBuTensLCTBa MBaHoBCKOM 0bnacT oT

05.12.2014 N 510-n
(pea. ot 22.03.2017)

[JokymeHT npegoctasneH KoHcynbTaHTINOC

[ata coxpaHeHus: 14.04.2017

"06 yTBepxaeHumn Mopsaka npeaoc...

Onucaxue coLunanbHomn
ycnyru, B TOM 4ucrne ee
obbem

Y6opkKa unblx KOMHAT BKIOYaeT B cebs:

- NOATOTOBKY UHBEHTAaps AN NpoBeAeHWs YOOpKY;

- BNaXHy YOOPKY XMMOro NoMeLLeHNs (O4UCTKA OT MbIfW NOSIOB, CTEH U
mebenn);

- yBopKy UHBEHTaps.

BnaxHan ybopka npoBOAMTCS B COOTBETCTBUM C COCTaBMEHHbIM
rpacpmkoM u no mepe HeoOXOOUMOCTU C MPUMEHEHMEM MOKOLWUX U
Ae3VHULMPYIOLWLNX CPEACTB.

XKvnble kKOMHaTBI JOMKHbI €XXeAHEBHO NPOBETPUBATLCS

Cpoku
ycnyrm

npegocrtaBneHnda

ExxegHeBHO

Moayweson HopMaTuB
hrHaHCUpoBaHWsA
coumansHon ycnyru

YcTaHoBneH npukasom [lenaptaMmeHTa coumanbHOM 3almThl HaceneHus
VBaHoBCKOWM obnacTu

Mokasatenn kayectBa W
oLieHKa pesynbTaToB
npefocTaBneHus
coumansHon ycnyru

yD,OBJ'IeTBOpeHHOCTb Ka4yeCTBOM ﬂpeﬂ,OCTaBﬂﬂeMOVI ycnyrun, OTCcyTCTBUE

060CHOBaHHbLIX  >anob, nomHoTa npegocTaBneHus  ycnyrm B
cooTBeTcTBUM C TpeboBaHuaMM degepansHoro u  obnactHoro
3akoHogaTenbcTBa W €ee  CBOEBPEMEHHOCTb.  OMdEKTUBHOCTb

npenocrtaenieHna ycnyrm - obecrneyeHne MOSHOro u CBOEBpEMEHHOIo
yooBneTBoOpeHus I'IOTpe6HOCTel7I nonyaneneVl coumanbHbIX ycnyr B
uendax co3gaHmna HopmasibHbIX ycnosvu7| XU3HN

Ycnosus npegocTasneHns
coumansHon ycnyru, B
TOM  uucne ycrnosus
AOCTYNHOCTH

npeaocTaBneHns  ycnyrm
ana nHeannaoB U Opyrnx

nmy, c yyeTom
orpaHuyeHunn nx
XN3HEeAeATeNnbHOCTH

|_|pl/l npenocTtaBneHnn ycnyru Heob6xogumMo obecnevntb BO3MOXHOCTb
BbINONHEHNs ee 6e3 NPUYNHEHNA Heyﬂ,06CTB mnn Bpena 3400pOBbHO
rpaxxgaHumHa, o6cny>|<V|Ba}ou.|,emy nepcoHany npoAaBnATb H606X0ﬂ,I/IMle
OENTMKAaTHOCTb U KOPPEKTHOCTb NO OTHOLUEHUIO K rpaXaaHuHy

ﬂ,) opraHusauma gocyra n otabixa, B TOM 4ucne obecneyeHne KHUramm, XypHanamu, rasetamun, HacCTOJlbHbIMU

urpamu

OnucaHve  coumanbHowm
ycnyru, B TOM 4yucne ee
obbem

MpoBeaeHne pa3HooGpasHbIX BUOOB COLIMOKYIIbTYPHON AEATENbHOCTY;
pacluMpeHune obLLEero n KynbTypHOro Kpyrosopa:

a) opraHusaumsi COLMOKYIbTYPHBIX MEPOMNPUATHIA:

- paspaboTka exeMecsYHbIX NNaHoB opraHusauuy Oocyra v oTAbixa B
opraHusaumu;

- paspaboTka cLeHapus  KynbTypHO-MAcCcoBOIO  MeponpuaTus,
npasgHuKa;

- noaGop BeayLwyx;

- NOATOTOBKA PEKBU3NTA;

- obopMreHne mecTta NpoBeaeHUs MepPonpUATHS;

- OCyllecTBMneHWe B3aMMOAENCTBMA C ApYrMMKM  crieumanvcTamm

opraHvM3aumMu coumansHoro oGCnyXuMBaHUsi B NpoLecce MOAroTOBKM
MepONpUSATUS;

- NpoBeeHNEe MePONPUSTUS;

- O3HaKOMIIEHME C OT3blBaMW, MHEHUAMU COTPYAHMKOB,
rocTei y4pexxaeHust o NpoBeaeHHOM MePONPUATUN;

6) opraHu3auusa KynbTypHO-MacCOBLIX MEPONpUATUA 3a npedenamu
yupexaeHus:

- 3aKNoYeHVe JOrOBOPOB C OpraHn3aumsiMun, NpeanpuaTUSMU, My3esMu,

KITMEHTOB,
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MocTaHoBneHue MpaBuTenbcTBa ViBaHOBCKOM 06n1acT oT
05.12.2014 N 510-n

(pea. ot 22.03.2017)

"06 yTBepxaeHumn Mopsaka npeaoc...

[JokymeHT npegoctasneH KoHcynbTaHTINOC
[ata coxpaHeHus: 14.04.2017

TeaTpamu O NpegocTasneHnn ycnyr (noceleHne BoICTaBoK, CrekTaknemn
M WHble MEepOMpUATUS), MNOrydYeHWe Yy pykoBoauTens OuneToB Ha
noceLleHne MeponpusaTui;

- COCTaBfieHMe CMUCKOB nonyvaTenen couuanbHblX ycnyr Ans
noceLeHnst  KyrnbTypHO-MacCOBbIX MEpPonpuATMA  3a  npegenamu
yypexgeHus;

- MpPOBEAEHNEe WHCTPYKTaXka C MoriydaTtensamu coumarnbHbIX YCryr o
npaBunax nosedeHnsi B oOLECTBEHHbIX MeCcTax W npu nepeBo3ke K
MeCTYy NpOBEAEHUA MepPonpuUaTus;

- HasHayeHWe COMNPOBOXAAWOLIMX NWL, 3aKpenneHve 3a  HUMK
OTBETCTBEHHOCTM 3a XW3Hb M 340pOBbE MonyyaTtenen coumanbHbIX
yCnyr;

- opraHusaumsi JOCTaBKW nonydartenen coumanbHbIX YCNyr K MecTy
npoBeAeHUs KynbTypHO-MacCOBOrO MEPONPUATUS;

- O3HaKOMMeHWe C OT3blBaMMW, MHEHVWAMW norfyyatenen coumanbHbIX
yCrnyr o NPOBeAEHHOM MEPONPUATUN;

B) OpraHm3auus Kpy>KkoBou (knybHon) paboThbi:

- paspaboTka TemMaTVku W NnaHa 3aHATUA, MHCTPYKUMN MO TEXHWKe
6e30nacHOCTM BO BPEMS 3aHATUIA;

- NoAroToBKa HeOBXOAMMbIX PacXodHbIX MaTtepmanoB Ans opraHusauuu
paboThbl;

- COCTaBrneHue Cnucka nonyyatenen coumanbHbIX YCAyr, >XenawLumx
nocewaTtb KpyxoK (kny6);

- U3y4eHne MHAMBKAYanbHbIX NporpaMm (NNaHoB, KapT) peabunutauun
N pekoMeHaauun cneunanmncToB, KOMMNIEKTOBaHWE rpynm;

- onpegeneHne OpraHW3auUMOHHbIX MOMEHTOB (obLiee KOnM4ecTBO
3aHATM B rody, Mecsue, 4actoTa 3aHATUA B Hedenw, Ux
NPOAOCIKUTENBHOCTD);

- MpOBEAEHNE 3aHATUIN B COOTBETCTBMU C rpachnkomM 1 nnaHom paboTb;

- MOAroToBKa BbICTaBOK paboT nonydvaTenen counanbHbIX YCryr B
COOTBETCTBMM C NnaHoMm paboTbl  opraHusauum  couuanbHOro
obcnyXnBaHua u kpyxka (knyba);

- 3anonHeHve  WMHAMBMAyanbHOW nporpammbl  (MfaHa, KapTbl)
peabvnuTauun nomnyyatens coumanbHbIX YCAYr, YYEeTHO-OTYETHOW
OOKyMeHTaumu;

r) obecneyeHne KHUraMm un xxypHanamm, HacTONbHbIMU UrpaMu:

- BblAa@4a KHWUT, XXypHAaNoOB 1 HACTONbHbIX UIP MO XEMNaHWIo KNUEeHTa;

- OpraHusauunsi COpeBHOBaHWI MO HACTOSMbHbBIM UrpaMm (LuaxmaTtbl, LaLLKu
nT.a.)

Cpoku  npenocTtaeneHus | B cooTBETCTBUM C NNaHOM MeponpusaTUin
ycnyru

Moayweson HOpMaTuB | YCTaHOBMNEH nNpukasom [enaptameHTa counanbHON 3aluTbl HaceneHuns
hrHaHCUpoBaHus MBeaHoBckomn obnactu
coumansHon ycnyru

MokaszaTenn kadvectBa U |YAOBNETBOPEHHOCTb KAYECTBOM NPEAOCTaBNAEMON YCNyrn, OTCYTCTBUE
OLeHKa pe3ynbTaToB | 060CHOBaHHbIX anob

npeaocTaBneHus
coumansHon ycnyru

YcrnoBusl NpegocTaBnenns | Yenyrm  OOSKHbl  OblTb  HampaBneHbl  Ha yAOBIETBOPEHUE
coumarnbHOW YCryr, B | COLMOKYIIbTYPHBIX U AYXOBHbIX 3anpoOCOB Monyyateniel coumanbHbIX
TOM  4ucrne  ycroBus | ycnyr, cnocobCcTBoBaTh PaCLLUMPEHMIO 0BLLErO 1 KyNbTYPHOrO Kpyrosopa,
AOCTYMHOCTU cepbl 06LLEHUSs,, MOBLILIEHNIO TBOPYECKOW aKTUBHOCTWM rpaxaaH,
NpedoCcTaBneHnss  YCryrv | IPUBNEYEHMIO UX K Y4acTMIO B KOHKYpCaX, COPEBHOBAHUAX, K aKTMBHOM
AN VHBanNuMaooB W ApYrux | knyGHOM W KpyxkoBoW paboTe. [lomelleHuss [Ons  opraHusaumu
ny c YYETOM | MEPONPUATUIA MO  pa3Mepam W COCTOSIHAIO  [JOSKHbl  OTBEYaTb
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MocTaHoBneHue MpaBuTenbcTBa ViBaHOBCKOM 06n1acT oT
05.12.2014 N 510-n

(pea. ot 22.03.2017)

"06 yTBepxaeHumn Mopsaka npeaoc...

[JokymeHT npegoctasneH KoHcynbTaHTINOC
[ata coxpaHeHus: 14.04.2017

OrpaHquHMVI nx Tpe6OBaHI/IF|M CaHUTapPHO-TUTMEHNYECKNX HOPM W nNpaBui, npasun
Xn3HegeAaATeribHOCTU I'IO)KapHOI7I ©esonacHocTM ”n ObITb OOCTyNHbIMW ONA  WHBanMaos "
rpaxgaH, MMerLmnx orpaHn4eHnAa 300poBbA

(B pen. MNoctaHoBneHus MpaButenscTea ViBaHoBCcko obnactu ot 24.09.2015 N 443-n)

€) npegocTaBneHne rmrmeHnYecknx yenyr (BaHHa, gy, 6aHs, npu HeobxoamMMocTu obTupaHue, CTpuXKKka HorTewn)
nvuam, He CnocobHbIM MO COCTOSIHMIO 340POBbSA CAMOCTOATENBHO BbINOMHATL MX

Onucanve  couunaneHow |Momows B BLIMNOMHEHWM  MOBCEOHEBHLIX  ObITOBbLIX  NpoLUeayp,
ycnyru, B TOM 4ucne ee | obecneyeHve Hagnexalen NMMYHON TUIMeHbl MonyYaTens coumanbHbIX
06bem YCIyr.

OkasaHue coumanbHO-ObITOBBIX YCNYr TUIMEHMYECKOTOo Xapaktepa
rnony4yaTtensiM couManbHbIX YCRyr, HECNOCOOHbIM MO  COCTOSIHUIO
3[10pOBbsi BbINOSMHATL 0ObIYHLIE NOBCEAHEBHbIE ObLITOBLIE MPOLEAYPLI, B
TOM YMCIE TakMe OEWCTBUS, Kak BCTaTb C MOCTENW, fiedb B MOCTENb,
OfEeTbCA U pa3feTbCs, YMbITbCH, NPUHATE MUY, NWUTb, MOJb30BaTbCS
TyaneTom WM CydHOM, nepeaBuratbCs B MOMELLEHMU U BHE €ro,
yXaxvBaTtb 3@ MOMOCTbI0 pTa, NOMb30BaTbCHA OYKAMW UIN CIyXOBbIMM
annapatamu, My4nHam - 6puTb 6opogy v ycbl 1 np.:

- OLIEHKA COCTOSIHMSA 340POBbS NofyYaTens couuanbHbIX ycnyr (B TOM
yncne - obcrnegoBaHUe rpaxaaHvHa Ha NpeameT pas3BUTUSA MPOJSIEXHEN
n/vnu pucka nx NosiBNeHns);

- CoCTaBnieHve rpaduka OKasaHus CoLManbHO-TUTMEHUYECKUX YCIyr
nonyyaTteno coumanbHbIX YCAyr, C Y4eTOM PEXUMHbIX MOMEHTOB,
NHAMBUOYaNbHbIX MEOAULIMHCKUX NOKa3aHWUI;

- 0bpaboTka NnponexHewn - N0 Ha3Ha4YeHWIO BpaYa;

- nony4eHve pacxogHbIX maTepuanos ans oKasaHus
COLMAnbHO-TUTMEHNYECKUX YCMYyr nofy4vaTento  couuanbHbIX — yCnyr
(morowme cpepcTBa, HOXHWLBI, pacyecku, 3yOHble LWETKW, MPOCTbIHW,
nonoTeHLa, MoYarku, KrneeHka u Hble MaTepuanbl);

- OkasaHMe ycnyr nonydaTtento coumanbHbIX YCrnyr B COOTBETCTBMM C
rpacvkom 1 No Mmepe HeobXoaNMOCTH:

rMrmeHnyeckme meponpusatust (obmbiBaHue, 06TMpaHne) NnponssoaaTcst 2
pasa B AeHb 1 N0 Mepe HeobXoauMOCTH;

npoBeAeHNEe MOSHOro TyarneTa (MbiTbe nexadyero 6onbHoro B 0OaHe,
BaHHe, AyLle NOfHOCTLI) - 1 pa3 B Hedernto U No mepe Heo6XoaUMOCTH;
CTPWIKKa HOTTel - 1 pas B Hedeno;

eXeOHEBHbIN YXOf 3a BONIOCaMU, CTPWKKA - MO Mepe HeobXoaUMOCTY;
BbIHOC 1 0OpaboTka cyaHa Ae3nHuuMpylwuMn npenapatamu - npu

Heo6XoaUMOCTH;

- obyyeHue nony4yaTens coumanbHbIX YCryr OCHOBHbIM MpyMemMam yxoda
3a cobo;

- NMOMOYb BCTaATb C nMOOCTEeqIn - OTKI/IHyTb oaedano, CI'IyCTVITb HOIrm

nonyyaTens coumanbHbIX YCMAYr C KpoBaTW, MPUMNOAHATbL TOrMOBY,
NOOHATb TyroBuWLIE MofyyaTens coumwanbHbIX YCAyr C NocTenu
Hanbonee yaobHbIM 3axBaToM;

- MOMOYb fieYb B NOCTENb - NOCaaUTb NoNy4vaTens coumasnbHbIX YCryr Ha
NOCTeNb, YIIOXUTb FOMIOBOM HA MOAYLUKY, MOSMOXWTb HOMM Ha MOCTErb,
YKPbITb OAESANOM;

- MOMOLLb B O4€BAHWU - NOATOTOBIEHHYIO B COOTBETCTBUN C pasMepom,
Lenbio U ce3oHOM 00yBb 1 oaexay HageTb Ha nony4vaTens counanbHbIX
ycnyr;

- MOMOLb B pasgeBaHUMU - CHATb C MoONydvaTens couuanbHbIX YCryr
opexay, obyBb, ybpaTb ee Ha MecTo;

- MOMOLLpb B YMbIBaHUN - YMbIBaHME PyK, nN1ua, wew, yen sogon nmbo ¢
MCMONb30BaHMEM T[UIMEHUYECKMX CPeAcTB, BbITUPaHWE MNOMNoTEHLEM
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[JokymeHT npegoctasneH KoHcynbTaHTINOC
[ata coxpaHeHus: 14.04.2017

(candbeTkon);

- MOMOLLb B NMPUHSATUM NULLX, NATBS:

yaobHO ycaauTb nonydaTens couuanbHbIX YCAYr W BbIMbITb PYKU
nony4aTento coumarnbHbIX YCIyr;

NMOAroTOBUTL MECTO AN NpuemMa Ny (CTosn, TyMmBou4Ky, MOQHOC);
BblIOpaTb HY)XXHYO Nocyay, CTONoBble NpPUoopSLI;

npy npyvemMe MUK YYUTbIBaTb: HaknagbiBatb €4y B MPUCYTCTBUM
nonyyaTens coumanbHbiX ycnyr, npu  HeobxogumocTM  nuwa
nsMenb4yaeTcsi, nojaetcs  HebonmbWMMKM  MOpUMSIMKM,  NOXenaTtb
nony4aTento coumanbHbIX YCIyr NPUSITHOTO anneTuTa;

nocre efbl BbIMbITb NOMy4YaTento couuanbHbIX YCRyr pyku, BbITEpeTb
nnLo, NPMUBECTU B NOPSIAOK MECTO MpUEMa NMULLK;

- MOMOLLb B NOJSIb30BaHUN TyaneToM Uin CyaHOM:

ConpoBOAUTL MoNy4vaTens counarnbHbIX YCryr Ao TyaneTta; MoMoudb
CECTb Ha yHUTa3 (U1 CyAHO); MPOBECTU TUIMEHUYECKNE MEPONPUSTUS
nocrie u3nMonorMiyeckmx oTnpaBrieHniA NnonyyaTensi coumuanbHbIX YCyr;
BbIMbITb MY PYKM.

Mpn NpMMEHeHMM cydHa nexadum nosfyvyaTeneM couuanbHbIX YChyr:
NMOMOYb NPUNOAHSATL Ta3 UMM MOBEPHYTbCHA, NoACTaBUTbL cygHo. [locne
MCMONb30BaHUS CYAHO OYUCTUTL U Ae3uHpuuMpoBaTtb. B ocTanbHoMm,
npu Ncnonb3oBaHUK cyaHa, cobnoaalTcs Te XKe npasuna, 4to U npu
MoNb30BaHWKN TyaneTom;

- NOMOLLb B NepeaABUXKEHMMN MO NMOMELLEHNIO U BHE NOMELLLEHMS:
yaepxmBaHue, MOMOLLL Npu xoabbe, a Takke nopaepxka nonyvaTtenen
coumanbHbIX YCryr Npu NepeaBUXEHUN C UCMONb30BaHNEM TEXHUYECKMX
CpeacTs;

- nomouwb B yxode 3a 3ybGamu
POTOBOW MOMOCTBID  (YMCTKA $I3bIKa,
POTOBOW NOMOCTN);

- MOMOLLb B NOSIb30BaHUM O4YKaMU UMW CIyXOBLIMU annapaTamu:
npoBepKa TEXHUYECKOrO COCTOSIHUA U 6e30NacHOCTM O4YKOB, CITyXOBOTO
annapaTa; NMoMollb B YCTaHOBKE CIlyXOBOrO annapata W HageBaHuu
OYKOB U UX CHATUM;

- OpuTbe Gopoabl, YCOB (ANA MY>XUUH):

yOaneHue HexenaTerlbHOW pacTUTENbHOCTM Ha nuue: MOoAroToBKa
HeoOGXOAMMbIX WMHCTPYMEHTOB M MecTa, MOAroToBka mnonyyatens
coumanbHbIX ycryr K npouegype, npoBefdeHue npouenypbl OpuTbsa C
cobntoaeHneM TexHUKM GesonacHocTU; ybopka WHCTPYMEHTOB UM MecTa
BbIMNOSIHEHUS YCNYTY

(umctka 3y6oB, 3yOHbLIX MNPOTE30B),
CIMN3NCTON LWEK, MOJIOCKaHue

(B pen. NoctaHoBneHus MpaButenscTea ViBaHoBCcKko obnactu ot 24.09.2015 N 443-n)

Cpoku 30 - 90 MuH.

ycnyru

npegocrtaBieHnsa

Moayweson HopMaTuB
PUHaAHCUPOBaHMS
couunarnbHoOM ycnyru

YcTaHoBneH npukasom [lenaptameHTa counanbHONM 3alunTbl HaceneHus
MBaHoBCKoW obnactu

lNokasaTtenu kadectBa u
oLleHKa pe3ynbTaTtoB
npenocTaBrieHuns
couunarnbHOM ycnyru

y,CI,OBﬂeTBopeHHOCTb Ka4yeCTBOM ﬂpe,Cl,OCTaBﬂﬂeMOIZ ycnyru, OTCyTCTBUE
00OCHOBaHHbIX  anoo, NnoJiHOTa npegoctaBlieHnA ycnyru B
cooTBeTCcTBUMN  C TpeGOBaHMFIMI/I cbep,epaanoro n obnacTHoro
3aKoHoaaTesNnbCTBa U ee CBOEBPEMEHHOCTb

Ycnosusa npegocTaBneHns
coumancHoi ycnyru, B
TOM  4yucrne  yCroBus
[AOCTYMHOCTH

yCJ'IyFl/I npenoctaeBndarTCA B COOTBETCTBUM C ycCnoBudaMM [orosopa o
npenocrtaBiieHnn counanbHbIX YCIyr.

Ons npenoctaBlieHnda AOaHHbIX YCnyr uWHBanngam - nony4vyartenam
coumanbHbIX ycnyr ncnosib3yeTcd cneunanm3npoBaHHoe

NpefocTaBreHns  ycryru

peabunutaumMoHHoe obopyaoBaHue, NPUKPOBaTHbIE CTOMWKW, CTYNbS Y

KoHcynbTanTlNKoC

HaeXHas npaBoBas noaaepXxkKa
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MNocTtaHoBneHue lMNpaBuTensLCTBa MBaHoBCKOM 0bnacT oT

05.12.2014 N 510-n
(pea. ot 22.03.2017)

[JokymeHT npegoctasneH KoHcynbTaHTINOC

[ata coxpaHeHus: 14.04.2017

"06 yTBepxaeHumn Mopsaka npeaoc...

ANA VHBanNuMOoB W ApYrvX | BaHHbI AN MbITbs, NOPYYHU, AepXKaTenu, naHaychbl,
y4eTOM | ANS UHBaNMOoB U ManoMoGUIbHbBIX rpaxkaaH

nmy c
orpaHuyeHunn
X1U3HeZesaTenbHOCTH

nx

npeayCcMOTPEHHbIe

)K) opraHun3auunsa CTupKku NUYHON ogexabl N 6enbsi OGCJ’Iy)KVIBaeMbIX nny

OnucaHve  coumanbHowm
ycnyru, B TOM 4yucne ee
obbem

CBoeBpeMeHHOe y0BNEeTBOPEHNE HYXA M MoTpebHocTel nonyyatens
coumarnbHbIX YCIyr B NOAAEPKaHUM YUCTOThI ero Bellei: cbop Beluein u
Benba nonyyaTens couuanbHbIX YCNyr, TPEBYIOLWMX CTUPKK, CTUPKa
Bewen 1 Genba UNM MX OOCTaBka K MeCTy CTUMPKM U oBpaTHO B
opraHu3auuio coumanbHOro o6CnyXMBaHWs, Bblgada YUCTbIX Bellenl U
Genbsa nonyyaTento coupanbHbIX YCIyr

coumansHon ycrnyru

Cpokn  npepoctaBneHud | o mepe 3arpasHeHns ogexabl, HO He pexe 1 pa3a B Hegenio.

ycnyrm MonHbIM Npouecc, BkNtovaoLwmn B cebss cbop, CTUPKY U Bbidady BeLlen
n BGenbs nonyyatento coumarbHbIX YCMyr, He MOXeT npeBblwaTtb 3
paboymx aHewn

Moayweson HOopMmaTMB | YCTaHOBMNEH npukasom [lenapTaMmeHTa coumanbHOW 3auTbl HaceneHus

hrHaHCUpoBaHWA MBeaHoBckon obnactu

[MokasaTenn kayectBa w
oueHka pes3ynbTaTtoB
npegocTaBneHns
coumansHon ycrnyru

YO0oBNeTBOPEHHOCTEL Ka4eCTBOM NpefoCcTaBnsaeMow yCcryri, OTCyTCTBUE
000CHOBaHHbIX  kanob, nomHOTa npedocTaBneHMs  ycnyrm B
COOTBETCTBMM C TpeboBaHusMM degepanbHoro u  obnacTHoro
3aKoHofaTenbCcTBa U ee CBOEBPEMEHHOCTb

Ycnosusa npegocTaBneHns
coumanbHoW ycnyrn, B
TOM  4ucne ycnosus
OOCTYyNHOCTU

NpefoCTaBneHNsa  ycnyru
ONs MHBaNuAoB U ApPYrux

nmy c y4yeTom
OorpaHn4eHun nx
XKU3HEAEeATeNnbHOCTH

Ycnyrm npefocTaBnsiioTcss B COOTBETCTBUM C YCIIOBMSIMM [OroBOpa O
npeaocTaBneHnn coumanbHbIX YCnyr

3) OKasaHue NOMOLLM B HAMMCaHUM NUcem

Onuncanne  coumanbHown
ycnyru, B TOM 4ucne ee
o6bem

OkasaHne no npocbbe nonyyarens couuanbHbIX YCAYr MOMOLM B
HanucaHWM nucem, B TOM 4YMCMe HanuMcaHuWe MuUceM noA AMKTOBKY
nony4aTens coumarnbHbIX yCryr

Cpoku
ycnyrum

npegocrtaBieHnsa

30 MUH.

Moayweson HopMaTuB
PUHaAHCUPOBaHMS
couunarnbHoOM ycnyru

YcTaHoBneH npukasom [lenaptameHTa counanbHOM 3alunTbl HaceneHus
MBaHoBCKoWM obnactu

lNokasaTtenu kadectBa U
oLleHKa pe3ynbTaTtoB
npenocTaBrieHuns
couunarnbHoOM ycnyru

y,CI,OBﬂeTBopeHHOCTb Ka4yeCTBOM ﬂpe,Cl,OCTaBﬂﬂeMOIZ ycnyru, OTCyTCTBUE
00OCHOBaHHbIX  anoo, NnoJyiHOTa npegoctaBlieHnA ycnyru B
cooTBeTCTBUMN  C TpeGOBaHMFIMI/I cbep,epaanoro n obnacTHoro
3aKoHoaaTesNnibCTBa U ee CBOEBPEMEHHOCTb

KoHcynbTaHTINOC
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[ata coxpaHeHus: 14.04.2017

"06 yTBepxaeHumn Mopsaka npeaoc...

Ycnosus npeaocTaBneHns
coumanbHom ycnyru, B
TOM  4yucne ycroeus
OOCTYMHOCTU

npegoctaBrieHna  ycnyru
Ons nHBanuaoB N AOpyrux

nmy, C yyeTom
orpaHuyeHunn nX
XNU3HeZeAaTenbHOCTH

yCJ'IyFl/I npenoctaBndarTCA B COOTBETCTBUMM C yCnoBudaMKM [orosopa o
npenocrtaBliieHnn counanbHbIX YCIyr

I/I) OTnpaBKa 3a CHeT nory4yartena counarnbHbIX YyCIyr no4ToBOM KoppecnoHaeHuunn

OnucaHve  coumanbHowm
ycnyru, B TOM 4yucne ee
obbem

MopnepxaHue KOMMYHWKATMBHBLIX CBSI3eW MonyyaTens couuanbHbIX
yCryr, Oka3aHve NOMOLLU B OTNPaBKe NMOYTOBOW KOPPECNOHAEHLINN:

- Nony4yeHve AeHeXHbIX CPEACTB OT Monyyatens couuasnbHbIX YCryr 3a
OTMpaBKy NOYTOBOMN KOPPECTNOHAEHLNN;

- OTNpaBKa NOYTOBOW KOPPECTNOHAEHLUMNM NOYTON;

- OTYeT nony4aTento coumanbHbiX ycnyr ob onnarte ycnyr no oTnpaBke
MOYTOBOW KOPPECTNOHAEHLMN

Cpoku
ycnyru

npenocTaBneHns

30 MUH.

Moayweson HopMaTuB
domHaHcupoBaHnA
coumansHoOn ycrnyru

YcTaHoBrneH npukasom [lenapraMmeHTa coumanbHON 3awmuTbl HaceneHus
MBaHoBCKOWM obnactu

Mokasatenn kayectBa W
oLieHKa pesynbTaToB
npegocTaBneHus
coumansHoOn ycrnyru

YOoBRNeTBOPEHHOCTbL Ka4eCcTBOM NpeaoCcTaBrisemMon yCcrnyr, oTcyTcTBue
0060CHOBaHHbLIX  >xanob, nofnHoTa NpedocTaBlEHUs  yCnyrM B
cooTBeTcTBUM C TpeboBaHuaMM degepansHoro u  obnactHoro
3aKOHO4ATENbCTBA U €€ CBOEBPEMEHHOCTb

YcnoBusi npegocTaBneHns
coumansHoM ycnyru, B
TOM  yucne yCcrosus
OOCTYMHOCTU
npenocTaBneHnss  ycnyru
ONna MHBanuaoB WM Apyrux
nmy c y4yeTom
orpaHuyeHunn nx
X13HeZesaTenbHOCTH

YCner npenoctaBndarTCA B COOTBETCTBUMM C yCnoBudaMKM [orosopa o
npenoctaBiieHnn counarnbHbIX yCIyr

K) obecneyeHne npu BbINNCKE K3 OpFaHl/I3aU,I/Il7I coumnanbHoro OGCJ’Iy)KI/IBaHVIﬂ ViBaHOBCKOW obnacTn ogexoown,

00yBbt0 (MO CE30HY) COrnacHoO yTBepX4eHHbIM HopMaTMBam

OnucaHue coumanbHomn
ycnyru, B TOM 4ucrie ee
obbem

Mpu BbINMCKE U3 OpraHn3auumn coumanbHOro obCcnyxmBaHus nomnyyarternb
coumanbHbIX yCnyr gormkeH 6biTb obecneveH opexgon, obyBblo U
HaTenbHbIM Genbem, NogobpaHHLIMKW MO CE30HY, POCTY U pasMepy
nonyyatens coumanbHbiX ycnyr. Hopwmbl npefocTaBneHus opexapl,
00yBK, HaTenbHOro Oenbs MonyyaTensam coumanbHbiX YCriyr npwu
BbINMCKE M3 OpraHM3aumii coumanbHOro o6CnyXMBaHus, HaXOOALWMXCS B
BeaeHun MBaHoBckonm  obnactn,  yCTaHaBNMBAKTCS npuKasom
[enapTameHTa coumanbHOM 3aWwuTbl HaceneHus ViBaHosckon obnactm

Cpokn  npepgocTaBrieHust

B aeHb BbINUCKN U3 opraHm3auumn counaribHoro OGCJ'Iy)KVIBaHI/IFI

KoHcynbTaHTINOC
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coumansHon ycnyru

ycnyrm
Moayweson HOpMaTuB | YCTaHOBMNEH nNpukasom [lenaptameHTa counarnbHON 3aluTbl HaceneHuns
hrHaHCUpoBaHWsA MBaHoBckomn obnactu

Mokasatenn kayectBa W
oLieHKa pesynbTaToB
npefocTaBneHus
coumansHon ycnyru

Y[oBnNeTBOPEHHOCTL Ka4eCTBOM NpPeaoCcTaBnsemMon ycnyr, oTCcyTCTBuE
0060CHOBaHHbIX  >xanob, nomHoTa NpedocTaBleHUs  yCnyrm B
cooTBeTcTBUM C TpeboBaHuaMM degepansHoro u  obnactHoro
3aKoHO4ATenNbCTBA U €e CBOEBPEMEHHOCTb

Ycnosusa npegoctaBneHns
counanbHoOW ycnyrn, B
TOM  4wucrne ycrnoBsus
OOCTYNHOCTU
npegocTaBneHnuss  ycnyru
Ons nHBanuaoB N AOpyrux
nmy C y4yeTom
orpaHuyeHunn nx
XN3HELEeATENbHOCTH

yCJ'IerI npenocTaBnArTCA B COOTBETCTBUM C YyCrioBUAMKM gorosopa O
npegocTtaBiieHnn counanbHbIX YCIyr

n) obecneyeHne COXPaHHOCTU JINYHbIX BELLEN

OnucaHue coumanbHomn
ycnyru, B TOM 4ucrie ee
obbem

JInuHble Belwm nonyyaTens coumanbHbIX YCNyr NPUHUMAOTCA B Cryvyae
nepefdaym Ux Ha XpaHeHWe Mno akTy npuema-nepegayn. OpraHusaums
coumanbHoro obcnyxnBaHus HeceT OTBETCTBEHHOCTb 3a Haanexatliee
XpaHeHne NMUYHbIX BeLLen nony4vaTens counanbHbIX yCnyr

Cpoku
ycnyrum

npegocrtaBieHnsa

B nepnoa HaxoxaeHust nonyyaTtens counanbHbIX YCIyr B OpraHu3auum
coumanbHoro obcnyxmnBaHus

Moayweson HopMaTuB
PUHaAHCUPOBaHMS
couunarnbHoOM ycnyru

YcTaHoBneH npukasom [lenaptameHTa counanbHOM 3alunTbl HaceneHus
MBaHoBCKoW obnactu

lNokasaTtenu kadectBa U
oLleHKa pe3ynbTaTtoB
npenocTaBrieHuns
couunarnbHOM ycnyru

y/J,OBﬂGTBOpeHHOCTb Ka4yeCTBOM HDEIJ,OCTaBﬂﬂeMOIZ ycnyru, OTCyTCTBUE
00OCHOBaHHbIX  anoo, NnoJyiHOTa npegoctaBlieHnA ycnyru B
cooTBeTCcTBUMN  C TpeGOBaHMFIMI/I cbep,epaanoro n obnacTHoro
3aKoHoaaTesnbCTBa U ee CBOEBPEMEHHOCTb

Ycnosus npeaocTaBneHns
coumansHom ycnyru, B
TOM  4yucne ycroeus
[OCTYMHOCTU

npegoctaBrieHna  ycnyru
Ons nHBanuaoB N Apyrux

nmy, C yyeTom
orpaHuyeHunn nX
X1U3HeZeAaTenbHOCTH

yCJ'IyFl/I npenoctaBndrTCA B COOTBETCTBUMM C yCnoBudaMM [orosopa o
npenocrtaBiieHnn counarnbHbIX YCIyr

M) co3aaHne YCJ'IOBI/IIZ ana otnpaBlfieHNA PENTUTMO3HbIX O6pﬂﬂ,OB

OnucaHuve

coumanbHon | CozgaHue  ycnosun ans

oTnpaBlieHnd PEJTMTNO3HbIX O6pF|,D,OB

ycrnyru, B TOM 4ucrie ee nonyaneneVl coumnanbHbIX ycnyr: oTBeadeHune OTAeslbHbIX nomMeLLeHnmn

obbem

Ona cosepLleHnsa Oﬁpﬂﬂ,OB, B TOM 4ucre npeanocrtaBiieHne BO3MOXHOCTU
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OCYLLECTBMNEHMS 00psAA0B HenocpeaCTBEHHO B KOMHATe, rae MNpoxuBaeT
nosyyatesnb coumanbHbIX YCNyr; NpuriaweHne LepPKOBHBLIX CIyXuTenen
no TpeboBaHUo NonyyaTtens coluanbHbIX YCryr

Cpoku
ycnyrm

npegocrtaBneHnda

B nepuoa HaxoxneHua nony4vartend counarnbHbIX yCcnyr B OpraHusaumu
counanbHoOro O6Cﬂy)KI/IBaHl/Iﬂ

Moayweson HopMaTuB
hrHaHCUpoBaHWs
coumansHon ycnyru

YcTaHoBrneH npukasom [lenaptameHTa coumanbHOM 3almThl HaceneHus
MBaHoBCKOWM obnactu

Mokasatenn kayectBa W
oLieHKa pesynbTaToB
npefocTaBneHus
coumansHon ycnyru

YOoBnNeTBOPEHHOCTL Ka4eCTBOM NPeaoCcTaBnsemMon yecnyr, oTCyTCTBuE
060CHOBaHHbIX  >xanob, nomHoTa NpedoCTaBiEHUs  yCnyrM B
cooTBeTcTBUM C TpeboBaHuaMM degepansHoro K obnactHoro
3aKoHO4ATeNbCTBA U €e CBOEBPEMEHHOCTb

Ycnosusa npegoctaBneHns
coumnanbHOW ycnyrn, B
TOM  4wucrne ycrnoBsus
OOCTYNHOCTU
npegocTaBneHnss  ycnyru
Ons nHBanuaoB N AOpyrux
nmy C y4yeTom
orpaHuyeHunn nx
XN3HELEATENbHOCTHU

yCJ'IerI npenocTtaBArTCA B COOTBETCTBUM C YyCrioBUAMKM gorosopa O
npegocTtaBiieHnn counanbHbIX YCIyr

1.2. B nonyctaumoHapHon hopme coumnanbHOro 06CnyXmBaHus:
a) NpeAocTaBreHne NoLwaan Xunbix NOMeLLEHWI, COrMacHo YTBEPXKAEHHbIM HOpMaTUBaM

Onncanne  coumanbHown
ycnyru, B TOM 4ucne ee
06bem

XKunas nnowane NnpegocTaBnseTcs nonyyaTensm counanbHbIX yCrnyr B
COOTBETCTBMU C CAHUTAPHO-TUTMEHNYECKMMY HOPMaMMW.

Mpn pasmelweHun nonyyaTenen coumarnbHbIX YCAYr B XKWMbIX
MOMELLEHUSX YUNTBIBAETCH UX (DU3NYECKOE U MCUXMYECKOE COCTOSIHME,
ncuxonornyeckasi CoBMECTUMOCTb

coumansHon ycnyru

Cpokn npepoctaBneHus |B nepuod AencTBMs  3akNIOYEHHOro JoroBopa O — cOuManbHOM
ycnyru o6cnyXxmBaHmm

Moayweson HOpMaTuB | YCTaHOBMNEH nNpukasom [enaptameHTa counanbHON 3aluTbl HaceneHuns
hrHaHCUpoBaHWsA MBaHoBckon obnactu

Mokasatenn kayectBa W
oLieHKa pesynbTaToB
npefocTaBneHus
coumansHon ycnyru

YOoBnNeTBOPEHHOCTL Ka4eCcTBOM NpPeaoCcTaBnsemMon ycnyr, oTCcyTCcTBuE
060CHOBaHHbIX  >xanob, nomHoTa NpedoCTaBiEHUs  yCnyrm B
cooTBeTcTBUM C TpeboBaHuaMM degepansHoro K obnactHoro
3aKoHO4ATeNbCTBA U €e CBOEBPEMEHHOCTb

Ycnosusa npegoctaBneHns
counanbHoOW ycnyrn, B
TOM  4ucne ycrnoBsus
OOCTYNHOCTU
npegocTaBneHnss  ycnyru
Ons nHBanuaoB N AOpyrux
nny C y4yeTomM
orpaHuyeHunn nx
XN3HELEeATENbHOCTH

Ycnyra npepnocTaBnsieTcsl  MocTaBLUMKaMW  coumarnbHbIX — ycrnyr B
CTaLMOHapHBIX YCrOBUAX, MNPOMUIMPOBAHHBIX B  COOTBETCTBUM C
BO3PaCTOM KMWEHTOB M COCTOSAHMEM UX 300POBbAI.

Ycnyrm npedocTaBnsaoTca B COOTBETCTBUM C YCINOBMSIMM [OroBopa o
NpeaocTaBneHun coumanbHbIX YCnyr
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MocTaHoBneHue MpaBuTenbcTBa ViBaHOBCKOM 06n1acT oT
05.12.2014 N 510-n

(pea. ot 22.03.2017)

"06 yTBepxaeHumn Mopsaka npeaoc...

[JokymeHT npegoctasneH KoHcynbTaHTINOC
[ata coxpaHeHus: 14.04.2017

6) obecneyeHne NUTaHUSA COrnacHoO yTBepXX4eHHbIM HOpMaTBaMm

OnucaHne  coumanbHor | ObecneyeHne noTpebHOCTM nonyyYaTens coumanbHbIX  YCNyr B
ycnyru, B TOM 4ucne ee | NoSNHOLEHHOM U cbanaHCUpoBaHHOM MUTaHUW:

obbem - eXeOHEeBHbI y4yeT nonyyartenen couuanbHblX YCryr, B TOM 4ucne
Hy>XOatoLWwmnxcsa B AMEeTUYECKOM NUTaHUW;

- COCTaBlieHVe B COOTBETCTBMM C YCTaHOBMEHHbIMW TpeboBaHMAMMU
OEWCTBYIOLLUMX  WHCTPYKUWIA MEHI0-pacKagok c noacyeTom
KanopuMHOCTU FOTOBbIX BI04 N XMMMYECKOro COoCTaBa MuLLK;

- 3aKyrnKa NpoAyKTOB NMUTAHWUS COrMacHO YTBEPXAEHHbIM HaTyparbHbIM
HopMmamM;

- npegBapuTenbHas o6paboTka MPOAYKTOB B COOTBETCTBUM  C
YyCTaHOBMNEHHbIMU TPEOOBAHMAMU OEACTBYIOLLMX MHCTPYKLIMIA;

- KynuHapHas  obpaboTka  nNpoAykToB B COOTBETCTBUM  C
yCTaHOBMNEHHbIMU TPeOOBaHMAMN OEACTBYIOLLMX MHCTPYKLMIA;

- BUTaMmHM3auus onioa;

- KOHTPOMb CO CTOPOHblI OTBETCTBEHHOro paboTHWKa OpraHusauum
coumanbHoro obcrnyXkvMBaHWs 3a 3aknagkol nNpoayKToOB B KOTen U
BbIXOOOM rOTOBOW MPOAYKLMK, CHATUE Npobbl C NPUroTOBNEHHbIX Grtog,
3anvcb B OpakepaXHOM XypHarne;

- Bblgaya roTOBbIX Onog B COOTBETCTBUM C  YCTAHOBMEHHBIMU
TpeboBaHNAMMN OENCTBYIOLLNX UHCTPYKLNNA;

- caHuTapHas obpaboTka TEXHOMNOrMYeCcKoro 060pYAOBaHNS, KYXOHHOMO
WHBEHTapPSA 1 nocyapl.

"opsiyee nNMTaHMe JOIMKHO ObITb MPUTOTOBMEHO M3 0OOPOKAYECTBEHHBIX
NpOAYKTOB, WMewWwmnx ceptudumkatel U (UNK) nacnopta KayecTsa,
yOOBMNEeTBOPSATbL MOTPEOHOCTM nonyyaTenen coumanbHbX YCAyr Mo
KanopumMHOCTM W XMMUYECKOMY COCTaBy MuLLIM, COOTBETCTBOBATb
YCTaHOBMEHHbIM  HOPMaM  MUTaHWs, CaHUTapPHO-TUTMEHNYECKUM
TpeboBaHWAM 1 ObITb NPegoCTaBNeHO C Yy4eTOM COCTOSIHWUS 340POBbSA
nonyyatenemn coumnanbHbIX yCnyr

Cpokn  npepocTtaBneHust
ycnyru

Moayweson HOpMaTuB | YCTaHOBMEH Npuka3oM [lenapTamMeHTa counanbHOM 3alnTbl HaceneHus
domHaHCcMpoBaHnA VMBaHoBckoM obnactu
coumansHon ycrnyru

lMoka3aTenn kayecTBa W |YOOBNETBOPEHHOCTb KAYECTBOM NPEAOCTaBSAEMON yCnyrn, OTCYTCTBUE
oLieHKa pesynbTaTtoB | 060CHOBaHHbIX >anob

npegocTaBneHus
coumansHoOn ycrnyru

YcnoBusi npegocTaBnexuys | Yenyra npegoctaBnsieTca B o6efeHHOM 3ane nuuwebnoka opraHvsauum
coumanbHOM ycnyrn, B |cCOLManbHOro 00CnyXMBaHUS

TOM yucne ycnosug
OOCTYNHOCTU
npegocTaBneHns  ycnyrm
Ona MHBanuaoB U Apyrux

nmy c y4yeTom
orpaHuyeHunn nx
XNU3HeZesaTenbHOCTH

B) obecrieyeHne MsArkMM UWHBEHTapeM (MofoTeHUamu, MNOCTENbHLIMU  MPUHAANEXKHOCTAMM)  COrfacHo
yTBEPXAEHHBIM HOpMaTUBaM
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[JokymeHT npegoctasneH KoHcynbTaHTINOC

[ata coxpaHeHus: 14.04.2017

"06 yTBepxaeHumn Mopsaka npeaoc...

Onucaxue coLunanbHomn
ycnyru, B TOM 4ucrne ee
obbem

Hopmbl npegocTaBneHms MArkoro MHBeHTaps (NonoTeHua, NocTernbHble
NPUHaAANEXHOCTM) NoslyYaTensM coumanbHbIX YCIyr B OpraHvsauusix
coumanbHoro obcnyXuBaHusl, HaxoOsWwMXcs B BegeHun KBaHoBCkoM
obnacTtu, ycTaHaBnuBalTCcs npukasom [enaptameHTa coumanbHON
3almMThbl HaceneHus VieaHoBckom obnacTu

Cpoku
ycnyru

npepnocrtaBieHnsA

B nepunoa I'Ipe6bIBaHVIF| B OpraHun3aumnm counanbHOro O6CJ'Iy)KVIBaHVIFI

Mopyweson HopMaTuB
¢huHaHCKHpoBaHUS
couuansHoi ycnyru

YcTaHoBReH nprkasom [lenapraMeHTa coumarnbHolM 3alumThl HaceneHus
MBaHoBcKoW obnactu

[NokasaTtenn kadectBa U
oLieHKa pe3ynbTaToB
npenocTaBreHus
coumanbHoM ycryru

YO0BNeTBOPEHHOCTb KAa4eCTBOM MPeaoCTaBnsAeMon YCnyru, OTCyTCTBUE
060CHOBaHHbLIX  anob, MomnHotTa MpegoCTaBreHuss ycnyru B
cooTBeTCTBMM C TpeboBaHusMM dpedepanbHOro U 06nacTHOro
3aKoHOOAaTenNbLCTBa U ee CBOEBPEMEHHOCTb

Ycnosusa npegoctaBnenns
coumansHon ycnyrn, B
TOM  uucne ycnosus
OOCTYNHOCTH

npegocTaBneHns  ycnyrm
ANs MHBaNWAOB W APYrux

nmuy ¢ y4yeTomM
orpaHu4eHun nx
XKU3HEeOesATeNnbHOCTH

ycnyrm npegocTtaBndarTCA B COOTBETCTBUM C ycnoBuaMM [orosopa o
npenocrtaBiieHnn counanbHbIX YCIyr

r) y6opka >urnbix noMeLLeHni

OnucaHue coLuunanbHomn
ycnyru, B TOM 4ucne ee
obbem

BnaxHas yGopka MOMELLEHWA MpPOBOAMTCA B COOTBETCTBMM C
COCTaBMneHHbIM rpadkoM 1 Mo Mepe HeoBXoAMMOCTU C NPUMEHEHNeM
MOIOLLMX M Oe3NHMDULIMPYIOLLMX CPeacTB

Cpoku
ycnyru

npenocTaBneHns

ExxegHeBHO

Moayweson HopMaTuB
domHaHcMpoBaHnA
coumanbHon ycnyru

YcTaHoBrneH npukasom [lenaprameHTa coumanbHOW 3awmuTbl HaceneHus
ViBaHoOBCKOWM obnacTu

Moka3atenn kayectBa W
oLieHKa pesynbTaToB
npegocTaBneHus
coumansHon ycrnyru

Y[00BNETBOPEHHOCTL KAYE€CTBOM NPEAOCTaBNAEMON YCNyrn, OTCYTCTBUE
00OOCHOBaHHbIX  anob, MonHoTa npefocTaBlieHUs  ycnyrm B
cooTBeTcTBUM C TpeboBaHuaMM degepanbHoro u  obnactHoro
3aKoHoZaTenbCTBa N €e CBOEBPEMEHHOCTb.

OdpekTUBHOCTE NpefocTaBneHnsa ycnyrm - obecrneyeHne MnOonHoro wu
CBOEBPEMEHHOIO  YAOBMETBOPEHUs  noTpebHocTen nonyvareneu
coumanbHbIX YCAyr B LIENAX CO34aHWUA HOpMaribHbIX YCIOBUM XXNU3HU

Ycnosusa npegoctaBnenns
coumansHon ycnyrn, B
TOM  yucne ycrosus
OOCTYMHOCTU

NpegoCTaBneHUs  ycryru
ON9 HBanNWaoB W Apyrux
nmy ¢ y4yeTom
orpaHu4eHun nx

Mpu npegocTaBneHun ycnyrm o6ecneynTb BO3MOXHOCTb BbIMONHEHUS
ee 6e3 npuuMHeHUss HeyaobCTB UNM Bpeda 340pPOBLI0  FpaXKgaHuHa,
obcnyxuBatoLemMy nepcoHarny nposiBNsATb HEOOXOAMMYH [AenMKaTHOCTb
N KOPPEKTHOCTL MO OTHOLLEHUIO K NOMyYaTento counanbHbIX YCnyr
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MocTaHoBneHue MpaBuTenbcTBa ViBaHOBCKOM 06n1acT oT
05.12.2014 N 510-n

(pea. ot 22.03.2017)

"06 yTBepxaeHumn Mopsaka npeaoc...

[JokymeHT npegoctasneH KoHcynbTaHTINOC
[ata coxpaHeHus: 14.04.2017

Xn3HegeAaTeribHOCTU

1) opraHu3auusa aocyra u oTAbIXa, B TOM 4ucrie obecnedyeHne KHUramu, XXypHanamu, rasetamu, HacToNbHbIMM
nrpamm

OnucaHue coumansHon npOBe,lJ,eHI/Ie pa3HOO6pa3HbIX B1OOB COLI,I/IOKyﬂbTypHOVI ANeATeNIbHOCTU;
ycnyrn, B TOM 4ucne ee|pacwmpeHue obuero n KyInbTYypPHOro Kpyrosopa:

o6bem a) opraHMsaums COLMOKYbTYPHBLIX MEPONPUATUIA:
- paspaboTka cuUeHapusi  KyNbTypHO-MacCoBOro  MeponpuaTus,
npasgHuka;

- noabop BeayLUunX;

- MOAroTOBKa PEKBU3UTA;

- odhopmrieHne MecTa NpPoBeAeHNS MePONpPUATHUS;

- OCylLlecTBfeHVWe B3auUMOAEWNCTBUS C Apyrumn crneuuanuctamu
opraHusaumm couuanbHoro obcnyxmBaHWs B nNpouecce NOArOTOBKM
MepOoNpUSTUS;

- MpoBEeAEHNE MeponpuUaTUS;

- O3HaKOMIeHWe C OT3blBaMW, MHEHWSIMU COTPYAHUKOB, noryyatenen
coumarnbHbIX YCyr, rOCTeN opraHnsauny coumanbHOro obcnyXmBaHns o
npoBedeHHOM MeponpuaTUuY;

6) opraHu3aumsa KynbTypHO-MacCoBbIX MeponpuaTMA 3a npegenamu
opraHm3aumm counansHOro obcnyxmBaHms:

- 3aKnioYeHne JOroBOPOB C OpraHU3aumsaIMu, NpeanpuaTuaIMm, My3esMu,
TeaTpamu O NpegocTasneHunn ycnyr (noceleHne BoICTaBoK, CrekTaknemn
M WHble MEepOMpUATUS), MNONydeHWe Yy pykoBoauTens OwuneToB Ha
noceLleHne MeponpusaTui;

- COCTaBfieHMe CMUCKOB nonyvaTenen couuanbHblX ycnyr Ans
noceLeHnst  KyrnbTypHO-MacCOBbIX MEpPonpuATMA  3a  npegenamu
opraHu3aumm couuansHoro obcnyxmBaHus;

- MpPOBEAEHNEe UHCTPYKTaXka C MoriydaTtensamu coumarnbHbIX YCryr o
npaBunax nosedeHnss B oOLLECTBEHHbIX MeCTax W npu nepeBo3ke K
MeCTYy NpOBEAEHUA MepPonpUaTUS;

- HasHayeHWe COMNPOBOXAAWOLIMX NWL, 3aKpenneHve 3a  HUMK
OTBETCTBEHHOCTM 3a XW3Hb M 340pOBbE MonyyaTtenen coumanbHbIX
yCnyr;

- opraHusaumsi JOCTaBKW nonydartenen coumanbHbIX YCNyr K MecTy
npoBeAeHUs KynbTypHO-MacCOBOrO MEPOMNPUATUS;

- O3HaKOMMeHWe C OT3blBaMW, MHEHVWAMW nofyyatenen coumanbHbIX
yCrnyr o NIpoBeAEHHOM MEPONPUATUW;

B) opraHmnsauus Kpy>KkoBou (knybHon) paboThbi:

- paspaboTka TemMaTVku W NnaHa 3aHATUA, MHCTPYKUMN MO TEXHUKe
6e30nacHOCTM BO BPEMS 3aHATUIA;

- NoAroToBKa HeOBXOAMMbIX PacXodHbIX MaTtepmanoB Ans opraHusauuu
paboThbl;

- COCTaBrneHue Cnucka nonyyvatenen coumanbHbIX YCAyr, >XenawLumx
nocewatb KpyxoK (knyb);

- U3y4eHne MHAMBKAYanbHbIX NporpaMm (NNaHoB, KapT) peabunutauun
N pekoMeHaauunn cneunanmncToB, KOMMNIEKTOBaHWE rpynm;

- onpegeneHne OpraHM3auMOHHbIX MOMEHTOB (obLiee KOnM4ecTBO
3aHATM B rody, Mecsue, 4acToTa 3aHAaTUA B Hedenw, Ux
NPOAOCIKUTENBHOCTb);

- MpOBEAEHNE 3aHATUIN B COOTBETCTBMU C rpachnkomM 1 nnaHom paboTb;

- MOAroToBKa BbICTaBOK paboT nonydvaTenend counanbHbIX YCryr B
COOTBETCTBMM C NMNaHoMm paboTbl  opraHusauum  CcouuanbHOro
obcnyXknBaHua u kpyxka (knyba);

- 3anonHeHve  WMHAMBMAyanbHOW nporpammbl  (MfaHa, KapTbl)
peabvnuTauun nomnyyatens coumanbHbIX YCAYr, YYEeTHO-OTYETHOW
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OOKYMeHTaumu,;

r) obecneyeHne KHUraMmm v xxypHanamu, HacTONbHbIMU Urpamu

- Bbl4a4a KHWr, XypHAaNoB 1 HACTOMbHbIX UIP MO XEMNaHWIo KNUEeHTa;

- OpraHn3aunsi COpeBHOBaHWIN MO HACTOSMbHBIM UrpaMm (LLaxmaTtbl, LaLLKu
nT.a.)

Cpoku
ycnyru

npepnocrtaBieHnsA

B cootBeTCTBUM C NaHOM MepoanﬂTMVl

Mopyweson HopMaTuB
¢huHaHCKHpoBaHUS
couuansHoi ycnyru

YcTaHoBReH nprkasom [lenapraMeHTa coumarnbHolM 3alumThl HaceneHus
MBaHoBcKoW obnactu

[NokasaTtenn kadectBa U
oLieHKa pe3ynbTaToB
npenocTaBreHus
coumanbHoM ycryru

Y[OOBNEeTBOPEHHOCTb KAYE€CTBOM NPeaoCTaBNAeMOn yCcnyru, OTCYyTCTBUE
0DOOCHOBaHHbIX  anob, nonHoTa npegocTaBneHnsa  ycnyrm B
COOTBETCTBMM C TpeboBaHusMW dedepanbHoro 1 obnacTtHoro
3aKoHO4AaTENbLCTBA U €€ CBOEBPEMEHHOCTb.

OdpdekTMBHOCTL NpefocTaBneHns ycnyrm - obecrnedeHne MOfiHOro U
CBOEBPEMEHHOIO  yOOBNETBOPEHUS  noTpebHocTen nonyyartenemn
coumanbHbIX yCnyr B Lienax co3aaHna HopmMarbHbIX yCJ'IOBl/II7I XU3HU

YcnoBusi npegocTaBneHns
coumanbHom ycnyru, B
TOM  yucne yCcrosus
OOCTYMHOCTU
npenocTaBneHnss  ycnyru
Ona MHBanuaoB U Apyrux
nmy c y4yeTom
orpaHuyeHunn nx
X13HeZesaTenbHOCTH

Yenyrm  gomkHbl  ObITb  HanpaBneHbl  Ha yooBneTBOpeHue
COLMOKYNbTYPHBIX M AYXOBHbIX 3amnpoCOB Mofyyatenen coumanbHbIX
ycnyr, cnocobCcTBOBaThb pacLUMPEHMto obLLero 1 KynbTypHOro Kpyrosopa,
cepbl 06LEeHNS, MOBbIWEHNI0 TBOPYECKOW aKTUMBHOCTW nonyyatenen
coumanbHbIX YCRyr, NPUBIIEYEHUIO WX K Y4yacTUIO B  KOHKypcax,
COPEBHOBAHUSIX, K aKTUBHOW KIyGHOM U Kpy>koBoW paboTe. MNMomelyeHns
Ans opraHM3auum MeponpuaTM Mo pasMepaMm U COCTOSHUIO OOSKHbI
oTBevyaTb TpeboBaHWAM CaHUTAPHO-TUTMEHNYECKMX HOpPM W npasum,
npaBun noxapHon 6e3onacHOCTM W [OCTYNHbIX ANS WHBaNWaoB WU
rpaXkgaH, UMeoLLMX OrpaHnyeHmns 340POBbs

e) obecneyeHne KpaTKOBPEMEHHOIO NPUCMOTPA 3a AETbMU

OnucaHue coumanbHomn
ycnyru, B TOM 4ucrie ee
obbem

OkasaHune NomoLLM B yxofe 3a 4eTbMX [OSKHO B 3HAYUTENbHOW Mepe
ocBobOAMTL OT 3TOM O00S3aHHOCTU OCTamnbHbIX YMNEHOB CEeMbW W
MO3BOSIUTb MM 3aHMMAaTbCS ApYrMMU AenaMu AoMa U Ha paboTe:

- MNaHUpOBaHWE coaepXaHus NpuUCMoTpa, B TOM Yucrne Mapupyta u
BPEMEHW NPOryrku ¢ peGeHKoMm;

- MogroToBKa  TEXHUYECKMX  CpedcTB  MepedBuKeHus (ans
aeTten-uHBanuaos Nubo Aeten C  OrpaHUYeHHbIMU  BO3MOXHOCTAMU
300pOoBbSA);

- cbop pebeHka Ha nNporynky (ogexaa, obysb no noroae);

- MPOBELEHNE NPOryfku B COOTBETCTBMM C MfaHoOM U cobntogeHnem
TEXHMKM Ge3onacHoCTH;

- conpoBoXaeHue pebeHka [OMOMN;

- nepeoaeBaHne pebeHka;

- 0bcyxaeHne npoBeAEHHOM NPOryIkKn COBMECTHO C poauTeENsaMu;

- YCTaHOBKa Ha MeCTO TEXHMYECKOrO CPeACTBa NepeaBMKeHs

Cpoku
ycnyru

npenocrtaBieHnsA

30 - 90 muH. CornacHo rpaduky

Moaywesoi HopMaTuB
(hmHaHcMpoBaHus
coumarnbHOW yCrnyru

YcTaHoBneH npukasom [lenaptaMmeHTa coumanbHOM 3almThl HaceneHus
MBaHoBcKoW obnactu
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lNokasaTtenu kadectBa U
oLieHKa pe3ynbTaTtoB
npenocTaBrieHuns
couunarnbHoOM ycnyru

y,CI,OBﬂeTBopeHHOCTb Ka4yeCTBOM ﬂpe,Cl,OCTaBﬂﬂeMOIZ ycnyru, OTCyTCTBUE
00OCHOBaHHbIX  anoo, NnoJyiHOTa npegoctaBlieHnA ycnyru B
cooTBeTCcTBUMN  C TpeGOBaHMFIMI/I cbep,epaanoro n obnacTHoro
3aKkoHoaaTesnbCTBa U ee CBOEBPEMEHHOCTb

Ycnoeus npeaocTaBneHns
coumanbHom ycnyru, B
TOM  4yucne ycroeus
OOCTYMHOCTU

npegocTaBrieHna  ycnyru
Ons nHBanuaoB N ApYyrux

nmy, C yyeTom
orpaHuyeHunn nX
XNU3HeZeAaTenbHOCTH

yCJ'IyFl/I npenoctaBndarTCA B COOTBETCTBUM C yCnoBudaMM [orosopa o
npenocrtaBiieHnn counanbHbIX YCIyr

X) NpoOBeAEHNE KynbTYpHOW M WMHAOPMAaLMOHHO-OOyYatowen paboTel: nekuunm u  Kryobl
MHOPMALIMOHHBIE BCTPEYM
OnucaHne  coumanbHol | MpoBegeHue KynbTypHOW M MHAOPMaLUOHHO-00yYaloLlen pabdoThbi:
ycnyru, B TOM 4ucne ee | nekuuu u knybbl No nHtepecam, MHpopmMaLumnoHHbIE BCTPEYN:
ob6bem a) opraHvsaumst MeponpuaTMn 3a npegenamMmum y4pexaeHus:
- 3aKnioYeHne JOroBOPOB C OpraHU3aumsaIMu, NpeanpuaTuaSMm, My3esMu,
TeaTpamu O NpegocTaBneHnn yenyr;
- COCTaBfiEHWE CMUCKOB rpaxdaH [Anis  MOCeleHns  KynbTypHbIX
MeponpuUaTUn 3a npegenamu opraHmsaumm coumanbHoro
obcnyxmBaHus;
- HasdHayeHMe COMpPOBOXOAKLWMX nNuU, 3akpenneHne 3a  HUMHK

OTBETCTBEHHOCTYU 3a XW3Hb U 300POBbE rpaxaaH;

- opraHusauus OOCTaBKM nonyyatenen coumanbHbIX YCRYr K MecCTy
NPOBEAEHUSA KybTYPHOIO MEPONPUATHUS;

- O3HaKOMIIEHWEe C OT3blBaMW, MHEHUSIMU rpaxgaH O MpoBeAEeHHOM
MeponpusTUu;

6) opraHm3auus knybHoun paboTbl:

- paspaboTka TemMaTVKU W NrnaHa 3aHSTUA, MHCTPYKUMA MO TEXHUKe
6e30nacHOCTM BO BPEMS 3aHATUIA;

- MOArOTOBKa HEOOXOAMMBIX PacXOOHbIX MaTtepuanoB Ans opraHu3auum
paboThbl;

- COCTaBlieHMEe Cnucka nonyyaTtenen coumanbHbIX YCMyr, >XenawoLwmx
nocewiatb Knyo;

- onpegeneHve opraHn3aunoHHbIX MOMEHTOB (obLliee KOnMyecTBO
3aHATUA B rogy, Mecsue, 4acToTa 3aHaTMW B Hedenw, ux
NPOLOIPKUTENBHOCT);

- MPOBEAEHNE 3aHATUN B COOTBETCTBMU C rPadPnKoM U NAaHoM paboTb;

- MOAroTOBKa BbICTABOK paboT nonydaTenen coumanbHbIX YCryr B
COOTBETCTBUM C NNaHOM paboThl yupexaeHua u knyba;

- 3anofnHeHne OOKyMeHTaLmu;

B) opraHm3aums MHPOPMaLMOHHbIX BCTPeY:

- MPOBELEHNE 3aHATUN B COOTBETCTBMU C rpaddnkoM U NaHom paboTbl;

- BblJaya KHUT, XXypHanoB 1 HacTOJSIbHbIX UFP MO >KEeNnaHuK nonyyatens
coumanbHbIX yCnyr

Cpoku
ycnyru

npenocrtaeneHnda

B cootBeTCTBUM C NaHOM MepoanﬂTMVl

Moayweson HopmaTuB
hrHaHCUpoBaHus
coumansHon ycrnyru

YcTaHoBneH npukasom [JenaptameHTa coumanbHON 3almTbl HaceneHuns
MBaHoBckon obnactu

no wWHTEepecam,
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[JokymeHT npegoctasneH KoHcynbTaHTINOC

[ata coxpaHeHus: 14.04.2017

"06 yTBepxaeHumn Mopsaka npeaoc...

lNokasaTtenu kadectBa U
oLieHKa pe3ynbTaTtoB
npenocTaBrieHuns
couunarnbHoOM ycnyru

Y[O0BNETBOPEHHOCTL KAYECTBOM NPEAOCTaBNAEMON YCINyrn, OTCYTCTBUE
060CHOBaHHbIX Xanob

Ycnoeus npeaocTaBneHns
coumanbHom ycnyru, B
TOM  4yucne ycroeus
OOCTYMHOCTU

npegocTaBrieHna  ycnyru
Ons nHBanuaoB N ApYyrux

nmy, C yyeTom
orpaHuyeHunn nX
XNU3HeZeAaTenbHOCTH

Ycnyrn  OomkHbl - GbITb  HanpaBneHbl  Ha
COLIMOKYNbTYPHBIX M OYXOBHbIX 3anpoOCOB rpaxaaH, crocobcTBoBaTthb
paclUMpeHunio obLLero u KynbTypHOro Kpyrodopa, cdepbl o6LieHus,
MOBbLILLIEHMIO TBOPYECKON aKTUBHOCTM MoslyyaTernein coumarsbHbIX YCRyr,
MPVBIEYEHNIO UX K Y4acTMIO B KOHKYPCax, COPEBHOBaHUSX, K aKTUBHOM

yooBneTBopeHue

KnyGHOM M KpyxkkoBon pabote. [lomelleHns aAna opraHusauum
MEeponpusaTM NO pasMepaMm W COCTOSHWIO OOMMKHbl — OTBeYaTb
TpeboBaHMAM CaHUTAPHO-TUIMEHNYECKMX HOPM W MNpaBwun, npa.ui

no>+<apH0|7| ©e3onacHocTn u OOCTYNHbIX ONA UMHBanNMaoB W TrpaxnaH,
nMerLmnx orpaHn4eHnsa 3gopoBba

1.3. B cbopme coumanbHoro obcnyxmBaHus Ha gomy:

a) MoKyrka 3a CYeT CpedcTB MoflyyaTtens couuarnbHbIX YCryr M [ocCTaBka Ha [AOM NpPOAYKTOB MUTaHus,
MPOMbILLMEHHbIX TOBapOB MEepBON HEOBGXOAMMOCTW, CPEACTB CaHWTapuuM U TUrMeHbl, CPeacTB yxoaa,

XXypHanos
OnucaHne  coumanbHon | OBecneyeHne npoayKTamy MNUTaHWS, MNPOMbILUMIEHHBIMW  TOBapamu
ycnyru, B TOM uucrne ee|nepBo HeoOXOAMMOCTM, CpeACTBaMM  CaHWTapuu W TUTUEHB,

obbem

cpefcTBaMu yxofa, KHUraMu, ra3etTamu u XXypHanamu B COOTBETCTBUM C
noTpebHOCTAMM M y4eTOM  COCTOSIHMSA  300pOBbs  Monyyartens
coumanbHbIX YCAyr:

- NpYeMm 3akasa OT rpakgaHuHa (Bec Habopa He [OomKeH npesbiwaTe 4
Kr Npy OQHOKpaTHOM JOCTaBKe B OOUH agpec unu He 6ornee 7 kr npu
npeaocTaBneHMn coumnanbHbiX ycrnyr AByM W Gonee nonyyarensm
coumanbHbIX YCryr, NPOXMBAKLLMM MO OQHOMY afpecy);

- MONyYeHVEe OEHEXHbIX CPEACTB OT Nony4aTensd counanbHbIX YCIyr Ha
npuobpeTeHne ToBapa;

- 3aKyrnka TOBapoOB B BrimkanLLnMX TOProBbIX TOYKaX;

- JoCTaBKa ToBapoB Ha AOM Nofy4aTesnto coumarnbHbIX YCyr;

- NpoM3BeAeHNe OKOHYAaTENMbHOro pacyeTa ¢ nonydvaTeneMm coumanbHbIX
YCNyr no 4eky

Cpoku
ycnyru

npenocTaBneHns

20 - 60 mMuH (Bpems MoxeT OblTb NPOAMEHO B 3aBUCUMOCTM OT
OTOANEeHHOCTN TOProBbIX TOYEK).

Mokynka n goctaska:

- MPOAYKTOB NMUTaHus - 40 3 pa3 B HeAen\o;

- MPOMBbIWMEHHLIX TOBapoOB NepBOM  HeoBXoAMMOCTH,
caHuTapuu, rurreHsl 1 yxoaa - 2 pasa B Mecsi;

- KHUT, ra3eT 1 >KypHarmnosB - 4o 2 pa3 B Mecsy,

cpencrtse

Moayweson HopMaTuB
PUHaAHCUPOBaHMS
couunarnbHOM ycnyru

YcTaHoBneH nNpukasom [lenaptameHTa counanbHOM 3alunTbl HaceneHus
MBaHoBCKoOW obnactu

lNokasaTtenu kadectBa U
oLieHKa pe3ynbTaTtoB
npenocTaBrieHuns
couunarnbHoOM ycnyru

Y[00BNETBOPEHHOCTL KAYECTBOM NPEAOCTaBNAEMON YCINyrn, OTCYTCTBUE
0060CHOBaHHbIX Xanob

Ycnoeusa npegocTaBneHns
coumancHoi ycnyru, B
TOM  4yucrne  yCroBus

yCJ'IyFl/I npenoctaBndarTCA B COOTBETCTBUMM C yCnoBudaMM [orosopa o
npenocrtaBliieHnn counarnbHbIX YCIyr
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OOCTYyNHOCTU
NpefoCTaBNeHNs  ycnyru
AN HBanNWaoB U Apyrux
nmy c y4yeTom
OorpaHn4eHun nx
XKU3HEeAeATeNnbHOCTH

6) NOMOLLb B NPUrOTOBIIEHNN NMULLM

Onuncanne  coumanbHown
ycnyru, B TOM 4ucne ee
o6bem

[MoaroToBka NPOAYKTOB NUTAHUA (MbITbe, YMCTKA, Hapeska NpPOAYKTOB),
MPUroTOBMNEHWE MULLX Ha OAMH MPUEM M3 FOTOBbIX NonydabpukaTos,
KunsiyeHne BoAbl, pasorpeB rotoBoro 6nioga - Ang nomnyyartenen
coumanbHbIX YCyr, NOMHOCTLIO UM YaCcTUYHO YTPaTMBLUMX CMOCOBHOCTL
K CaMo0BCnyXMBaHuIO.

KoHTponb €O CTOpPOHbI coumanbHoro paboTHuka nmMbo nomMowb B
npurotoBneHnn 6nioga (3aknagka v BbiIxod rotosoro 6nwoga) - ansa
nony4aTtenen coumanbHbIX YCINyr, CMOCOOHbIX NPUroTOBUTL MULLY NOA
NMPUCMOTPOM COLMAnbLHOro paboTHMKa.

Ycnyra okasbiBaeTcd B TOM e 00beme cynpyram,
coumanbHOM 0BCIyXMBaHUKN Ha OMY

cocToAMM  Ha

coumansHon ycrnyru

Cpokn  npepoctaBneHus |45 - 60 MUH.

ycnyrm [MomMoLWb B NPUrOTOBREHUWN NULM AN OJHOro npuema - 3 pasa B
Heaeno

Moayweson HOopMmaTuB | YCTaHOBMNEH npuka3om [lenapTaMmeHTa coumanbHOM 3aluTbl HacemneHus

hrHaHCUpoBaHus MBeaHoBckon obnactu

[MokasaTenn kayectBa w
oueHka pes3ynbTaTtoB
npegocTaBneHns
coumansHon ycrnyru

Y[O0BNETBOPEHHOCTb KA4YeCTBOM NPEAOCTaBNSEMON YCyrn, OTCYTCTBUE
060oCcHOBaHHBbIX arnob

Ycnosusa npegocTaBneHns
coumanbHon ycnyru, B
TOM  uwucne ycnosus
OOCTYyNHOCTU
NpefoCTaBneHNs  ycnyru
AN HBanNWaoB U Apyrux
nmy c y4yeTom
OorpaHn4eHun nx
XKU3HEAeATeNnbHOCTH

Ycnyrm npefocTaBnsioTcss B COOTBETCTBUM C YCIIOBMSIMM [OroBOpa O
npeaocTaBneHun coumanbHbIX YCnyr

B) KOPMIEHMe MULL, He CMOCOBHBIX K CAMOCTOSATENBHOMY YNOTPEBNEeHMI0 ML

Onuncanne  coumanbHown
ycnyru, B TOM 4ucne ee
o6bem

OkasaHve nomMowy B Mpueme 3apaHee MNPUIOTOBMEHHOW MWLM,
BKMOYalolllee MbITbe PyK, MOATOTOBKY MecTa AnA npuema MuLLm,
ycaxKuBaHue nony4yaTens coumanbHbIX Ycnyr B ygobHoe MornoxeHue,
KOpMIieHue, BbiTUpaHue nuua, yGopKy MecTa npueMa MUy, MbITbe
MCMONb30BaHHOW NPU KOPMIEHUM NOCYAbl U CTOMNOBLIX NMPUBOPOB.
Ycnyra npefocTtaenseTcs rpaxkaaHaM, HaxoAsALWMMCA Ha NOCTeNbHOM
PeXMME 1 HYXOALLMMCS B MOCTOPOHHE NMOMOLLU

Cpokn  npepgocTaBrieHust

30 - 45 MuH.
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ycrnyrm MpepocTaBnexHue ycnyru - 3 pasa B HeZeno

Moayweson HOpMaTuB | YCTaHOBMNEH nNpukasom [lenaptameHTa counarnbHON 3aluTbl HaceneHuns
hrHaHCUpoBaHWsA MBaHoBckomn obnactu
coumansHon ycnyru

Mokaszatenn kadvectBa U |YAOBNETBOPEHHOCTb KAYECTBOM NMPEAOCTaBNAEMON YCNyrn, OTCYTCTBUE
OLeHKa pe3ynbTaToB | 060CHOBaHHbIX »anob

npeaocTaBneHus
coumansHon ycnyru

Ycnosus npegocTtaBneHns | Yenyrm npeaocTaBnsoTca B COOTBETCTBUM C YCNOBUAMKM JorosBopa O
coumnanbHoOW ycnyrn, B |NpegocTaBreHnn coumanbHbIX YCnyr

TOM yncne ycnosug
OOCTYNHOCTU
npegocTaBneHns  ycnyrm
Ons nHBanuaoB N AOpyrux

nmy c y4yeTom
orpaHuyeHunn nx
XKnsHegeAaTernbHOCTU

r) onnaTa 3a cYeT cpencTB NMosyyaTens coumarnbHbIX YCIyT XXUIMLLHO-KOMMYHambHbIX YCIYT U YCIyT CBSA3U

Onucanne  coumanbHom | OkaszaHue ycnyru BkroyaeT B cebsi:

ycnyru, B TOM 4Yuchne ee |- NOMOLb B 3aMOfHEHMM HeOoBXOAMMbIX KBUTaHUWMA B COOTBETCTBMM C
ob6beMm nokasaHusMu NpnbopoB yyeTa u (Mnu) Tapndamu;

- Nony4yeHne AeHeXHbIX CPEeACTB OT nonyyatens counanbHbIX YCnyr Ang
onnaTbl XUAWLLHO-KOMMYHasbHbIX YCIyr U YCIyr CBA3W;

- Npov3BegeHne nnaTexen;

- OKOHYaTenbHbIN pacyeT C MofyvyaTenem CcoumanbHbIX YCAyr no
KBUTAHLUSAM.

Ycnyra okasbiBaeTcd B TOM Xe 0O6beme cynpyram, COCTOSALWMUM Ha
coumanbHOM OBCMyXXMBaHUM Ha JOMY

Cpokn  npepoctaBnenus | 20 - 30 MUH.
yenymm Ycnyra npegocraBnsieTca 4o 2 pas B Mecsy

Mogyweson HOpMaTuB | YCTaHOBIMEH Npuka3oM [lenapTaMmeHTa counanbHOWM 3almTbl HaceneHus
dmMHaHcupoBaHmA VMBaHoBcKkoI obnactu
couunarnbHoOM ycnyru

MokasaTenn kayecTBa W |YAOBMNETBOPEHHOCTb KAYECTBOM MPeLOCTaBnsieMon yCrnyru, OTCyTCTBUE
oueHkKa pe3ynbTaToB | 000CHOBAHHbIX >anob

npegocTaBneHns
couunarnbHoOM ycnyru

Ycnosusa npegoctaBneHund | Yenyrm NnpefocTaBnsoTcsa B COOTBETCTBUMM C YCNOBUSIMUA J0OroBopa O
coumanbHoM ycnyrn, B |NpegoCTaBMNEHUN COUMarbHbIX YCyr

TOM  yucne yCrioBus
OOCTYMHOCTH
npenocTaBneHnst  ycnyru
Ons nHBanuaoB N Apyrux
nmy, C yyeTom
orpaHuyeHunn nX
X1U3HeZeAaTenbHOCTH
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[1) cOava 3a cYeT CPeACTB nosyyartens coumanbHbIX YCryr Bellein B CTUPKY, XUMYUCTKY, PEMOHT, obpartHas ux
JocTaBka

Onucanne  coumanbHom | OkaszaHue ycnyru BkroyaeT B cebsi:

ycnyru, B TOM uucrne ee|- cOop Bellen nonyvaTens coumasnbHbIX YCnyr, Tpebylwwmx CTUpKK
o6bem (NpoBEPUTL HaNMYMEe HOMEPKOB Ha OAEXAE), XMMUYUCTKN UM PEMOHTA;

- MONyYeHne OEHEXHbIX CPEACTB OT Nony4aTtens couuanbHbIX YCryr Ha
onnary ycnyr XMMYUCTKU UM PEMOHTA;

- [oCTaBka Bellel B oOpraHuM3aumm ObITOBOro  0BCNyXuBaHwMs,
3aHMMarLWMeCa CTUPKON, XUMYNCTKON, PEMOHTOM,;

- obpaTHas [oCTaBKa BeLlen nony4vaTesnto coumanbHbIX YCyr;

- OKOHYaTenbHLIM pacdeT C nonyyaTtenemMm coumasnbHbIX YCryr no
KBUTaHLUK

Cpokn  npepocTaBneHusi | Ycnyra npegocrtaensietcsa 1 pas B mecsiy,
ycnyrum

Mogyweson HOpMaTuB | YCTaHOBIMEH Npuka3oM [lenapTaMmeHTa coumnanbHOWM 3almTbl HaceneHus
dMHaHCcMpoBaHmA VMBaHoBcKoOI 06nactu
couunarnbHoOM ycnyru

MokasaTenn kayecTBa W |YAOBMNETBOPEHHOCTb KAYECTBOM MPeLOCTaBnsieMon yCrnyru, OTCyTCTBUE
oueHka pe3ynbTaToB | 000CHOBAHHbIX >anob

npegocTaBneHns
couunarnbHOM ycnyru

YcnoBusi npedocTaBnexns | Yenyrm npeaocTaBnsoTca B COOTBETCTBMM C YCIOBMSIMU [OroBopa O
coumanbHOM  ycnyru, B |NPedoCTaBMEHUM couManbHbIX YCryr (MpM Hanmuuunm B HaCENEeHHOM
TOM  uyucne yCrnoBus | NyHKTe, r4e NPOXMBaET nofy4yaTenb couuarnbHbIX YCIyr, OpraHu3auumn
OOCTYMHOCTU AaHHOro GLITOBOro cepsuca)

npegocTaBneHna  ycnyru
Ons nHBanuaoB N ApYyrux

nmy, C yyeTom
orpaHuyeHunn nX
X1U3HeZeAaTenbHOCTH

€) NoKyrnka 3a c4eT CpeacTB NnonyyaTtens coumarnbHbIX YCryr TONNUBA (B XXUIbIX NOMELLEHUSX 6e3 LeHTpanbHOro
OTOMMeHuns 1 (Mnm) BogocHabXeHus), Tomnka neyewn, obecneyeHe BOLON

Onuncanne  coumanbHon | OkaszaHue ycnyru BkroyaeT B cebsi:

ycryrn, B TOM 4YucCne ee |- NOKynKy TonnmBa (MpMeM 3asiBKM Ha MOKYMKy TOMnmMBa M MoslydeHue
o6beMm OEHEXHbIX CPeACTB Ha ero onnarty OT MonyyaTtens coumarnbHbIX YCRyr;
obpalleHne C 3asBKOW B COOTBETCTBYWOLIME  OpraHusauuu;
NMHOPMMPOBaHME NOMNyYaTens coumnarnbHbiX YCNyr O CpoKax MOCTaBKu
TONMMBa OpraHn3auuen, NPUHSBLLEN 3asiBKY; OCYLLECTBIEHWE onnarhbl
npuobpeTaemMoro ToNnuBa; OTYET MofydaTento couuanbHbiX ycrnyr ob
OCYLLIECTBIIEHMM ONNaTbl TONMMBA MO 3aSBKE);

- TOMKY Mneyen, BKMYasi NOArOTOBKY MHBEHTApsi U [OCTaBKy Tomnnuvea
ONs OQHOKpaTHOM TOMKK, 3aknaaKy ApOB, PacTomnKy, OTKPbITUE BbHOLLIEK,
C nocriegylowmm HabngeHemM 3a NpoLLeccom TOMKM ¢ cobntogeHnem
Mep NPOTMBOMNOXapHOM 6e30nNacHOCTY;

- obecneyveHne Bogon (3abop Boabl M3 GNwKamwero NpPUrogHoro Ans
NCMONb30BaHNS WCTOYHMKA BOAbl; [AOCTaBka BOAbl MoONy4vaTento
coumanbHbIX YCryr Ha OM B Bedpax (UHOW Tape) eMKOCTbio He 6onee
10 nuTpoB).

Ycnyra okasbiBaeTcs B TOM Xe 0O6beme cynpyram, COCTOSALUM Ha
coumanbHOM obCnyXMBaHMN HAa OOMY (3a WCKIIOYEHMEM obecneveHust
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coumansHon ycnyru

BOJ0OW)
Cpokn  npepoctaeneHus | lMokynka Tonnmea - 1 - 2 pasa B rog.
yenymm Tonka ogHon neyu - 3 pasa B HeZernto.
Ob6ecneyeHne Bogon B obbeme He ©Oonee 20 nMTPOB Ha OAHOrO
nony4artensi coumnarnbHbIX YCnyr - 3 pasa B Heento
Moayweson HOpMaTuB | YCTaHOBMNEH nNpukasom [lenaptameHTa counarnbHON 3aluTbl HaceneHuns
hrHaHCUpoBaHWs MBaHoBckomn obnactu

Mokasatenn kayectBa W
oLieHKa pesynbTaToB
npefocTaBneHus
coumansHon ycnyru

YO0BNETBOPEHHOCTb KAYEeCTBOM NPEAOCTaBNSAEMON YCnyrn, OTCYyTCTBUE
060CHOBaHHbIX anob

Ycnosusa npegoctaBneHns
coumnanbHOW ycnyrn, B
TOM  4wucrne ycrnoBsus
OOCTYNHOCTU
npegocTaBneHnss  ycnyru
Ons nHBanuaoB N AOpyrux
nmy C y4yeTom
orpaHuyeHunn nx
XN3HELEATENbHOCTHU

Ycnyrm npefocTaBnsiioTcss B COOTBETCTBUM C YCIOBMSIMM [JOroBOpa O
MPeAoCTaBEeHUN coUmarnbHbIX YCIyT.

Ycnyra npegoctaBnseTca Ha [OOMYy rpaxaaHam, HyXgalowumcs B
MOCTOPOHHEN MOMOLLM BCMEACTBUE YaCTUYHOW WM MOJSIHOW  yTpaThl
cnocoGHoCTU K caMooGCnyX1BaHMo, MPOXMBAOLLUM B
HebNaroyCTPOEHHbIX XXUIbIX MOMELLEHUSIX

) opraHusauusi NOMOLLM B NPOBeAEHUN PEMOHTa XUIbIX NMOMeLLEeHUI

OnucaHue coumanbHomn
ycnyru, B TOM 4ucrie ee
obbem

OkasaHue ycnyrm BkmovaeT B cebs cogenctsue B 3aKNOYEHUU
AOroBopa Ha BbIMOMHEHME PaboT MO PEMOHTY XWMblX MOMELLEHWUA C
NHAMBUAOYaNbHLIMY NPEeaNPUHUMATENSAMU UNKU opraHusaumammn nobbix
OpraHM3aunoHHO-NPaBOBbLIX (POpM.

Ycnyra okasbiBaeTcqd B TOM Xe obbeme cynpyram,
coumnanbHOM OBCNyXMBaHWM Ha JOMY

cocToAMM  Ha

couuansHoi ycnyru

Cpokn  npepocTtaBneHus | Ycnyra npegoctaBnseTcs no Mmepe HeobxoAnMoCTH, HO He Yalle ogHOro
ycnyrm pasa B rog.
Cpokn npepocTaBrneHust ycrnyrm  cornacyloTca C  fonyyartenem
coumanbHbIX yCnyr
Moayweson HopmaTuB | YcTaHoBMNEH npukasom [lenapTaMeHTa coLmanbHOM 3aluTbl HaceneHus
dPUHaAHCUpoBaHUS VMBaHoBckor obnactu

[NokasaTtenn kadectBa U
oLieHKa pe3ynbTaToB
npenocTaBreHuns
coumanbHoM ycryru

Y[oBneTBOPEeHHOCTb Ka4eCTBOM NpeoCcTaBrsieMon yCcryrm, OTCyTCTBUE
060CcHOBaHHbIX arnob

Ycnosusa npegoctaBnenns
coumansHon ycnyrn, B
TOM  yucne ycrosus
OOCTYMHOCTU

NpegoCTaBneHUs  ycryru
ON9 HBanNWaoB W Apyrux
nmy ¢ y4yeTom
orpaHu4eHun nx

ycnyrm npegocTtaBndarTCA B COOTBETCTBUM C ycnoBuaMM [oroeopa o
npegocrtaBiieHnn counanbHbIX YCIyr
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Xn3HegeAaTeribHOCTU

3) obecneyeHne KpaTKOBPEMEHHOIO NPMCMOTPA 3a AETbMU

OnucaHne  coumanbHon | OkasaHve NOMOLUM B yXoae 3a AeTbMU [OKHO B 3HAYMTENbHOW Mepe
ycnyru, B TOM uucrne ee|ocBoboautb OT 3TOW 0653aHHOCTM OCTalnbHbIX YNEHOB CEMbU U
06bem MO3BONUTb UM 3aHUMAaTLCS APYrUMUY Aenamu AoMa U Ha paboTe:

- NNIaHNPOBaHNe codepXaHus NpUCMoTpa, B TOM 4uche MapLipyta u
BPEMEHM NPOTyrkn ¢ pebeHKoMm;

- MogrotoBka  TEXHUYECKMX  CpPedcTB  MepenBUMKEHUs (ans
AeTel-uHBanuaoB Nubo Oetel C  OrpaHUYeHHbIMU  BO3MOXHOCTSMU
30p0BbSA);

- cbop pebeHka Ha nporynky (ogexaa, obyBb Mo noroge);

- npoBefeHVe NpOrynku B COOTBETCTBUM C MNNaHOM W cobrogeHnem
TEXHWKM Ge3onacHoCTy;

- ConpoBOXaeHne pebeHka AoMon;

- nepeogeBaHune pebeHka;

- obcyxaeHne NpoBeAeHHON NPOryrku COBMECTHO C POAUTENSAMY;

- yCTaHOBKa Ha MEeCTO TEXHWYECKOro CpeACcTBa NepeaBuKeHuns

Cpokn  npepoctaBnexus | 30 - 90 MuH.
ycnyru MpepocTaBnenne ycnyrm - 4o 2 pas B HEAErN

Moayweson HOpMaTuB | YCTaHOBMEH Npuka3oM [lenapTamMeHTa couuanbHOW 3alnThl HaceneHus
domHaHcupoBaHnA VMBaHoBcKoM obnactu
coumansHoOn ycrnyru

lMoka3aTenn kayecTBa W |YOOBNETBOPEHHOCTb KAYECTBOM MPEAOCTaBSAEeMON yCnyrn, OTCYTCTBUe
oLieHKa pesynbTaTtoB | 060CHOBaHHbIX >anob

npegocTaBneHus
coumansHoOn ycrnyru

Ycnosusa npegoctaBneHund | Yenyrn NnpefocTaBnsoTcsa B COOTBETCTBMM C YCNOBUSIMUA JOroBopa O
coumnanbHoOW ycnyrn, B |NpegocTaBreHnn coumanbHbIX YCnyr

TOM yucne ycnosug
OOCTYNHOCTU
npegocTaBneHns  ycnyrm
ONna MHBanuaoB WM Apyrux

nmy c y4yeTom
orpaHuyeHunn nx
X13HeZesaTenbHOCTH

I/I) npenocrtasrieHne rMrmeHnYecKnx ycnyr (06TVIpaHVIe, rTMrMeHn4Yeckne BaHHbl, CTPWXKa HOrTEMN, I'IpI/ILlerIBaHVIe)
nMuam, He CNoCOBHBIM MO COCTOSHUIO 340pP0BbA CaMOCTOATENIbHO BbIMOJTHATL UX

OnucaHve  coumanbHoi | OkazaHMe CcouManbHO-ObITOBLIX YCNYyr T[UMMEHMYECKOrO XapakTepa
ycnyru, B TOM 4Yucre ee |nonydatensm coumanbHbliX YCMyr, He CMnocobHbIM MO  COCTOSIHWIO
obbem 3[10pOBbsi BbINOMHATL OObIYHbIE EXXeAHEBHbIE OENCTBMS U MNpouenypsbl:
BCTaTb C MOCTENW, Nedb B MOCTEmNb, OAETbCA M PasfAeTbCsl, YMbITbCS,
MonNb30BaTbCH TyaneTom UM CYAHOM, YACTUTb 3ybbl U 3yBHbIE NPOTES3LI,
yXakueaTtb 3a NOMNOCTbI0 PTa, CTPUYb HOMTU, MPUYECHIBATHLCS.
CoumanbHbin paboTHMK:

- MonyYaeT OT MnonyyaTens coumnanbHblX YCnyr pacxofHble matepuansl
ONS OKasaHuWsi coumnarnbHO-ObITOBLIX YCNYr FMIMEHMYECKOro xapakrepa
(motowme cpepncTBa, HOXHMLbI, pacdecku, 3yOHble LWeTKM M nacTbl,

KoHcynbTaHTINOC
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MocTaHoBneHue MpaBuTenbcTBa ViBaHOBCKOM 06n1acT oT
05.12.2014 N 510-n

(pea. ot 22.03.2017)

"06 yTBepxaeHumn Mopsaka npeaoc...

[JokymeHT npegoctasneH KoHcynbTaHTINOC
[ata coxpaHeHus: 14.04.2017

NPOCTbIHM, NONOTEHLA, MOYariku, KIeeHka 1 MHble MaTepuansbl);

- MOMOraeT noslydaTento coumanbHbIX YCIyr BCTaTb C NOCTENWU (OTKUHYTb
ofesno, CrnycTUTb HOMM MONyyaTens coumanbHbIX YCIyr C KpoBatw,
NPUNOAHATL roNoBY, NOAHATL TYNOBULLE MONyYaTens coumanbHbIX YCnyr
Cc noctenn Havbonee ynobHbIM 3axBaToM) nMbOO neyb B MNOCTeNb
(nocaguTb nonydaTens couuanbHbIX YCNYr Ha MoCcTenb, YNOXWUTb
rOfloBOV Ha MOAYLUKY, MOJOXNUTb HOTU Ha NOCTENb, YKPbITb OAEATIOM);

- ocyulecTBnsieT ob6TupaHWe Tena nornyyaTtenst couunarnbHbIX YCnyr c
MCMNONb30BaHMEM OYMLLIAIOLLNX BNAXHbIX CandeTok;

- OCYyLLeCTBNSAET MbITbe (MM NOMbIBKY) NofyyaTenst counanbHbIX YCryr
B BaHHe nnu gyuwe (NoMoYdb OWTU MOofyvaTento coumanbHbIX YCnyr o
BaHHbl WNW gywa; pasgeBaHue; MbiTbe TyOKOW C  MbIIOM B
nocrnegoBaTenbHOCTX:  FOnoBa, TyNOBULWE, KOHEYHOCTW, MaxoBble
CKIagKku, NPOMEXHOCTb, HOMM; MOMOYb BbINTY M3 6aHK, BaHHbI unn aylia
n obTepeTbCs MOMOTEHUEM; ofeBaHWe B 4uctoe Oenbe, xanar,
Tano4ku);

- nomoraeT nosfb3oBaTbCA TyareToM Wnu cygHoM (COnpoBOAWTb
nonyyatens coumarnbHbIX YCNyr 40 TyarneTa; NMoMoyb CEeCTb Ha YHWTas3s
(M cygHO);  MPOBECTU  TUIMEHWYECKME  MEeponpusaTuss  nocre
PU3MONOrMYecknx OTMPaBMNEHUA nonyvaTens coumanbHbiX — YCAyr;
BbIMbITb €My pyku. [Mpu NMpuMEHeHMM cygHa nexadmm rpaxgaHaMm:
NMOMOYb NPUNOAHATE Ta3 UM NOBEPHYTLCH, NOACTaBUTb CYAHO;

- NOMoraeT B yxofe 3a NosiocTbio pTa (YMcTKa 3yboB, 3yOGHbIX NPOTE30B)
N POTOBOW MOMOCTbIO (YMCTKA si3blka, CIM3UCTOM LLUEK, MOoriocKaHue
pOTOBOW NOMNOCTN);

- Mpu4yecbIBaeT nonyyartens coumanbHbIX YCryr

Cpokn  npepoctaBnexus | 30 - 90 MuH.

ycnyru MomoLpk BCTaTh € MOCTENM NMOO NneYyb B NoCTenNb - 3 pasa B HEAENH0.
O6TupaHue Tena - 3 pasa B Hegento.

MbITbe (MM NOMbIBKA) MofyyYaTens couuanbHbiX YCRyr B BaHHE Wnu
ayuwe - 1 pa3 B Hegeno.

MomoLpb B NONb30BaHUM TyaneToM U CyaHOM - 3 pasa B HeAen!o.
UucTka 3y6oB, 3yOHbIX MPOTE30B, YX04 3a POTOBOW MONOCTLIO - 3 pasa B
Hepento.

MpuyeckiBaHue - 3 pa3a B Heaeno

Moayweson HOpMaTuB | YCTaHOBMNEH nNpukasom [enaptameHTa counanbHON 3aluTbl HaceneHus
hrHaHCUpoBaHWsA MBaHoBckomn obnactu
coumansHon ycnyru

MokaszaTenn kadvectBa U |YAOBNETBOPEHHOCTb KAYECTBOM NPEAOCTaBNAEMON YCNyrn, OTCYTCTBUE
OLeHKa pe3ynbTaToB | 060CHOBaHHbIX anob

npeaocTaBneHus
coumansHon ycnyru

Ycnosus npegocTtaBneHus | Yenyra npeaocTaBnsieTcd B COOTBETCTBMM C YCMOBUSIMM [OroBopa o
coumnanbHOM ycnyru, B |NpegocTaBneHnn coumasnbHbIX YCIyr.

TOM yucne ycnoBus | MpegoctaBnsieTcs nonyyatensam coumarnbHbiX YCryr, He CNOCOOHBIM Mo
OOCTYNHOCTU COCTOSIHUIO 3[0pPOBbSA CaMOCTOATENbHO BbIMOMHATL  TUIMEHNYECcKNe
npegocTtaBneHns  ycrnyru [ npouenypbl

Ond nHBanuaoB N AOpyrux

nmy c y4yeTom
orpaHuyeHunn nx
XKnsHegeAaTernbHOCTU

K) OTNpaBKa 3a CYeT MnosyyaTessi coumarnbHbIX YCIyr NOYTOBON KOpPECroHAeHL M

KoHcynbTanTlNKoC
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Onucaxue coLunanbHomn
ycnyru, B TOM 4ucrne ee
obbem

Ycnyra BknoYaeT B cebs:

- Nony4yeHve AeHeXHbIX CPeacTB OT NonyyaTens couuanbHbiX ycryr Ha
OTNpaBKy MOYTOBOW KOPPECMNOHAEHUNN;

- OTnpaBKa W MONyYeHUe MOYTOBOM KOPPECMNOHAEHUUW, B TOM 4umcre
SMEKTPOHHOW (MpU  HanuuuMu y nonydvatens couuarnbHbIX — YCnyr
KOMMbIOTEPA UMK HOYTGYKA, NOAKMIOYEHHOro K ceTu MHTepHeT);

- OCYLLIECTBIeHMe onnaThbl NOYTOBOW KOPPECNOHAEHLNM;

- OTYeT MnonyyaTesio coumarnbHbIX YCryr o6 onnarte ycnyr no oTnpaeke
(nony4eHW0) MOYTOBOW KOPPECNOHAEHLUN

Cpoku
ycnyrm

npegocrtaBneHnda

30 MUH.
MpepocTaBnenne ycnyrm - 4o 2 pas B MecsiL

Moayweson HopMaTuB
hrHaHCUpoBaHWsA
coumansHon ycnyru

YcTaHoBneH npukasom [lenaptaMmeHTa coumanbHOM 3almThl HaceneHus
VBaHoBCKOWM obnacTu

Mokasatenn kayectBa W
oLieHKa pesynbTaToB
npefocTaBneHus
coumansHon ycnyru

YO0BNETBOPEHHOCTb KA4YeCTBOM NPEAOCTaBNSEMON YCnyrn, OTCYyTCTBUE
060CHOBaHHbIX anob

Ycnosusa npegoctaBneHns
coumnanbHOW ycnyru, B
TOM  4wucrne ycrnosus
OOCTYNHOCTU
npegocTaBneHnuss  ycnyru
Ons nHBanuaoB N AOpyrux
nmy C y4yeTom
orpaHuyeHunn nx
XN3HELEeATENbHOCTH

yCJ'IerI npenocTaBnArTCA B COOTBETCTBUM C YyCrioBuAMKM pgorosopa O
npegocTtaBiieHnn counanbHbIX YCIyr

1) oKa3aHue NoMoLLU

B HanmcaHnm nmcem

OnucaHue coumanbHomn
ycnyru, B TOM 4ucrie ee
obbem

Ycnyra BknoyaeT B cebsi:

- HanucaHue nnucem nog OUKTOBKY, B TOM 4YUClie B 3JIEKTPOHHOM Buae
(Mpn HanmuumMm y nonydaTens couumanbHbIX YCNyr KOMMbiOTEPA WIK
HOyTOYKa, MOAKIMIOYEHHOrO K ceTn NHTepHeT);

- MPOYTEHME NUCEM, B TOM YMCIE B 3NEKTPOHHOM BUAE, BCIYX

Cpoku
ycnyru

npenocTaBneHns

15 MUH.
MpenocraBneHue ycnyru - 4o 2 pa3 B Mecsy,

Moayweson HopMaTuB
domHaHCcMpoBaHmA
coumanbHon ycrnyru

YcTaHoBrneH npukasom [lenapraMmeHTa coumanbHOW 3amuTbl HaceneHus
ViBaHOBCKOWM obnacTu

Mokasatenn kayectBa W
oLieHKa pesynbTaToB
npegocTaBneHus
coumansHon ycnyru

Y[oBneTBOPEHHOCTbL Ka4eCTBOM NpeaoCcTaBriseMon yecrnyr, oTcyTCcTBue
060CHOBaHHbIX Xanob

Ycnosus npepnoctaBiieHns

YCner npenoctaBndarTCA B COOTBETCTBMM C yCnoBuaMKM [orosopa o

coumanbHOW  ycnyry, B |NpefocTaBneHun CoLManbHbIX YCNyr.

TOM  uucne ycnosus | Ycrnyra npeaocTaBnsercs  nonyyatensMm  counarnbHbIX — YCAyr, He
OOCTYNHOCTH CMOCOBHBIM CaMOCTOATENBHO HaNMcaTb 1 (MNK) NPOYNTaTh MMCbMO
npeaocTaBneHns  ycryru

KoHcynbTaHTINOC
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Ona MHBanuaoB U Apyrux

nmy c y4yeTom
orpaHuyeHunn nx
X1U3HeZesaTenbHOCTH

M) nocetileHne O6CJ'Iy)KI/IBaeMbIX rpaxgaH B nepmnoa oOkKasaHuA UM MeOULMHCKOM MOMOLIN B CTaunoHapHbIX

YCMNOBUSIX

OnucaHue coumanbHom
ycnyru, B TOM 4ucrie ee
obbem

MocelleHne obcnyxmBaembixX rpaxagaH B MEOAULIMHCKUX OpraHM3aumnsax B
nepvoa okasaH1st UM MeAMLIMHCKOWM NMOMOLLY B CTaLMOHAPHBIX YCMOBUAX

coumansHoOn ycrnyru

Cpokn  npepoctaBneHus | 60 - 90 MUH.

ycnyrm MpepocTtaBnenne ycnyrm - 0o 2 pa3 B Hedemn (ecnv MeauuuHckas
OopraHusaumsi pacrnonoXeHa B HACEeNeHHOM MyHKTe, rae npoXxusBaeT
nony4vartenks couManbHbIX YCyr)

Moayweson HOpMaTuB | YCTaHOBMEH Npuka3oM [lenapTamMeHTa counanbHOW 3alnThl HaceneHus

domHaHcupoBaHnA VMBaHoBcKoM obnactu

MokasaTtenn kayectBa W
oLieHKa pesynbTaToB
npegocTaBneHus
coumansHon ycnyru

YOoBnNeTBOPEHHOCTbL Ka4eCcTBOM NpeaoCcTaBriseMon yCcrnyr, oTcyTcTBue
060CHOBaHHbIX Xanob

Ycnoeus npeaocTaBneHns
counanbHoM ycnyrn, B
TOM yucne ycnosug
OOCTYNHOCTU

npegocTaBneHns  ycnyrm
Ona MHBanuaoB N Apyrux

nmy c y4yeTom
orpaHuyeHunn nx
X13HeZesaTenbHOCTH

YCner npenoctaBndarTCA B COOTBETCTBUMM C yCnoBuaMKM [orosopa o
npenocrtaB/ieHnn counarnbHbIX yCIyr

H) yOOpKa >XUNbIX MOMELLEHWUN

OnucaHve  coumanbHon
ycnyru, B TOM 4Yucrne ee
obbem

Ycnyra BkntoyaeT B cebsi:

- NOATOTOBKY UHBEHTAaps AN NpoBeaeHns YOopKu;

- yOaneHue Mbify ¢ OTKPbITbIX MOBEPXHOCTEN Mebenu, NOAOKOHHNMKE;
- YACTKY HaMorbHbIX NOKPbLITUI MbINIECOCOM;

- MbITbe Nona;

- BbIHOC Mycopa (oauH naket o6bemoMm He Gonee 20 NUTpoB);

- y6OpKy MHBEHTaps;

- MbITbe nocyabl (He 6onee 10 npegmeToB).

Ycnyra okasblBaeTcsi B TOM e oObeme cynpyram,
coumnanbHOM O0BOCMyXXMBaHUM Ha JOMY

COCTOSILLIMM  Ha

Cpoku
ycnyru

npenocrtaBieHnsa

30 - 60 MuH.

YpaaneHue nbinn ¢ OTKPbITbIX NOBEPXHOCTEN Mebenu, NOAOKOHHUKa - 1
pas3 B Hegento.

UncTka HanonbHbIX NOKPBITUIA NbINEcoCcoM - 1 pas B Heaento.

MbITbe nona - 2 pasa B Mecsl.

BbiHOC Mycopa (oguH nakeT o6bemoMm He Gonee 20 nuTpoB) - 2 pasa B

KoHcynbTaHTINOC
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Hegento.
MeiTbe nocyapl (He 6onee 10 npegMeToB) - 3 pa3a B Hegento

Moayweson HopmaTuB
hrHaHCUpoBaHus
coumansHon ycrnyru

YcTaHoBneH npukasom [JenaptameHTa coumanbHON 3almTbl HaceneHus
MBaHoBckon obnactu

[MokasaTenn kayectBa w
oueHka pes3ynbTaTtoB
npegocTaBneHns
coumansHon ycrnyru

YO0BNETBOPEHHOCTbL KA4YEeCTBOM NPEeAOCTaBNSEMON YCInyrn, OTCYyTCTBUE
oboCcHOBaHHbIX arnob

Ycnosus npegocTaBneHns
coumanbHoOW ycnyru, B
TOM  uucne ycnosus
OOCTYyNHOCTU
NpefoCTaBNeHNs  ycnyru
AN HBanNWaoB U Apyrux
nmy c y4yeTom
OorpaHn4eHun nx
XKU3HEeAeATeNnbHOCTH

Ycnyrm npefocTaBnsiioTcss B COOTBETCTBUM C YCIIOBMSIMM [OroBOpa O
npeaocTaBneHun coumanbHbIX YCnyr

(n. 1.3 B pea. [NoctaHoBnenus MpasutenscTBa MiBaHoBckon obnactu ot 22.03.2017 N 85-n)

2. CoumnansHoO-MeaMUUHCKME yCryru
(B pea. NocTtaHoBneHus MNpaButenscTBa ViBaHOBCKOM obnacTtu
oT 22.03.2017 N 85-n)

2.1. B cTaumoHapHon dopme:

a) BbINOMHEHWe npoLeayp, CBA3aHHbIX C COXPaHEHWEM 340POBbSA NofyyaTenen coumarnbHbiX YCryr (M3mepeHue

TeMnepartypbl Tena, apTepunanbHOro gaBneHuna, KOHTPOsib 3a NpUemMom JrnekapcTe 1 p,p.)

OnucaHue coLunanbHomn
ycnyru, B TOM 4ucrne ee
obbem

BbinonHeHne npoueayp, CBA3AHHbIX C COXPaAHEHWEM  3[00POBbS
nonyyaTenen coumanbHbIX YCAyr (M3MepeHue TemnepaTtypbl Tena,
apTepuanbHOro [AaBfieHusi, KOHTPOMb 3a MpMeMOM NekapcTB Mo
HasHayeHWo Bpaya W Ap.), OCYLIeCcTBMAsSeTcs C MakCMmarbHON
aKKypaTHOCTbIO Y OCTOPOXHOCTBIO Be3 NpuYmMHeHns Kakoro-nnbo Bpeaa
rpaxgaHam M JOMKHO cnocobCcTBOBaTb YMYYLIEHUIO COCTOSIHUSA WX
3[0pOBbsi W CaMOYyBCTBUS, YCTPaHATb HEMNPUATHbIE  OLLYLLEHNS
auckomdopTa:

- HabniogeHve 3a COCTOsSHMEM 3[40pOBbsA (M3MepeHue TemnepaTypsbl,
apTepuanbHOro [AaBfeHus, COoAeucTBMe B NpuUeme NeKapCTBEHHbIX
cpeacTs);

- BbISIBMIEHWE W OTCNEeXMBaHWE W3MEHEHUA COCTOSAHWS  300pPOBbSA
nonyyatens counanbHbIX YCryr Mo BHELHEMY BuOYy U CaMOYyBCTBUIO
rpaxgaHuHa;

- ocyLUecTBMneHne
apTepuanbHOro faBfieHus) ¢
COOTBETCTBYIOLLUIN JOKYMEHT;

- aHanu3 pesynbTatoB o0O6CNegoBaHWN (M3MEPEeHUn) M CUMMNTOMOB,
yKa3blBaloLLMX Ha BO3MOXHble 3aboneBaHus;

- KOHTpONb 3a BbINOMHEHWEM NpeanucaHnii Bpaya, CBSA3aHHbIX C
cobniogeHneM BpeEMEHW M 4acToTbl npvema, crnocobom npuema u
CPOKOM FOAHOCTU fleKkapcTB

(TemnepaTtypbil,
pesynbTatoB B

KOHTPOJIbHbIX 3amepoB
3aHeceHnem

Cpokn  npepoctaBneHusi | 15 - 30 MuH. (Mo rpaduky npuema nekapcTBEHHbIX CPEACTB)
ycnyrm
KoHcynbTaHTINOC
www.consultant.ru
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Mopyweson HopMaTuB
(hmHaHcHMpoBaHus
coumarnbHOW yCrnyru

YcTaHoBneH npukasom [lenaptaMmeHTa coumanbHOM 3almThl HaceneHus
MBaHoBCcKoW obnactu

[NokasaTtenn kadectBa U
oLieHKa pe3ynbTaTtoB
npeagocTaBrneHus
coumanbHon ycnyru

Y[oBneTBOPeHHOCTbL Ka4eCcTBOM NpeaocTaBrnsemMon yecrnyr, oTCcyTCcTBue
060CHOBaHHbIX anood

Ycnosusa npegoctaBneHns
coumansHon ycnyru, B
TOM  uucne ycrosus
OOCTYMHOCTU
npenocTaBfieHnst  yCnyru
ONS MHBaNuAoB W ApPYrnx
nmy c yyeTom
orpaHuyeHunn nx
XN3HEeOeATeNnbHOCTH

ycnyrm npenocTtaBndarTCA B COOTBETCTBUMM C ycnoBuMaMM [orosopa o
npegocrtaBiieHnn counanbHbIX YCIyr

6) NnpoBeaeHMe 0340POBUTENBbHBLIX MEPONPUATUI

Onucaxue coLunanbHomn
ycnyru, B TOM 4ucrne ee
obbem

OpraHuszaums n npoBefeHWe 3aHATUN U3KYNbTYPOM U CMOPTOM,
MPOryfiok Ha CBeXem BO34yxe; [OHEBHONO CHa, BOOHbIX NpoLUeayp,
3aKanvBaHus (NPUHATME BO3AYLUHbBIX BaHH).

OpraHusauns npoBedeHns YTPEHHEW T[UMHACTMKM C nonyyYaTtensmm
coumanbHbIX YCNyr:

- M3yYyeHMe cnucka nonydartener couuwanbHbiX YCryr opraHusaumm
coumanbHOro o6cnyXnBaHns, X MeOULMHCKMX MOKa3aHW, COCTOSIHUS
NX 300POBbS;

- COCTaBIIEHNE KOMMMEKca yNpaKHEeHWN AN NpoBefeHWst TMMHaCTUKU
(kOppEeKTMPOBKa KOMMIIEKCA YNPaXKHEHUN He pexe 1 pasa B 2 Hegenu);

- COCTaBrneHue rpaduka npoBeAEHVUs TMMHACTUKU ONs  KaKOOMW
BO3PaCTHOW rpynnbl (OTAENeHns);
- 03HakomneHuwe paboTHMKA, OTBETCTBEHHOr0 3a MpoBedeHue

MeponpusTus, ¢ paspaboTaHHbIM rpadmKom;

- BbIOOp NomeLLeHns s NpoBeAeHNsI TMMHACTUKW;

- NpOBeAEHNE rTMMHACTUKN B COOTBETCTBUM C pa3paboTaHHbIM rpadnkom
B TeveHne 10 - 15 MuHyT.

OpraHusauns 1 npoeeaeHe CNOPTUBHBLIX COPEBHOBAHMIN U NPa3aHUKOB:
- pa3paboTka cLueHapusi CTOPTUBHOIO MEPOMNPUATUS;

- nogbop BegyLwumx;

- oTOop uneHoB KoMaHg (PopMMpOBaHME KOMaH4 B COOTBETCTBUU C
MEOULMHCKUMKM MOKa3aHUSMK  COCTOSIHUSI  300pOBbsi  NonyvaTtenew
coumanbHbIX YCNyr);

- noarotoBka HeoBXoOAMMOro pPekBU3UTa, MOOLPUTENBHBLIX MPU3OB U
NHoe;

- MpoBepKa Hanmuumst y noryyartenen coumnarnbHbIX YCIyr CMOpPTUBHOM
dopMbI, KPOCCOBOK (kef);

- odhopmIieHrE MecTa NPOBEeAEHNSI CMOPTMBHOIO MEPONPUATUS;

- cocTaBrneHue rpaduka n npoBegeHne OTOOPOYHBIX COPEBHOBAHUN,
NOArOTOBUTENbHbIX 3aHATUIA, TPEHUPOBOK;

- OCylLleCTBNeHWe B3auUMOLEWCTBUA C JApyrMMu  cneuuanuctamu
opraHu3aumm couumanbHOro OOCNyXXMBaHWS B MpPOLECCe MNOATOTOBKU
CMOPTMBHOIO MeponpuaTus (My3bIKanbHbIM paboTHUKOM,
BOCNUTaTENsAMM, cneynanncTaMmm no coumansHon paboTe v gpyrumu);

- NpUrnaweHne Ha CrnopTMBHOE MepPOoNpUATUE TOCTeN (pykoBoauTenewn
yupexaeHus, poautenen, cneumannctoB no QU3NYecKon KynbType
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MNocTtaHoBneHue lMNpaBuTensLCTBa MBaHoBCKOM 0bnacT oT

05.12.2014 N 510-n
(pea. ot 22.03.2017)

[JokymeHT npegoctasneH KoHcynbTaHTINOC

[ata coxpaHeHus: 14.04.2017

"06 yTBepxaeHumn Mopsaka npeaoc...

yypexaeHun obpasoBaHus 1 cnopTa, bnarotBopuTenen n opyrux);

- MpoBedeHWe WHCTPYKTaXelh [Onis  y4acTHWKOB  CMOPTMBHOMO
MepOonpUsTUS MO TEXHMKE 6Ee30MacHOCTY;

- NpoBefEeHne CNOPTUBHOIO MEPONPUATUS;

- O3HaKOMJIeHMe C OT3blBaMW, MHEHUSIMW COTPYAHWKOB, nonyyatenen
coumanbHbIX YCryr, rocTel opraHM3aumm counansHoro obenyxmeBaHms o
npoBeaeHHOM MEPONPUATUM;

- NoAroToBKa OT4YeTa O NPOBEAEHHOM MEPOMPUATUN.

OpraHusauns paboTbl rpynn 340poBbs:

- paspaboTka rogoBoro (exemecs4Horo)
3gopoBbsa”;

- paspaboTka TemMaTVKU W NraHa 3aHSTUA, MHCTPYKUMA MO TEXHUKe
6e30nacHOCTN BO BPEMS 3aHSTUN;

- nogrotoBka Heobxogumoro Ansi opraHusaumm paboTbl CMOPTUBHOIO
WHBEHTapS;

- COCTaBllEHME CMMcKa noriyyaTenen coumnasnbHbIX YCIyr, >KernalLmnx
nocewiatb "rpynnbl 300poBbs”;

- U3yYeHne MHOuBMAYanbHbIX Nporpamm (MNaHoB, kapT) peadbunutaumu
rpaxaan;

- KOMMNJIEKTOBaAHWE rpynn Ansi 3aHSATUA B COOTBETCTBUN C MHTEPEcaMn |
noXxenaHnsMyn nosiyyaTenen coumnanbHbIX  YCNyr, MeOULUMHCKUMMU
NMOKa3aHNSAMW COCTOSIHUSI UX 340POBbS;

- onpegeneHve OpraHM3auuoHHbIX MOMeHTOB (obLiee Konm4ecTBO
3aHATUA B rody, Mecsile, Hedene, vactoTa 3aHATUA B Heden, Wux
NPOLOIKUTENBHOCTL);

- NpoBeAeHne 3aHSATUI B COOTBETCTBUN C rpachMkomM 1 nnaHom paboThbl;

- 3anorHeHune MHOVBMAOYaIbHOM nporpamMmbl/nnaHa/kapThbl
peabunutaumm nony4vaTens coumanbHbIX yCryr

nnaHa pabotbl "rpynn

Cpoku
ycnyru

npenocrtaeneHnda

Mo nnaHy npoBeAeHNs MeponpUaTUI

Moayweson HopmaTuB
hrHaHCUpoBaHus
coumansHon ycrnyru

YcTaHoBneH npukasom [JenaptameHTa coumanbHON 3almTbl HaceneHuns
MBaHoBckon obnactu

[MokasaTenn kayectBa w
oueHka pes3ynbTaTtoB
npefocTaBneHns
coumansHon ycrnyru

Y[O0BNETBOPEHHOCTb KAYEeCTBOM NPEAOCTaBNSEMON YCIyrn, OTCYTCTBUE
oboCcHOBaHHBbIX arnob

Ycnosusa npegocTaBneHns
coumanbHoOW ycnyrn, B
TOM  4ucne ycnosus
OOCTYyNHOCTU

NpefoCTaBNeHNs  ycnyru
ONs MHBaNuAoB U ApPYrux

nmy c y4yeTom
OorpaHn4eHun nx
XKU3HEAEeATeNnbHOCTH

Ycnyrm npefocTaBnsiioTcss B COOTBETCTBUM C YCIIOBMSIMM [OrOBOpa O
npeaocTaBneHun coumanbHbIX YCnyr

B) cuctemartmyeckoe
COCTOAHNN UX 300pP0OBbA

HaGJ'II-Oﬂ,eHI/Ie 3a nony4dyarenamMmm couunanbHbIX Yycnyr AOna BblABIEHUA OTKNOHEHUN B

OnucaHue couunanbHomn
ycnyru, B TOM 4ucne ee
obbem

Ons ynoBneTBopeHust NoTpeGHOCTY NnonyyaTenei coumanbHelX yCnyr B
coumanbHO-MeaULIMHCKOM 0BCIyXMBaHNUK:
- npoBegeHve HabnoOeHW 3a COCTOSIHMEM 340pOBbs Mornydaternei
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[JokymeHT npegoctasneH KoHcynbTaHTINOC
[ata coxpaHeHus: 14.04.2017

coumarnbHbIX YCNyr He pexe 2 pa3 B AeHb: YTPOM 1 BEYepoM;

- N3MepeHVe TemnepaTtypbl Tera MonyyaTensam coumarnbHbIX YCIyr,
HaxoAsLWMMCH B MPUEMHOM OTAENEHNM U N30MATOPE, YTPOM U BEYEPOM;
- He pexe 2 pa3 B Hedenw M3MepeHve TemnepaTypbl Terna BCeM
nonyyarenamMm couuanbHbIX YycCnyr, npoxueawwmMm B OpraHu3auunm
coumanbHoro obcnyxmBaHus;

- He pexe 1 pa3a B HeZento M3mMepeHne apTepuarnbHOro AaBrneHnsi Bcem
nonyyatensiM counanbHbIX YCIyr;

- He pexe 1 pasa B [OeHb W3MEpPEHWe apTepuanbHOro AaBrieHus
KINMMEHTaM C BbIPa)X€HHOW rMnepToHNen (TMNoTOHUER);

- He pexe 1 pasa B Heen OCMOTP YLIen, rnas, cnmusnctbix obonodek
ropna, Hoca BCex nonyyartenemn coumanbHbIX YCryr;

- He pexe 1 pa3a B Heernto OCMOTP KOXHbIX MOKPOBOB U BOMOCUCTbIX
yacTten Tena Bcex nony4vaTenen counanbHbIX YCNyr;

- HanpaereHne, NpyM HeOOXOAMMOCTM, NoNyYaTenst counanbHbIX YCNyr K
Bpauy (Bpady-TepaneBTy, Y3KMM crieumnanncTam);

- MOMelleHWe nony4vaTtenss couuanbHbiX yCnyr B WU30ONATOP
(rocnuTanu3aums nomyyatens coumanbHbIX YCAYr) MNpyu  Hanuuum
BbISIBNEHHbIX MOKa3aHW;

- 3anonHeHne uctopum BonesHu, KapTbl NonyYaTens coumanbHbIX YCyT,
WHAMBUOYaNbHOW NporpamMMbl (NnaHa, KapTbl) peabunuraummn KnmeHTa;

- MOAroToBKa pe3ynbTaToB HabnogeHun Ons O3HAKOMMEHUS BpayvoMm
(Bpayom-TepaneBTOM, MHBIMK cCneunanmcTamm)

Cpokn  npepocTaeneHus | Mo Mmepe Heo6xoaAMMOCTU
ycnyrmm

Moayweson HopmaTuB | YcTaHoBMNEH npukasom [lenapTaMeHTa coLmanbHOM 3aluTbl HaceneHus
dUHaAHCUpoBaHUS VMBaHoBckor obnactu
coumanbHon ycrnyru

Mokasatenn kayectTBa W |YOOBNETBOPEHHOCTb KAYECTBOM MPEAOCTaBSAEMON yCnyrn, OTCyTCTBUE
oLeHKa pe3ynbTaToB | 060CHOBaHHbIX anob

npeaocTaBneHns
coumanbHOW ycnyru

Ycnosust npegocTasneHns | Yenyrm npeqoctasnsaioTcA B COOTBETCTBUM C YCMOBUSIMW [OrOBOPa O
coumanbHoW ycnyru, B |NpeaocTaBrneHUn coumanbHbIX YCnyr

TOM  4ucne  ycroBusi
[AOCTYMHOCTU
NpedoCcTaBneHnss  yCryru
ANS VHBanNvMaoB U ApYyrux

nmy ¢ y4yeTom
orpaHu4eHun nx
XKU3HEeOesATeNnbHOCTH

F) KOHCYIbTUpOBaHMe no counarnbHO-MeanumMHCKUM BONpocam

Onucanne  coumanbHoi | OkasaHue KBanMULMPOBaHHOM NOMOLLM B NPaBUIIbHOM MOHUMaHUM ©
yCNnyrn, B TOM 4YMCINE €e |pelueHun CTOoAWMX neped  nornydatenieM  couuanbHbiX — yCnyr
ob6beM coumanbHO-MeaULIMHCKMX Npobnem:

- BbiSIBMEHWe couuanbHO-MeaUUUHCKUX Mpobnem, CcToAwmux nepeq
nony4yaTenem couuanbHbIX YCyT;

- pasbsiCHEHMe MonyyaTento couuanbHblX YCAyr cyTu npobnem u
onpeaeneHne BO3MOXHbIX MyTel UX peLleHuns;

- paspaboTka AnA nonyyaTens couuanbHbIX YCryr pekomeHaauuid no
peLIeHNIo CTOALLMX Nepes HUM coLmanbHO-MeaULIMHCKMX Npobnem;
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[JokymeHT npegoctasneH KoHcynbTaHTINOC
[ata coxpaHeHus: 14.04.2017

- MpUBNeYeHne, B criyyae HeoGxoaMMOCTW, K paboTe ¢ nonydvaTenem
coumarnbHbIX YCIyr ncuxonora (Mpy ero Hanuuum);

- COCTaBfeHue, B cryyae HeobxoauMmocTu, rpaduka KOoHCyrbTauui
VHOVBUAYArbHOMO U rPYMNMOBOro XapakTepa;

- NpoOBeAEHne cepun UHAMBUAYanbHbIX (rPYNMnoBbiX) KOHCYMbTauun no
npobrneme nonyyatens couuwanbHbIX YCRyr B COOTBETCTBUM C
pa3paboTaHHbIM rpadouKoM;

- 3anofiHeHWe wWHOMBMAyanbHOW nNporpaMmMbl  (MNaHa, KapThbl)
peabunutauumM nonyyaTens couManbHbIX  YCIyr, Y4€THO-OTYETHOM
AOKYMEeHTaL N,

KOHCyJ'IbTI/IpOBaHI/Ie no couuanbHO-MeaANUMHCKMM BOMpoCaM OOJIKHO
obecneynBaTb OkazaHUe KBanMUUMPOBAHHON MOMOLLM NofydYaTensm
coumanbHbIX YCMyr B peLlleHMn CTOSIlUMX Neped HUMKM  npobnem,
n36aBrneHUn oT BpeHbIX NPUBLIYEK, A€BMALMKN B NOBEAEHUN U Ap.

Cpokn  npepoctaeneHus | Mo mepe HeobxoanmocTu
ycnyru

Moayweson HOpMaTuB | YCTaHOBMEH Npuka3oM [lenapTamMeHTa counanbHOW 3alnTbl HaceneHus
domHaHCcupoBaHnA VMBaHoBcKoM obnactu
coumanbHoOn ycrnyru

lMokasaTenn kayecTBa W |YOOBNETBOPEHHOCTb KAYECTBOM MPEAOCTaBSAEMON yCnyrn, OTCYTCTBUE
oLieHKa pe3synbTaTtoB | 060CHOBaHHbIX >arnob

npegocTaBneHus
coumansHoOn ycrnyru

Ycnosusa npegoctaBneHund | Yenyrn NpeocTaBnsoTcsa B COOTBETCTBUMM C YCNOBUSIMUA JOroBopa O
coumnanbHoW ycnyrn, B |nNpegocTaBreHnn coumanbHbIX YCnyr

TOM yucne ycnosug
OOCTYNHOCTU
npegocTaBneHns  ycnyrm
Ona MHBanuaoB U Apyrux

nmy c y4yeTom
orpaHuyeHunn nx
X1U3HeZesaTenbHOCTH

[) okasaHune NepBUYHOW MeOMKO-CaHUTapHO NnoMoLy (goBpadebHasi, BpayebHas) opraHnsaumsiMu coumuanbHoro
06CNYXNBAHUS, UMEIOLLIMMU NIULIEH3NI0 HA MEAVLUMHCKYI0 [AeSATEeNbHOCTb, B 00beMe 3asiBNEeHHbIX B NULEH3UM BWOOB
[edaTenbHOCTH

Onucanve  couuanbHow | OkaszaHne NepBUYHON MEANKO-CaHUTAaPHOW MOMOLLM FPaXAaHUHY:
ycnyrn, B TOM 4yucne ee|- yrnybneHHbln MeOWUMHCKMM OCMOTp Bcex obecneynBaembix C
o6bem npuBneYeHnemM Bpadven-cneumanncTtoB opraHu3auuii 3gpaBooXpaHeHust
-1 pas B rog,;

- npodunakTU4Yecknii OCMOTp OOecrneuYnmBaeMbiX C  MpPUBIIEYEHMEM
Bpayen-cneumManucTtoB (B crnydyae Heobxogumoctu) ¢ noapobHon
3anucbio B Mctopumn 6onesHu - 1 pas B kBapTarn;

- (opmnpoBaHne aucnaHcepHon rpynnbl  obecneuyMBaembiX  C
cobnofgeHnemM nHamBmayarnbHbIX CPOKOB HabntogeHus (obcnenoBaHus,
neyexus);

- OKasaHuWe MeOMUMHCKOMN MNOMOLIM B COOTBETCTBMM C BuAaMMU
MELMLMHCKUX YCIYr, 3asiBNEHHbIX B JIMLEH3MM Ha OCYLLUECTBIEHME
MEANLVNHCKON AeATENbHOCTY;

- cogencreme B npegocTaBneHnn obecnednBaembim
cneumManmsmpoBaHHOM (BbICOKOTEXHONOMMYHON) MEANLIMHCKOM NOMOLLU
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[JokymeHT npegoctasneH KoHcynbTaHTINOC
[ata coxpaHeHus: 14.04.2017

Cpokn  npepocTaeneHus | Mo Mmepe Heo6xoaAMMOCTU
ycnyrmm

Moayweson HopMmaTuB | YCTaHOBMNEH npukasom [lenapTaMmeHTa coumanbHOM 3aluTbl HaceneHus
hrHaHCUpoBaHus MBeaHoBckon obnactu
coumansHon ycrnyru

lMokasatenn kayectBa W |YOOBNETBOPEHHOCTb KAYECTBOM MPEAOCTaBAEeMON yCnyru, OTCyTCTBUe
oLieHKa pesynbTaTtos | 060CHOBaAHHbIX >arnod

npegocTaBneHns
coumansHon ycrnyru

YcrnoBusi npegocTaBnenns | Yenyrn npegocTaBnsioTcs B COOTBETCTBAM C YCMOBUSIMU [OrOBOpa O
counansHoW ycrnyru, B |MNpeaocTaBrneHUn coumanbHbIX YCnyr

TOM  4ucrne  ycroBus
[AOCTYMHOCTU
NpeaocTaBneHnss  yCryru
AN VHBanuMaoB U ApYyrux

nmy c y4yeTom
OorpaHn4eHun nx
XKU3HEeAeATeNnbHOCTH

€) coaencTeme B NPOBEAEHNN MeQNKO-CoLManbHON SKCNepTm3bl

OnucaHue coumanbHon | Copgencraue, npu HeobxogumocTy, B npoBeaeHnm
ycnyru, B TOM 4YWCNE ee | OCBUAETENbCTBOBAHUS MOSyyaTens couuarnbHbIX ycrnyr Ha npegmet
o6bem onpeaeneHnst rpynnbsl MHBANUOHOCTUM U COCTaBMIEHUM MHOUBMAYaIbHON

nporpaMmmbi peabunuTaumm MHBanuaa: cofencTeme B

KOHCYNbTUPOBaHWM rpaXgaHWHa Bpadamu, [JocTaBka K  MecCTy
npoBedeHus 3acedaHns KOMUCCUM  MEAUKO-COLManbHOW 3KCnepTusbl
(nanee - MC3) n obpaTHO, cogenctBne B COCTaBMEHUM U MONyYEHUU
HeobX0AMMbIX JOKYMEHTOB.

KoHTpornb 3a cBoeBpeMeHHbIM NpefocTaBneHneM obecneynBaemMbix Ha
OCBMAETENbCTBOBAHUE B YUPEXKAEHUN MEQNKO-COLMANbHON KCNEPTU3bI.
CopevictBne B npoBeAeHMM  OCBUAETENbCTBOBAHWSA  MmonyvaTens
coumanbHbIX YyCNyr Ha npeameT onpefeneHus rpynnbl MHBaNMAHOCTU
unn  paspaboTkm  WMHAMBWAYyanbHOW  nporpammbl  peabunurtauun
nHBanuga (pebeHka-nHsannga).

Ob6ecneveHne Heobxoammoro obbema obcnegoBaHWA U KOHCYMbTaLui
Bpayen-cneynanucTos.

Copewictere B nonyyeHnn n ochopmneHmn TpedyemMbix JOKYMEHTOB.
[HocTaBka, npu Heo6xoAMMOCTH, nony4aTens coumasnbHbIX YCIyr K MecTy
npoBefeHnsa ocBnaeTenbCcTBoBaHMA (B yupexaeHne MC3) n obpaTHo

(B pea. NocTtaHoBneHus MNpaButenscTBa ViBaHoBcKoW obnactu ot 24.09.2015 N 443-n)

Cpokn  npegocraeneHus | Mo Mepe HEO6X0AMMOCTH
ycnyrm

Moayweson HOpMaTuB | YCTaHOBMNEH nNpukasom [enaptameHTa counarnbHON 3aluTbl HaceneHuns
hrHaHCUpoBaHWsA MBaHoBckomn obnactu
coumansHon ycnyru

MokaszaTenn kadvectBa U |YAOBNETBOPEHHOCTb KAYECTBOM NMPEAOCTaBNAEMON YCNyrn, OTCYTCTBUE
OLEeHKa pe3ynbTaToB | 060CHOBaHHbIX anob

npeaocTaBneHus
coumansHon ycnyru
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lMoctaHoBneHue NpaBuTenbC
05.12.2014 N 510-n
(pea. ot 22.03.2017)

TBa VMIBaHOBCKOW 0bnactu oT

[JokymeHT npegoctasneH KoHcynbTaHTINOC

[ata coxpaHeHus: 14.04.2017

"06 yTBepxaeHumn Mopsaka npeaoc...

Ycnosusa npegoctaBneHns
coumanbHom ycnyru, B
TOM  uyucne yCroBus
OOCTYMHOCTH
npenocTaBfeHnst  ycnyru
Ons nHBanuaoB N AOpyrux
nmy, C yyeTom
orpaHuyeHunn nX
XNU3HeZeAaTenbHOCTH

yCJ'IyFl/I npenoctaBndarTCA B COOTBETCTBUMM C yCnoBudaMKM [orosopa o
npenocrtaBliieHnn counanbHbIX YCIyr

)K) coaencTBme B obecnevyeHnmn TEXHNYECKUMMI cpeancrteamu peaGMJ’IVITaLI,VIVI

OnucaHve  coumanbHowm
ycnyru, B TOM 4yucne ee
obbem

(B pea. NocTtaHoBneHus lMNp

CogpeliictBne B obecneyeHMn TEXHNYECKMMU CPeACTBaMIN peabunutaumm
B COOTBETCTBMM C pas3paboTaHHOM WHAMBMAYyanbHOW MPOrpamMMon
peabunutaumm nHBanuaa:

obpaweHne B TepputopmanbHble opraHel PCC, nonyyeHve cpeacTs
peabunutaumm n Ux gocTaska nonyvartento coumansHbIX YCNyr;
coencTeme B CBOEBPEMEHHOM HanpasfeHuy nonyvaTtens counanbHbIX
yCNnyr Ha ocBMAeTeNnbLCTBOBaHMSA B yupexaeHne MCO npu paclumpeHum
nepeyvHst HeobXoOUMbIX TEXHUHECKUX CPEACTB peabvunuTtauny;
obecneyeHne ycnoBui  gnss 9dEKTMBHOIO NCnonb30BaHus
TeXHN4YeCKMnX cpencTs pea6mnv|TaLu/|M

aBuTenbCcTBa VBaHoBckon obnactu ot 24.09.2015 N 443-n)

Cpoku
ycnyru

npenocrtaesneHnsa

Mo mepe HeobxoanmocTu

Moayweson HopMaTuB
hrHaHCUpoBaHWA
coumansHon ycnyru

YcTaHoBneH npukasom [lenaptaMmeHTa coumanbHOM 3almThl HaceneHus
MBaHoBCKOWM obnacTu

Mokasatenn kayectBa W
oLieHKa pesynbTaToB
npefocTaBneHus
coumansHon ycrnyru

YO0BNETBOPEHHOCTbL KAYEeCTBOM NPEAOCTaBNSAEMON YCnyrn, OTCYTCTBUE
060CHOBaHHbIX anob

Ycnosusa npegoctaBneHns
counanbHoOW ycnyrn, B
TOM  4wucrne ycrnosus
OOCTYNHOCTU
npefocTaBneHnss  ycnyru
Ons nHBanuaoB N AOpyrux
nny C y4yeTomM
orpaHuyeHunn nx
XN3HE4EeATENbHOCTH

yCJ'IerI npenocTaBnArTCA B COOTBETCTBUM C YyCrioBuAMKM gorosopa O
npegocTtaBiieHnn counanbHbIX YCIyr

2.2. B nonycraunoHapHoun dopme:
a) NpoBefeHne 0340pPOBUTESNbHLIX MEPONPUATUIA

OnucaHue

ycnyrun, B TOM 4ucrie ee|Crnoptom,

coumansHon | OpraHusauus 1 nposegeHve OU3KynbTypbl, 3aHATUA (U3KYNbTYPOU U

nporyrnok Ha cCBeXemMm BO3ayxe, OHEBHONo CHa, BOOHbIX

o6bem npoueayp, 3akanveaHus (MPUHATAE BO3OYLUHbLIX BaHH).
OpraHusaumsa NpoBeaeHNs TMMHACTUKM C rpaXKaaHamu:
- M3yyeHne cnucka nonyyaTtenelr couvanbHbiX YCIyr y4ypexaeHus
coumnanbHoro obcnyXmnBaHus, X MeaULUMHCKUX MOKa3aHWA, COCTOSHUS
KoHcynbTaHTINOC
www.consultant.ru
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"06 yTBepxaeHumn Mopsaka npeaoc...

[JokymeHT npegoctasneH KoHcynbTaHTINOC
[ata coxpaHeHus: 14.04.2017

NX 300POBbS;
- COCTaBIIEHNE KOMIMMEKca YNpaXKHEHWN AN NPoBeOeHUst TMMHaCTUKU
(koppeKTMpOBKa KOMMIIEKCA YNpaXHEHUN He pexe 1 pa3a B 2 Heaenw);

- cocTaBrneHue rpaduka npoBedeHus TMMHacTUKA ONs  KaxOon
BO3pacTHOW rpynnbl (OTAeNeHns);

- 0O3HaKoOMMeHWe coumanbHbIX paboTHUKOB C pa3paboTaHHbIM rpaduKomMm;
- BbIOOp NoMeLLeHns 4ns NpoOBEeAEHUSI TMMHACTUKM;

- NPOBEAEHNE TMMHACTUKN B COOTBETCTBUM C pa3paboTaHHbIM rpadvkom
B TeveHue 10 - 15 MUHYT.

OpraHu3auns u NnpoBeaeHne CnopTUBHbBIX COPEBHOBaHUI U NPa3gHUKOB:
- paspaboTka cLueHapusa CNOPTMBHOIO MEPONPUATHUS;

- noabop BeayLUunX;

- oTOOp 4neHoB KoMaHg (opMMpoBaHME KOMaHL B COOTBETCTBUU C
MEOULMHCKUMWN MOKa3aHUSMM  COCTOSIHUSI  3[00OPOBbsi  NMony4vaTtenem
coumanbHbIX YCIyr);

- MOAroTOBKa HEOOXOAMMOro pPeKBM3UTa, MOOLPUTENBHLIX MPU30B U
WHOE;

- NpoBepKa Hanmuuust y noryyatenen coumnanbHbIX YCryr CropTUBHOM
dopMbl, KPOCCOBOK (kef);

- odbopmIieHME MecTa NPOBEAEHNSI CMOPTMBHOIO MEPONPUSTUS;

- cocTaBrneHve rpaduka u NpoBedeHne OTOOPOYHBIX COPEBHOBAHWMN,
MOAroTOBUTENbHbIX 3aHSATUN, TPEHUPOBOK;

- OCyLleCTBNEHWE B3aUMOLEWCTBUSA C ApyrMMu  cneuuanucrtamm
yypexaeHust B npouecce MOArOTOBKM  CMOPTMBHOMO  MepOonpusaTUs
(My3bikanbHbIM  paboOTHMKOM, BOCNUTaTENsAMW, cheuuanucTtamym Mo
coumanbHon paboTe 1 gpyrumm);

- MpurnaiwleHe Ha CnopTUBHOE MepOoNpuATUE FOCTEN (pykoBoguTenen
yypexaneHus, poautenen, cneunannctoB no U3MYEcKon KynbType
yypexgeHun obpasoBaHus 1 cnopTa, bnaroTsoputenen n apyrux);

- MpoBedeHWe WHCTPyKTaXeh [Ofis  Yy4aCTHWKOB  CMOPTMBHOMO
MepOonpuUsITUSA No TEXHMKE 6e30MacHOCTY;

- MPOBELEHNE CMOPTMBHOIO MEPONPUSTUS;

- O3HAKOMIIEHME C OT3blBaMW, MHEHUSMW COTPYOHWKOB, KIMEHTOB,
rOCTEN y4YpexaeHnsi 0 NPOBEAEHHOM MepPONpUaTUN;

- NOArOTOBKa oT4YeTa O NPOBEAEHHOM MEPONPUSTUN.

OpraHusaumnsi paboTbl rpynn 340pPOBbS:

- paspaboTka rogoBoro (exemecsidHOro) nnaHa paboTbl  "rpynn
3a0poBbs”;

- paspaboTka TemMaTVku W NraHa 3aHSATUA, MHCTPYKUMIA MO TEXHWKe
6e30nacHOCTV BO BPEMS 3aHSATUN;

- noarotoBka Heobxooumoro Ansi opraHusaumm paboTbl CMOPTUBHOIO
WNHBEHTapS;

- COCTaBlieHME CnucKa nonyyaTtenen coumanbHbIX YCIyr, >Xenatowmx
nocewatb "rpynnsl 300poBbs";

- U3yYyeHne vHOuBMAyarnbHbIX Nporpamm (MNaHoB, kapT) peabunutauum
rpaxgaH;

- KOMNNEKTOBaHWE rpynn Ansi 3aHSTUA B COOTBETCTBUN C MHTEpecaMn U
noXxenaHnsMuM nonyyatenen couuanbHbIX YCNyr, MegULUHCKUMM
nokaszaHUsIMM COCTOSIHUS NX 340POBbS;

- ornpegeneHve OpraHn3aLMoHHbIX MOMEHTOB (obLlee KOMMYecTBO
3aHATUA B rody, Mecsue, Hedene, 4actoTa 3aHATUA B HeZdenw, ux
NPOAOCIKUTENBHOCTD);

- MPOBEAEHNE 3aHATUN B COOTBETCTBUU C rpacdhMkom U nraHom paboTbl

Cpokn  npepocTaBneHust | Mo nnaHy npoBeAeHNs MeponpusTUin
ycnyrmm

Moayweson HopmaTuB | YcTaHoBMNEH npukasom [lenapTaMeHTa coLmanbHOM 3aluTbl HaceneHus
dUHaAHCUpoBaHUS VMBaHoBckor obnactu
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coumansHon ycrnyru

lMokasatenn kayectTBa W |YOOBNETBOPEHHOCTb KAYECTBOM MPEeAOCTaBAEeMON yCnyrn, OTCyTCTBUe
oLieHKa pesynbTaTtos | 060CHOBaHHbIX >arnod

npegocTaBneHns
coumansHon ycrnyru

YcrnoBusi NpegocTaBneHns | Yenyrm npegocTaBnsioTca B COOTBETCTBAM C YCMOBUSIMU [OrOBOpa O
counansHoW ycnyru, B |MNpeaocTaBrneHUn coumanbHbIX YCnyr

TOM  4ucne  ycrnosus
[AOCTYMHOCTU
NpeaoCcTaBneHnss  ycryru
AN VHBanuMaoB U ApYyrux

nmy c y4yeTom
OorpaHn4eHun nx
XKU3HEeAeATeNnbHOCTH

0) KOHCYNbTUPOBAHME MO COLMaNbHO-MEANLIMHCKMM BONpPOCamM

OnucaHune cou,maanoM OkasaHue nomow B npasuiibHOM MNOHUMaHUU U pelleHUn CToALnX
ycnyru, B TOM 4Yucrne ee|nepeq nonydaTensamn coumarnbHbIX YCRyr coumanbHO-MeaULMHCKUX
o6beM npobnem:

- BbIsIBNIeHVME coLMarnibHO-MeAMUMHCKMX MpoGreM, CToslMX nepeq
noslyyateniem couuanbHbIX YCryr;

- pasbsiCHEHME MofyyaTentio CcouuanbHbIX YCRyr cyTu npobGnem u
onpeaerneHne BO3MOXHbIX MyTEeN UX peLleHuns;

- paspaboTka Ans nonyyatens coumanbHbIX YCRyr pekoMeHdauuii no
PELUEHNIO CTOALLMX Nepea HUM coumanbHO-MeaUUMHCKMX Npobnem;

- NpuBreYeHne B crnyyae HeobGXxoaMMOCTU K paboTe C nonyyaTenem
coumarnbHbIX YCIyr ncuxornora (Mpy ero Hanmuum);

- COCTaBneHMe B Ccryvyae HeobXoOMMOCTU rpadmka KOHCymnbTauui
nHaOnBMAOyanbHOro KU rpynnoBOro Xxapakrepa,

- NpoBedeHNe cepum UHAMBMAOYAmNbHbLIX (rPYMNNOBbLIX) KOHCYMbTauuid mno
npobrneme nonyyatens couuwanbHbIX YCRyr B COOTBETCTBUM C
pa3paboTaHHbIM rpacUKoM.

KoHcynbTupoBaHve Mo coumarnibHO-MeAMUMHCKMM  BOMpPOCaM  AOJSKHO
obecrneumBaTb OKa3aHWe MOMOLLM MofyYaTensiM coumarnbHbIX YCIyr B
peLeHUN CToAWMX nepen HumMM npobnem, nsbaBrneHun OT BpPEAHbIX
NpUBbIYEK, AEBMaLMM B NOBEAEHUN U Ap.

Cpokn  npepocTaBrneHus | Mo mepe Heo6xoaMMoOCTU
ycnymm

Moayweson HopmaTuB | YcTaHoBMNEH npukasom [lenapTaMeHTa coLmanbHOW 3aluTbl HaceneHus
dmHaHcnpoBaHmA VMBaHoBCcKoI obnactu
coumanbHoOn ycryru

MokasaTenn kadvectBa W |YAOBNETBOPEHHOCTbL KAYECTBOM NPEAOCTaBNSAEMON YCNyrn, OTCYTCTBUE
OLIeHKa pe3ynbTaToB | 000CHOBaHHbIX >anob

npeagocTaBneHus
coumanbHon ycnyru

Ycnosus npegocTaBneHns | Yenyrn npeqocTasnsioTcA B COOTBETCTBUM C YCMOBUSIMW [OrOBOpa O
coumanbHoi ycnyr, B |NpeaocTaBreHUn coumanbHbIX YCnyr

TOM  uuclne  ycrioBusi
AOCTYMHOCTU
NpedoCcTaBneHnss  ycryru
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Ona MHBanuaoB U Apyrux

nmy c y4yeTom
orpaHuyeHunn nx
X1U3HeZesaTenbHOCTH

2.3. B doopme coumanbHOro obcnyxmnBaHnus Ha 4OMY:

a) npuobpeTeHVe 3a CYeT CPeAcTB MosydaTens coumarnbHbIX YCNyr U AOCTaBka Ha AOM MEAMKaMEHTOB W

MEeAULIMHCKMX U3aenui

Onuncanne  coumanbHown
ycnyru, B TOM 4ucne ee
o6bem

MpnobpeTeHne 3a cuyeT cpencTB nofydatenst couuanbHbIX yCryr u
0OCTaBKa Ha AOM MeAMKaMEHTOB M MEOULMHCKUX U3OENUA.

Mokynka meankamMeHTOB:

- NpYeM 3asBKM OT Nosly4YaTens counanbHbIX YCNyr;

- MONyYeHne AEHEXHbIX CPEACTB OT NonyYaTens counanbHbIX YCryr Ha
npuobpeTeHne MeaNKaMEHTOB U MEAULIMHCKUX U3aenui (koTopble MoryT
npunobpeTtaTtbcs 6€3 Ha3HavyeHns Bpaya);

- 3aKynka MegukaMeHTOB W MEAVLMHCKMX u3genuin B Gnvkanwmx
anTeyHbIX NyHKTaXx;

- [ocCTaBka MeauKaMEHTOB U
nony4aTento coumarnbHbIX YCIyr;

- Npon3BeAEHME OKOHYATENBHOIO pacyeTa ¢ noslyvyaTenemM coumanbHbIX
yCcrnyr no yeky

MeOULMHCKUX W3OenuMini Ha [OoMm

Cpoku
ycnyru

npepnocrtaBieHnsA

Mokynka n gocTaBka MeAMKaMEHTOB U MEAMLMHCKUX U3aenuii - 4o 2 pas
B Mecsl,.
Bobinvcka peuenTtoB - 1 pa3 B mecsL, npy HE0OX0aUMOCTH

Moaywesoi HopMaTuB
(hmHaHcHMpoBaHus
coumarnbHOW yCryru

YcTaHoBneH npukasom [lenapTaMmeHTa coumanbHOM 3almThl HaceneHus
MBaHoBCcKoW obnactu

[NokasaTtenn kadectBa U
oLieHKa pe3ynbTaTtoB
npeagocTaBrneHus
coumanbHon ycnyru

Y0oBneTBOpeHHOCTbL KaueCcTBOM NpeaocTaBrnsiemMon yecrnyri, oTCcyTCTBue
060CHOBaHHbIX anoob

Ycnosus npegocTasneHns
coumansHon ycnyru, B
TOM  uucne ycrnosus
AOCTYNHOCTH

npeaocTaBneHns  ycnyrm
ana nHeannaoB U Opyrnx

nmy, c yyeTom
orpaHuyeHunn nx
XN3HEeAeATeNbHOCTH

ycnyrm npenoctaBndarTCA B COOTBETCTBUMM C ycCnoBuMaMM [orosopa o
npenocrtaBiieHnn counanbHbIX YCIyr

6) BbI30B Bpa4a Ha AOM, BbIi30B CJ'Iy)K6bI CKOpOVI NOMOLLN

Onucaxue coLuunanbHomn
ycnyru, B TOM 4ucne ee
obbem

Bbi30B Bpaya Ha IOM - B [eHb 06palleHust nomnydyaTtens couuarbHbIX
ycnyr.

Bbi3oB crnyxGbl CKOpOW MOMOLLM He3amMeArMTENbHO MO  OGpalleHnto
nonyyatens coumanbHbIX YCnyr

CpOKI/I npepnoctaBieHnsa Mo o6pa|.|.|,eHmo nony4yarena counarbHbIX yCcnyr
ycnyru
KoHcynbTaHTINOC
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Moaywesoi HopMaTuB
(hmHaHcHMpoBaHus
coumarnbHOW yCrnyru

YcTaHoBneH npukasom [lenaptaMmeHTa coumanbHOM 3almThl HaceneHus
MBaHoBCcKoW obnactu

[NokasaTtenn kadectBa U
oLieHKa pe3ynbTaTtoB
npeagocTaBrneHus
coumanbHon ycnyru

Y[oBneTBOPeHHOCTbL Ka4eCcTBOM NpeaocTaBrnsemMon yecrnyr, oTCcyTCcTBue
060CHOBaHHbIX anood

Ycnosusa npegoctaBneHns
coumansHon ycnyru, B
TOM  uucne ycrosus
OOCTYMHOCTU
npenocTaBfieHnst  yCnyru
ONS MHBaNuAoB W ApPYrnx
nmy c yyeTom
orpaHuyeHunn nx
XN3HEeOeATeNnbHOCTH

ycnyrm npenocTtaBndarTCA B COOTBETCTBUMM C ycnoBuMaMM [orosopa o
npegocrtaBiieHnn counanbHbIX YCIyr

B) COOencTBME B rocnutanmaaumm, conpoBoXxaeHne HyxxgakLwnxca B MeULUNHCKME opraHmnsaunm

Onucaxue coLunanbHomn
ycnyru, B TOM 4ucrne ee
obbem

Copenctene B rocnutanusaumu, COMPOBOXAEHWE HyXAatolmMxcs B
MeOMLMHCKMEe opraHM3auumn BkoYaeT B cebs:

- 3anncb Ha NpuemM B MEAMLIMHCKYIO OpraHM3auuio no TenedgoHy unm c
NCNonb3oBaHNEM ceTn MHTepHeT;
- MNonyyeHue  HanpasfeHus
coumansHoOn ycnyru;

- COMNpOBOXJeHWe nornyyaTens couuanbHOW ycnyrm OO MeOAULMHCKOW
opraHm3aumm n obpaTHO K MECTY NPOXUBaHUS

Ha rocnutanmsauuro nony4yarensa

coumansHon ycrnyru

Cpokn  npepoctaeneHusi | 120 - 180 MuH.
ycnyru Mo obpalieHuto nonyyaTens counansHbIX YCnyr.
ConpoBoxgeHue B Lensax rocnurannsauun - npu Hanuinm HanpasneHus
Bpaya
Moayweson HOopMmaTuB | YCTaHOBMEH npukasom [lenapTaMmeHTa coumanbHOM 3auTbl HaceneHus
hrHaHCUpoBaHus MBaHoBckon obnactu

[MokasaTenn kayectBa w
oueHka pes3ynbTaTtoB
npegocTaBneHns
coumansHon ycrnyru

Y[O0BNETBOPEHHOCTbL KAYEeCTBOM NPEAOCTaBNSEMON YCIyrn, OTCYTCTBUE
obocHOBaHHbIX arnob

Ycnosus npegoctaBneHns
coumanbHon ycnyrn, B
TOM  uucne ycnosus
OOCTYyNHOCTU
NpefoCTaBNeHNs  ycnyru
AN VHBanNWaoB U Apyrux
nmy c y4yeTom
OorpaHn4eHun nx
XU3HEOEeATeNnbHOCTH

Ycnyra npegoctasnsieTcs o Mepe HeobxoAMMOCTUM B COOTBETCTBUM C
YCNOBMSIMU JOTOBOPa O NPeaoCTaBeHNN coLmanbHbIX YCnyr

(n. 2.3 B pea. MNoctaHoBneHus MpasutenscTBa MiBaHoBckon obnactu ot 22.03.2017 N 85-n)

KoHcynbTaHTINOC
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3. CoumanbHO-NCUXONOrMyYecKkme ycryru
(B pean. MNocTtaHoBneHus MNMpaButenscTea ViBaHOBCKOM 0bnactu
oT 22.03.2017 N 85-n)

3.1. B cTauunoHapHo, nonycraumMoHapHon oopmax coumanbHOro obCnyxmBaHus U Ha AOMY:
a) coumMarnbHO-MCUXONOrMYEeCcKoe KOHCYNbTUPOBaHWE, B TOM YMCIIE MO BOMPOCaM BHYTPUCEMEWHbLIX OTHOLLEHWIA

OnucaHne  coumarnbHon | Ycnyra npegnonaraet oKasaHue KBanMguunpoBaHHOM
ycrnyru, B TOM 4MUCIe €€ | ICMXOSIOrMYeCcKon nomoLuu, npegocTaBnsieTcs MCUXONOroM
06bem (neparorom-ncuxonorom) B oopMe MHAMBUOYANbHbIX KOHCYIbTaUWNA.

CounanbHO-NCUXONOrMYECKOe  KOHCYNbTUPOBaHWE MNpegycmaTpuBaeT
BbISIBNEHNE M aHanM3 MNCUXMYECKOrOo COCTOSAHUS U  UHAUBUAYAIbHbIX
0COBGEHHOCTEN NIMYHOCTU MONyYaTens coumnarnbHbIX YCyr, BIUSIOLWNX Ha
OTKINOHEHWS B €ro NoBeAEeHMN N Ha B3aMMOOTHOLLEHUSA C OKPY>KatoLLMMU
nogbMuy, npegycMaTpuvBaeT npoBedeHue Gecef, 3aHATUIR,  MHbIX
MEpPOMNpUATUIA, HanpaBfeHHbIX Ha dopMUpoBaHME Yy nonyvatenen
counanbHbIX ycnyr I'IOTpe6HOCTVI B NCUXONONMYeCcKnx 3aHATUAX,
XenaHms ucnonb3oBaTb WX Ans  paboTtel Hag cobow, cBOMMU
npobnemamu

Cpokn  npepocTaBneHusi | B cpok, onpegeneHHbii MHAMBUAOYaNbHOW MporpaMMon nonyyatens
ycnyrm coumanbHbIX YCNyr.

1 kOHCynbTauma ncuxonora (neparora-ncuxonora) - 1 ycnyra (go 10
KOHCynbTauuWi B Nepuog, coumansHoro obecnyxmBaHms)

Moayweson HOpMaTuB | YCTaHOBMEH nNpukasom [lenaptameHTa counanbHON 3aluTbl HaceneHuns
hrHaHCUpoBaHus MBaHoBckomn obnactu
coumansHon ycnyru

[NokaszaTtenn kayectBa u yD,OBJ'IeTBOpeHHOCTb Ka4yeCTBOM ﬂpeﬂ,OCTaBﬂﬂeMOVI ycnyrun, OTCcyTCTBUE

oLieHKa pe3ynbTaTtoB | 0BOCHOBaHHbLIX  Xanob, MonmHoTa NpefoCcTaBfeHUst  ycrnyrm B
npegocTaBreHus cooTBeTcTBUM C TpeboBaHuaMM degepansHoro u  obnactHoro
coumarnsHOM ycnyru 3aKoHodaTenbcTBa W ee  CBOEBPEMEHHOCTb.  QdEKTUBHOCTb

npenocTaBfeHNss  ycryru -  OKasaHue MNoMoWM  nonyyatensm

coumarnbHbIX YCIyr B BbIX0e U3 COCTOSAHMS OMCKOM@OpTa, MOBbILLEHWN
CTPECCOYCTOMYMBOCTM, MOAAEPKAHUM W YKPEMNIEHUM  MCUXMYECKOrOo
3[10POBbS, MOBbILIEHWUWN YPOBHS MCUXONOMMYECKON KyTNbTypbl

Ycnosusa npegoctaBneHund | Yenyrm NnpeaocTaBnsioTcsa B COOTBETCTBMM C YCNOBUSIMUA J0OroBopa O
coumanbHoM ycnyrn, B |NpegoCTaBMNEHUN COUMarbHbIX YCyr

TOM  4yucne ycroeus
OOCTYMHOCTU
npegocTtaBneHna  ycnyru
Ons nHBanuaoB N Apyrux

nmy, C yyeTom
orpaHuyeHunn nX
X1U3HeZeAaTenbHOCTH

6) ncuxonorMyeckasl MoOMolLb W Mnoadepkka, B TOM 4YMCre rpaxdaHam, OCYLLECTBISIOWMM yXoh Ha AoMmy 3a
TSHKENoBOoNbHBIMU NoyYaTensMmn coumarnbHbIX YCIyr

OnucaHne  couwmanesHoW | Ycnyra npegnonaraet oKazaHue KBannuuupoBaHHoOM
ycnyru, B TOM 4uCre ee | NCMXoriorMyeckon NoMoLu, NpeaocTaBnsaeTCcs NcMxonorom.
ob6bem OkasaHne nNCMXonornyeckonm nomowm npegycMaTpusBaeT nposefeHve

Gecen, 3aHATUNA,  MHbIX  MEPOMPUATWIA,  HampaBreHHbIX  Ha
dopmrpoBaHMe y nonydyartenei couuasnbHbIX YCnyr noTpebHocTn B
MCUXONOTMYECKNX 3aHATUSIX, XKenaHWa WCronb3oBaTb WMX ANs paboThl
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MNocTtaHoBneHue lMNpaBuTensLCTBa MBaHoBCKOM 0bnacT oT

05.12.2014 N 510-n
(pea. ot 22.03.2017)

[JokymeHT npegoctasneH KoHcynbTaHTINOC

[ata coxpaHeHus: 14.04.2017

"06 yTBepxaeHumn Mopsaka npeaoc...

Hap coboil, cBovMu npobremamu, npegycMaTpuBaeT npoBeaeHue
MEponpusATUIA MO MCUXONOrMYeckoi  pasrpyske  nonyyaTenen
coumanbHbIX YCNYr W §nul, OCYLLIEeCTBRSALWMUX yxod Ha [AoMy 3a
TSKenobonbHbIMK Nony4YaTensMu coumnanbHbIX YCIyr, B COOTBETCTBUM C
NX NPaKTUYECKNMU NOTPEGHOCTAMU

couunarnbHoOM ycnyru

Cpokn  npepocTtaeneHusi | B cpok, onpegeneHHbIi MHAMBUOYANbHOW MpoOrpaMMOoNn Moryyartens
ycnyrm coumanbHbIX YCyr.
MpogomknTensHOCTbL MeponpuaTus - He 6onee 20 MuHYT, A0 3 pa3 B
Heaento
Mogyweson HOpMaTuB | YCTaHOBIMEH Npuka3oM [lenapTaMeHTa counanbHOM 3almTbl HaceneHus
dmMHaHcupoBaHmnA VMBaHoBcKoOI 06nactu

lNokasaTtenu kadectBa U
oLleHKa pe3ynbTaTtoB
npenocTaBrieHuns
couunarnbHoOM ycnyru

Y0BNEeTBOPEHHOCTb KA4eCTBOM NPefoCTaBnsieMon ycrnyru, OTCyTCTBUE
00OCHOBaHHbIX  Xanob, nonHoTa NpedocTaBfeHMs  ycnyrm B
COOTBETCTBMM C TpeboBaHuAMWM dedepanbHOro 1 obnacTtHoro
3aKkoHodaTenbCTBa U €e  CBOEBPEMEHHOCTb.  JQGEKTMBHOCTb
npegocTaBneHns  ycryrm - OKasaHwe noMowwM  nonyyatensm
coumanbHbIX YCNYr B BbIXOAE U3 COCTOSHUSA AMCKOMAOpTa, NOBbILLEHUU
CTPEeCCOYCTOMYMBOCTU, MOAAEPXKAHUM U YKPENNEHUU  MNCUXMUYECKOrO
3[10POBbS, MOBbLILLIEHWNN YPOBHSA NMCUXOTOMTMYECKON KyNbTYpbl

Ycnosusa npegoctaBnenns
coumansHon ycnyrn, B
TOM  uucne ycrnosus
OOCTYNHOCTH

npegocTaBneHns  ycnyrm
ANs MHBaNWAOB W APYrux

nmuy ¢ y4yeTomM
orpaHu4eHun nx
XKU3HEeOesATeNnbHOCTH

ycnyrm npegocTtaBndarTCA B COOTBETCTBUM C ycnoBuaMKM [oroeopa o
npenocTtaBiieHnn counanbHbIX YCIyr

B) OKa3aHWe 3KCTPEHHOW MCUXONOrMYeckom NOMOLLM, B TOM YNUCE rpaxgaHaMm, OCYLLEeCTBSIOWNM yXon Ha OoMy

3a TsKenobonbHbIMK nony4yarenamMmm counarnbHbIX yCnyr

Onucaxue coLuunanbHomn
ycnyru, B TOM 4ucne ee
obbem

Ycnyra npegnonaraet oKkasaHue KBanMpuunupoBaHHON
MCUXOOrM4YECKOM MOMOLLM, NMPELOCTABMAAETCHA NCUXOSTOTOM.
BesoTnaratenbHad  (3KCTpeHHas))  MCMXonornyeckas
KPU3NCHOM CUTyaumm, B TOM YnUcre no TenedoHy:

- OUEeHKa MNncunxmyeckoro u (*)I/I3I/IL-IeCKOF0 COCTOAHUA
coumanbHbIX YCNYr B KPU3UCHON CUTYyaLmu;

- BOCCTaHOBMEHMWE NCUXUYECKOro paBHOBECHUS;

- Ncuxomnoruyeckass NomoLlb B MOOUNU3aumMm U3N4eCcKUx, OyXOBHbIX,
NNYHOCTHbIX, UHTENNEKTYarnbHbIX PECYPCOB Afs BbIXO4a W3 KPU3UCHOTO
COCTOSIHUS;

- KOHCYIbTUpOBaHune nonyanenePl coumnanbHbIX ycnyr no
WHTEepecyLWnM nx npobnemam B Lenax cogencransa B mobunusaumm nx
OYXOBHbIX, PU3NYECKNX, MHTENNEKTyanbHbIX peCypcoB ANs Bbixoda U3
KPU3NCHOW cuTyauum

NnoMOLb B

nony4yarena

Cpokn  npepocTtaeneHus | B cpok, onpegeneHHbli MHAMBUAYaNbHOW MporpaMMon noryyartens
ycnyru coumanbHbIX YCryr.
MpopomkuTENbHOCTL MeponpuaTUS - He 6onee 20 MuHyT, Ao 1 pasa B
Hepgento
KoHcynbTanTlNKoC
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MNocTtaHoBneHue lMNpaBuTensLCTBa MBaHoBCKOM 0bnacT oT

05.12.2014 N 510-n
(pea. ot 22.03.2017)

[JokymeHT npegoctasneH KoHcynbTaHTINOC

[ata coxpaHeHus: 14.04.2017

"06 yTBepxaeHumn Mopsaka npeaoc...

Moaywesoi HopMaTuB
(hmHaHcHMpoBaHus
coumarnbHOW yCrnyru

YcTaHoBneH npukasom [lenaptaMmeHTa coumanbHOM 3almThl HaceneHus
MBaHoBCcKoW obnactu

[NokasaTtenn kadectBa U
oLieHKa pe3ynbTaTtoB
npeagocTaBrneHus
coumanbHon ycnyru

y,D,OBJ'IeTBOpeHHOCTb Ka4yeCTBOM I'Ipe,EI,OCTaB.I'IFleMOIZ ycnyru, OTCyTCTBUE
060CHOBaHHLIX  kanoo, NnoJyiHoTa npegocrtaBlieHnda ycnyru B
cooTBeTCTBMMN  C Tpe6OBaHl/IFIMI/I cbep,epaanoro n obnacTHoro
3aKkoHogaTenbCTBa n ee CBOEBPEMEHHOCTb. aq)q)eKTVIBHOCTb
npegocrtaBieHnsa ycnyru - OKasaHue NnoMOLLN nony4yarenam
counanbHbIX yCnyr B BblXoge U3 COCTOAHUA LI,VICKOM(*)OpTa, NoBbILLEHNN
CTpeCCOyCTOIZ‘-II/IBOCTM, nogaepXaHmm n ykKpenneHun ncunxm4eckoro
340pP0BbA, NOBbILLEHNN YPOBHA NCMXO0NOrM4eckon KynbTypbl

Ycnosusa npegocTaBneHns
coumanbHon ycnyru, B
TOM  4ucne ycnosus
JOCTYyNHOCTU

NpefoCTaBNeHNs  ycnyru
ONs MHBaNuAoB U ApPYrux

nmy c y4yeTom
OorpaHn4eHun nx
XKU3HEAeATeNnbHOCTH

Ycnyrm npefocTaBnsiioTcss B COOTBETCTBUM C YCIIOBMSIMM [OroBOpa O
npeaocTaBneHun coumanbHbIX YCnyr

r) coumanbHO-NCUXONOrMYECKUIn MaTPOHaX

Onncanne  coumanbHown
ycnyru, B TOM 4ucne ee
o6bem

Ycnyra npegnonaraet oKasaHue KBanunumpoBaHHON
NCUXOMNOrM4EeCKon NOMOLLIM, NPEeAOCTaBNSETCH NCUXOSOroM.

Ycnyra npegycmaTpuBaert:

- AMArHOCTWKY MPUYNH CeMENHOro Hebnaronony4us;

- rocelleHne nofnyvyatens coumanbHbIX YCAyr B 3aBUCUMMOCTU OT
BbISIBMEHHbIX Mpobnem B COOTBETCTBUM C rpacukoM naTpoHaxa ¢
Lenbio opraHusauum paboTbl NO yCTPaAHEHUIO NMpUYnH Hebnarononyyuns

couunarnbHOM ycnyru

Cpokn  npepocTtaeneHusi | B cpok, onpegeneHHbIi MHAMBUAYANbHOW MpoOrpaMMONn Moryyartens
ycnyrm coumanbHbIX YCyr.
MpoaomknTenbHOCTb NoceLleHns (MeponpuaTus) - He 6onee 60 MUHYT.
Tekywui natpoHax - 3 pasa B Hegeno
Mogyweson HOpMaTuB | YCTaHOBIMEH Npuka3oM [lenapTaMeHTa counanbHOM 3alnTbl HaceneHus
dmHaHcupoBaHmA VMBaHoBcKoI obnactu

lNokasaTtenu kadectBa U
oLieHKa pe3ynbTaTtoB
npenocTaBrieHuns
couunarnbHoOM ycnyru

Y[0BNEeTBOPEHHOCTb KAa4eCTBOM NpefoCTaBnsieMon ycrnyru, OTCyTCTBUE
00OCHOBaHHbLIX  Xanob, nonHoTa NpedocTaBfeHMs  ycnyrm B
COOTBETCTBMM C TpeboBaHuaAMWM dedepanbsHoro 1 obnacTtHoro
3aKkoHodaTenbCTBa U €e  CBOEBPEMEHHOCTb.  JQPAEKTMBHOCTb
npegocTaBneHns  ycryrm - OKasaHwe noMowwM  nonyyatensm
coumanbHbIX YCNYr B BbIXOAE U3 COCTOSHUSA AMCKOMAOpTa, NOBbILLEHUU
CTPEeCcCOyCTOMYMBOCTU, MOAAEPXKAHUM U YKPENNEHUN MNCUXMUYECKOrO
3[10POBbSi, MOBbLILLIEHWNN YPOBHSA NMCUXONTOMMYECKON KyNbTypbl

Ycnosusa npegoctaBnenns
coumansHon ycnyru, B
TOM  uucne ycrnosus
OOCTYNHOCTH

npedocTaBneHns  ycnyrm
ANs MHBaNWAoOB W APYrux

ycnyrm npegocTtaBndarTCA B COOTBETCTBUM C ycnoBuaMKM [oroeopa o
npegocrtaBiieHnn counanbHbIX YCIyr
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nmy, C yyeTom
orpaHuyeHunn nX
XNU3HeZeAaTenbHOCTH

(n. 3.1 B peq. MNoctaHoBneHus MpaButenscTBa MiBaHoBckor obnactu ot 22.03.2017 N 85-n)

4. CoumanbHo-negarormyeckme yenyru

4.1. B cTaumoHapHon hopme coumanbHOro obcnyxuBaHus:
a) coumansHo-negarornyeckas Koppekuns, BKIoYas AnarHoCTuKy U KOHCYNbTUpoBaHue

Onucaxue coLuunanbHomn
ycnyru, B TOM 4ucrne ee
obbem

MpenycmatprBaeT:

- BbISIBIeHWe W aHanu3 MCUXMYECKOro COCTOSIHUS U UHOMBMAYarbHbIX
0coBeHHOCTEN NNYHOCTM pebeHKka, BIMSIIOWMUX Ha OTKIIOHEHWUS B €ro
NoBEAEHVN 1 B3aMMOOTHOLLEHMSIX C OKPYKaoLLMMU NH0AbMU;

- pa3paboTKy nporpamm Mo BO3PaCTHbIM KaTeropusmM C  Yy4eToMm
hM3NYEeCKMX U YMCTBEHHbIX CMOCOGHOCTEN nony4yatenei coumanbHbIX

ycnyr;

- co3jaHve YCroBUW AN MPOBeAEeHWst coLluManbHO-Nearornyeckomn
peabunutaumm, BKNtoYas npegocTaeneHne 000pyaoBaHHbIX
NOMELLIEHNN;

- MPOBEAEHNE 3aHATUIN C NONyYaTensMu coumanbHbIX YCRyr;

- onpefeneHve HanpasfeHWA negarormvyeckorn Koppekumm (koppekums
NHTEPECOB U CKIOHHOCTEW, CAMOOLIEHKN, BHYTPUCEMENHBLIX OTHOLUEHUR,
COUManbHOW CcuTyauunm pasBuTUS; (HOPMUPOBAHME TOTOBHOCTU K
00By4eHuIo; pa3BuTMe coumnarnbHO NPUEMIEMbIX HAaBLIKOB U YMEHWUI);

- BblOOp KOPPEKUMOHHbIX MeToauK, ¢opM M MeTodoB paboTbl C
nony4aTtenem coumanbHbIX YCryr;

- onpegeneHue CpokoB U PopM NpoBeaeHNs KOHTPOSbHbIX HabnoaeHUn
no uToram peanusaunm KOPPEKLMOHHOW NporpamMmbl;

- OCyLleCTBfeHNe B3avMOAEWCTBMA MPW NPOBEAEHWUN KOPPEKLMOHHOM

paboTbl C ApyrMmu cneuwanuctamu, 3aHATbiMM - B Mpolecce
peabunutaumu;
- MpoOBeAeHWe KOHCymnbTauui coumanbHOro negarora, foroneaa,

coumanbHoro paboTHMKa, B TOM 4ucie C poauTensmMu (3aKOHHbIMM
npepcrasutensmmn) pebeHka-uHBanuga no ero agantaumMm u UHTerpaumm
B 0OLLLECTBO;

- 3arofiHeHve VHAMBMAYyarnbHOW  MporpaMmbi
peabunuTaumm nony4yatens counanbHbIX YCnyr;

- BblbOp AMarHocTMyeckMx MeToaMk WM nodbop  AMarHoCTUYecKoro
WNHCTPYMeHTapus

(nnaHa, kapThbl)

coumarnbHOW yCrnyru

Cpokn  npepocTtaBneHus | B cpok, onpegeneHHbIi MHAMBUOYANbHOW MpOrpaMMoNn noryyartens
ycnyrm coumanbHbIX yCnyr

Moayweson HopmaTuB | YcTaHoBMNEH npukasom [lenapTaMeHTa coLmanbHOW 3aluTbl HaceneHus
dmHaHCcnpoBaHmA MBaHoBckoI obnactu

[NokasaTtenn kadectBa U
oLieHKa pe3ynbTaTtoB
npeagocTaBrneHus
coumanbHon ycnyru

Y[00BNEeTBOPEHHOCTb Ka4eCTBOM NPeaoCTaBNAEMON YCnyrn, OTCyTCTBUE
060CHOBaHHbIX >xanob, nomHoTa nNpegocTaBneHUs  ycnyrm B
COoOTBETCTBMM C TpeboBaHuaMM degepanbHoro u  obnacTHoro
3aKoHoAaTenbCTBa W e€e  CBOEBPEMEHHOCTb.  JPdeKTUBHOCTb
npeaocTaBneHnus  ycryrm -  oOKasaHue  KBanuduuuMpoBaHHOW U
3(PbHEKTUBHOWN MOMOLLYM MONyYaATENIO COUManbHbIX YCNYr B PELUEHUN ero
npobnem, B NpaBUNbHOM MOHUMAHUN N PeLIeHUN WHTEPECYIOLNX €ero
coumanbHo-negarorn4ecknx npobnem XN3HeOesaTenbHOCTH "
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yOOBNeTBOpeHue ero npobnem

Ycnosusa npegocTaBneHns
coumanbHon ycnyru, B
TOM  uucne ycnosus
JOCTYynHOCTU
NpefoCTaBNeHNs  ycnyru
AN HBanNWaoB U Apyrux
nmy c y4yeTom
OorpaHn4eHun nx
XKU3HEAEeATeNnbHOCTH

Ycnyrm npefocTaBnsiioTcss B COOTBETCTBUM C YCIIOBMSIMM [OroBOpa O
npeaocTaBneHun coumanbHbIX YCnyr

0) cosgaHue ycrnoBuin Ansi AOLKONbHOro obpasoBaHus AeTen n nonyvyeHus obpasoBaHus no obpasoBaTerbHbIM

nporpaMmMam

OnucaHue couunanbHomn
ycnyru, B TOM 4ucne ee
obbem

ObecneyeHve oby4vyeHnss geten MO COOTBETCTBYHOLUMM  OCHOBHbIM
o6Leobpa3oBaTenbHbIM NporpamMmmam.

O6GecneyeHre gocTaBkn K MecTy y4ebbl 1 0bpaTHO OeTen-MHBanMOoB C
aHOManusiMM yYMCTBEHHOTO pasBUTUS, KOTOpble, B COOTBETCTBUM C
pekoMeHZaLUusMM KOMUCCUM C y4acTUeM Ncuxonora, Bpaya - ncuxuartpa
1 negarora, nognexaT obyyeHuto B Knaccax riyboKom koppekumm

couuansHoi ycnyru

Cpokn  npepocTtaeneHusi | B cpok, onpegeneHHbIi MHAMBUOYANbHOW MpoOrpaMMOoNn Moryyartens
ycnyrm coumanbHbIX yCryr

Moayweson HopmaTuB | YcTaHoBMNEH npukasom [lenapTaMeHTa coLmanbHOM 3aluTbl HaceneHus
dUHaAHCUpoBaHUS VMBaHoBckor obnactu

[NokasaTtenn kadectBa WU
oLieHKa pes3ynbTaToB
npenocTaBreHus
coumanbHoM ycryru

YO0BMNeTBOPEHHOCTb KAa4eCTBOM MPeaoCTaBnsAeMon YCnyru, OTCyTCTBUE

060CHOBaHHbIX anob, MomnHotTa MpegoCTaBreHuss ycnyru B
COOTBETCTBUMM C TpeboBaHusMM dedepanbHOro U obnacTHoro
3aKkoHodaTenbCTBa U €e  CBOEBPEeMEHHOCTb.  OPIPEKTUBHOCTb

npenocTaBneHns ycnyrn - adpeKTMBHOCTb U MOBbLILEHWE KayecTBa
obyueHusa gerten

Ycnosus npeaocTaBneHns
coumansHom ycnyru, B
TOM  4yucne ycroeus
OOCTYMHOCTU

npegoctaBrieHna  ycnyru
Ons nHBanuaoB N ApYyrux

nmy, C yyeTom
orpaHuyeHunn nX
X1U3HeZeAaTenbHOCTH

yCJ'IyFl/I npenoctaBndrTCA B COOTBETCTBUM C yCnoBudaMM [orosopa o
npenocrtaBrieHnn counanbHbIX YCIyr

B) co3aaHune yCﬂOBl/IIZ Ona nonyveHua O6p830BaHI/|$| no O6p83038TeﬂbelM nporpaMmmMmam Ha4alribHoro obuero,

OCHOBHOrO 00LLero un cpegHero obuero 06pa3OBaHVIFI

OnucaHve  coumanbHom
ycnyru, B TOM 4yucne ee
obbem

C6op OOKYMEHTOB, HeobxoauMbIX ans
HecoBepLUeHHONeTHero B 06pasoBaTefnbHy0 OpraHn3aLmio.
PeweHne Bompoca o npveme HecoBepLUEHHONETHEro B
obpasoBaTtenbHyl0 opraHusauuio  (onpegeneHve obpasoBaTernbHON
opraHusaumn, HanucaHuve 3asiBfieHusl, 3akfiodeHMe [oroeopa C
obpa3oBaTernbHON opraHnsaumen).

yCTponcTBa
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MpenoctaBneHMe B HeobxogMMoMm obObeme
KaHLTOBApPOB W LLKOMbHbIX NPUHAANEXHOCTEN.
ObGecneyeHne [OCTaBKM (COMPOBOXOEHUS)
MecTy y4eObl n obpaTtHo.

Ob6ecneyeHne HeobGXxoaMmbIX ObITOBbIX YCMOBUM ANis
HeCOBepLUEHHONETHUM AOMALLHEro 3agaHus.

OkaszaHune NoOMOLLM U KOHTPOSb 32 NOArOTOBKOW AOMALLHErO 3a4aHus.
YyacTne cneumanvcToB YYpexaeHUss B POAMUTENbCKUX  cOBpaHusix
obpa3oBaTenbHOM OpraHM3auMnu C Lenblo KOHTPOMs YCneBaeMOoCTU

HeCOBEpLUEeHHONEeTHNUM

HEeCOBEpPLIEHHOJIETHEIO K

BbIMOJTHEHUA

couunarnbHoOM ycnyru

HeCoBepLUEHHONETHETO.
KoHTponb  ycneBaemocTn B  obOpasoBaTenbHOM  OpraHu3auuu
HeCcoBepLUEHHONETHENO
Cpokn  npepocTaBneHus | YCTPOMCTBO HECOBEPLLEHHOMNETHErO B 0Opa3oBaTeribHy0 OpraHu3aumio
ycnyrm B TeYeHme 2-x Hefenb C MOMEHTa 3a4ucfieHus Ha CcTauMoHapHoe
coumanbHoe obcnyxusaHme
Mogyweson HOpMaTuB | YCTaHOBIMEH Npuka3oM [lenapTaMmeHTa coumnanbHOWM 3almTbl HaceneHus
dMHaHCcMpoBaHmA VMBaHoBcKoOI 06nactu

lNokasaTtenu kadectBa u
oLieHKa pe3ynbTaTtoB
npenocTaBrieHuns
couunarnbHOM ycnyru

y,CI,OBﬂeTBopeHHOCTb Ka4yeCTBOM ﬂpe,Cl,OCTaBﬂﬂeMOIZ ycnyru, OTCyTCTBUE
00OCHOBaHHbIX  anoo, NnoJiHOTa npegoctaBlieHnA ycnyrum B
cooTBeTCcTBUMN  C TpeGOBaHMFIMI/I cbep,epaanoro n obnacTHoro
3aKkoHoaaTesNnlbCTBa U ee CBOEBPEMEHHOCTb

Ycnosusa npegoctaBneHns
coumanbHom ycnyru, B
TOM  uyucne yCroBus
OOCTYMHOCTH
npenocTaBfeHnss  ycnyru
Ons nHBanuaoB N ApYyrux
nmy, C yyeTom
orpaHuyeHunn nX
X1U3HeZeAaTenbHOCTH

yCJ'IyFl/I npenoctaBndarTCA B COOTBETCTBUM C yCnoBudaMKM [orosopa o
npenocrtaBliieHnn counanbHbIX YCIyr

4.2. B nonycraumoHapHow goopMe coLmanbHOro 06cnyXnBaHums:
a) coumanbHO-Negarormyeckas KoppekLunsi, BKIKOYas ANarHoCTUKY U KOHCYNbTUPOBaHue

OnucaHve  coumanbHon
ycnyru, B TOM 4yucne ee
obbem

MpeaycmatpuBaeT:

- BbISIBNIEHNE M aHanu3 MCUXMYECKOro COCTOSIHUS U MHAMBUAYASbHbIX
0COBeHHOCTEN NNYHOCTM pebeHka, BAUSIOWUX Ha OTKIIOHEHWA B €ro
noBeLEeHUN U B3aMMOOTHOLLIEHUSAX C OKPYXatoLUMM MoAbMMU;

- pas3paboTky MporpaMM MO BO3PACTHbIM KaTeropmsiMm C Y4eTOM
PU3NYECKMX U YMCTBEHHBIX CMOCOBGHOCTEN nonydartenen coumanbHbiX
ycnyr,

- cO3fdaHMe YCroBUA [nsi MPOBEAEHUs coLuvanbHO-neaarormyeckomn
peabunutaumm, BKMOYas npegocTaeneHne 0060pyaoBaHHbIX
NoMeLLEeHUN;

- NpoBeAeHue 3aHATUN C NnonyyYaTensammn coumnarnbHbIX YCyr;

- onpefeneHve HanpaefieHUA NegarorMvyeckon Koppekumm (Koppekums
WHTEPECOB W CKIMOHHOCTEN, CAMOOLIEHKUN, BHYTPUCEMENHBIX OTHOLUEHUNA,
coumanbHOM cuUTyaumm pasButus; QOPMUPOBAHME TOTOBHOCTUM K
00y4eHuIo; pa3BuTME CoLManbHO NPUEMMEMbIX HABbIKOB U YMEHWUN);

- BblOOp KOPPEKUMOHHBIX MeToauK, opM ” MeToaoB paboTel C
nony4arenem couunanbHbIX YCNyr;

- onpegeneHne cpokoB 1 hopM NPOBeOEHUS KOHTPOIbHbLIX HabnoaeHUI
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no nToram peanusauum KOppekLNOHHOM Nporpammel;

- OCYLUECTBMIEHNE B3aMMOAEWNCTBUS MPU NPOBEAEHWUN KOPPEKLMOHHOM
paboTbl C ApyrMmu cneuwanuctamu, 3aHATbiMM - B Mmpouecce
peabunutaumu;

- MpoBeAeHWe KOHCymnbTauui coumanbHOro negarora, foroneaa,
coumanbHoro paboTHMKa, B TOM 4Yuicre C poauTensMu (3aKOHHbIMM
npepcrasutensmmn) pebeHka-uHBanuaa no ero agantaumm u UHTerpaumm
B 0OLLLECTBO;

- 3arofHeHWe wWHAMBMAyanbHOW  MporpaMmbl  (NnaHa, KapThbl)
peabunuTaumm nony4yatens counanbHbIX YCnyr;

- BblbOp AMarHocTMyeckMx MeToaMk WM nodbop  AMarHoCTUYecKoro
WHCTPYMeHTapus

Cpokn npepocTaBrieHusi | B cpok, onpegeneHHbit UHOMBMAYANbHOW MporpaMmori nosny4vatens
ycnymm coumarnbHbIX YCryr

Moayweson HopmaTuB | YcTaHoBMNEH npukasom [lenapTaMeHTa coLmanbHOW 3aluTbl HaceneHus
dMHaHcnpoBaHmA MBaHoBckoI obnactu
coumansHoOn ycryru

MokasaTenn kayectBa W y,EI,OBJ'IeTBOpeHHOCTb Ka4yeCTBOM I'Ipe,EI,OCTaBJ'IFleMOIZ ycnyru, OTCyTCTBUE

oLieHKa pe3ynbTaToB | 0GOCHOBAHHBLIX  anob, nonHoTa npedocTaBneHus  ycrnyrm B
npeaocTaBreHus cooTBeTCcTBMM C TpeboBaHusIMM dpedepanbHOro U 0GnacTHOro
coumarnbHOW yCrnyrm 3aKoHofaTenbCTBa W €€  CBOEBPEMEHHOCTb.  JpdheKTUBHOCTb

NMPeqoCTaBreHUss ycryrm -  okasaHue  KBanMuUMpPOBaHHOW U

3(PHEKTUBHOWM MOMOLLYM MONyYaATENIO COUManbHbIX YCNYr B PELUEHUN ero
npobnem, B NpaBUNbHOM MOHUMAHUU N PeLIeHNN WHTEPECYIOLNX €ero
coumanbHo-negarorn4ecknx npobnem XMN3HeOesaTenbHOCTH "
yAoBneTBOpeHue ero npobnem

Ycnosust npegocTasneHns | Yenyrm npeqoctasnsaioTcA B COOTBETCTBUM C YCMOBUSIMW [OrOBOPa O
coumanbHoW ycnyru, B |NpeaocTaBrneHUn coumanbHbIX YCnyr

TOM  4ucne  ycroBusi
AOCTYMHOCTU
NpedocTaBneHnss  yCryru
ANS VHBanNvMaoB U ApYyrux

nmuy ¢ y4yeTomM
orpaHn4eHun nx
XKU3HEeOesATeNnbHOCTH

6) opraHusauusi MOMOLLM POAUTENSIM UK 3aKOHHLIM NpeAcTaBUTENsIM AeTeNn-MHBaAnNMaoB, BOCNMUTLIBAEMbIX AOMa,
B 00y4YeHMM Taknx JeTeln HaBblkaM CaMoobCNyXMBaHUS, OOLLLEHUS U KOHTPOIS!, HAanpaBeHHbIM Ha Pa3BUTUE FNIMYHOCTM

OnucaHne  coumanbHoi | CocTaBneHne MHAMBUOYanbHbLIX Mporpamm oGyYyeHus U MpoBedeHue
ycnyru, B TOM 4YuCrie ee|MeponpuaTuii, dopMupoBaHMe Y  AeTel-MHBanuaoB  couuarnbHO
06beM 3HAUUMbIX  YMEHWM n HaBbIKOB (coumanbHO-GbITOBBLIX n
KOMMYHUKaTUBHBIX, MOBEAEHWS, CAMOKOHTPOMNS U APYrux), C Yy4eToM
TUNa 1 CTPYKTYPbI UX AedeKkTa, UHAMBUAOYamNbHbIX NCUXOPUINYECKUX U
NIMYHOCTHBIX OCOBEHHOCTEN Pa3BUTUSA:

- onpeferneHve akTyarnbHOro YPOBHS COLManbHON NoAroTOBNEHHOCTY;

- BblbOp dopM U MeTodoB paboTbl C HECOBEPLUEHHONETHUM,
COCTaBfeHMe MHAMBUAYaNbHON NPOorpaMMbl 3aHATUIA C HUM;

- KOMMNJIEKTOBAHWE rpynn Ansi 3aHATUA B COOTBETCTBMMU C akTyaslbHbIM
YPOBHEM  cOLMAnbHOW  MOATOTOBMEHHOCTH, VHAVBUAYaNbHLIMM
NMYHOCTHLIMM OCOBEHHOCTAMU HECOBEPLLEHHOMETHUX;

- NpoBedeHNe 3aHATUI B COOTBETCTBUM C rpadoMkoM, NnaHoM paGoTbl U
npaBunamMy TeXHUKM 6e30NacHOCTY;
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- 3anofiHeHWe uHOMBMAyanbHOW nNporpaMMbl  (MNaHa, KapThbl)
peabunuTauumn HecoBepLLEHHOMNETHEro, YYEeTHO-OTYETHOM
[OKyMeHTaLuu.

OOGyueHune geten-uHBaNMAOB HaBbIKaM camoobCnyXnBaHusl, NOBEOEHUSI
B ObITy n obLiectee, CaMOKOHTPOSIO, MEPCOHANbHOM COXPaHHOCTU U

ApyruM  doopMam  KuU3HedeATeNbHOCTM  OOoMkHO — obecneuymsatb
hopMUpPOBaHME NUYHOCTU pebeHkKa.

O6y4yeHne oOcHOBaM [OOMOBOACTBA  BbIMYCKHUKOB  MHTEPHaTHbIX
YUYPEXOEHUN, MPOXMBAIOLWMUX  CaAMOCTOSATENbHO,  AOIMKHO  ObiThb

HarnsaHeIM 1M 3MEKTUBHBIM, CMOCOBCTBYIOLLMM OCBOEHUIO ObITOBbLIX
npouenyp (NPUroToBREHWE NULLM, MENKWM PEMOHT oAdexdbl, yxon 3a
KBapTMPOW 1 T.M.)

coumarnbHOW yCrnyru

Cpokn  npepocTtaBneHus | B cpok, onpegeneHHbIi MHAMBUOYANbHOW MpOrpaMMoNn Moryyartens
ycnyrm coumanbHbIX yCryr

Moayweson HopmaTuB | YcTaHoBMNEH npukasom [lenapTaMeHTa coLmanbHOW 3aluTbl HaceneHus
dMHaHcnpoBaHmA MBaHoBckoI obnactu

[NokasaTtenn kadectBa U
oLieHKa pe3ynbTaTtoB
npeagocTaBneHus
coumanbHon ycnyru

y,D,OBJ'IeTBOpeHHOCTb Ka4yeCTBOM I'Ipe,EI,OCTaB.I'IFleMOIZ ycnyru, OTCyTCTBUE

000CHOBaHHbIX  anob, MomnHoTa MpedoCTaBreHuss ycnyru B
cooTBeTCcTBMM C TpeboBaHusIMM dpedepanbHOro U 0GnacTHOro
3aKoHofaTenbCTBa W €€  CBOEBPEMEHHOCTb.  JpdheKTUBHOCTb
NPefoCTaBreHnss ycnyrm - Bbloop ¢opMbl OOyYeHus nomny4datens

counanbHbIX yCnyr B 3aBUCUMOCTU OT ero (*)I/I3I/I‘-I€CKOFO N NCUXN4YecKoro
COCTOAHMA, OKa3aHne I'IpaKTMLIeCKOVI noMoLLn B opraHmsaunm O6yHeHMﬂ

Ycnosusa npegoctaBneHns
coumnanbHoOW ycnyrun, B
TOM  4wucrne ycrnosus
OOCTYNHOCTU
npegocTaBneHnuss  ycnyru
Ons nHBanuaoB N AOpyrux
nmy C y4yeTom
orpaHuyeHunn nx
XN3HELEeATENbHOCTH

yCJ'IerI npenocTaBnArTCA B COOTBETCTBUM C YyCrioBUAMKM gorosopa O
npegocTtaBiieHnn counanbHbIX YCIyr

4.3. B oopme coumanbHOro 00CnyxMBaHnsa Ha OoMy:

a) o6yqu|/|e POACTBEHHUKOB MPakKTU4YEeCKMM HaBblkaM 06IJ.|,6FO yxoaa 3a TsXenobonbHbIMU nony4yarenamm

coumanbHbIX ycnyr

OnucaHue couunanbHomn
ycnyru, B TOM 4ucne ee
obbem

O6Gy4yeHne poACTBEHHMKOB NPaKTUYECKMM HaBblkaMm obLLero yxoaa.
AganTtaums poaCTBEHHUKOB K M3MEHMBLUMMCS YCIIOBUSAM XU3HU U ObITa,
MCrnonb3oBaHMe MX COOCTBEHHOrO MOTEHUMAna B  OCYLUECTBMEHUM
obuero yxoaa 3a 605bHbIM:;

- BbISICHEHME CTEMNEHN BradeHUsi POACTBEHHMKaMM HaBblkamy obLiero
yxogaa;

- HarnsigHoe oby4veHWe nNpakTUYECKMM HaBblkaM  OCYLLECTBIEHUS
npouenyp obuiero yxoda, B BbIMNOSTHEHWM KOTOPbIX Y POOCTBEHHWUKOB
BO3HMKAIOT 3aTpyaHEHUS;

- OLleHKa YCBOEHUSI pOACTBEHHWKAMU BHOBb MNMPUOGPETEHHbLIX HaBbLIKOB
obuero yxoga

Cpokn  npepoctaenenus | Mo mepe HeobxogumocTn (8o 10 ceaHcoB)
ycnyru
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Moaywesoi HopMaTuB
(hmHaHcHMpoBaHus
coumarnbHOW yCrnyru

YcTaHoBneH npukasom [lenaptaMmeHTa coumanbHOM 3almThl HaceneHus
MBaHoBCcKoW obnactu

[NokasaTtenn kadectBa U
oLieHKa pe3ynbTaTtoB
npeagocTaBrneHus
coumanbHon ycnyru

Y[oBneTBOPeHHOCTbL Ka4eCcTBOM NpeaocTaBrnsemMon yecrnyr, oTCcyTCcTBue
060CHOBaHHbIX anood

Ycnosusa npegoctaBneHns
coumansHon ycnyru, B
TOM  uucne ycrosus
OOCTYMHOCTU
npenocTaBfieHnst  yCnyru
ONS MHBaNuAoB W ApPYrnx
nmy c yyeTom
orpaHuyeHunn nx
XN3HEeOeATeNnbHOCTH

ycnyrm npenocTtaBndarTCA B COOTBETCTBUMM C ycnoBuMaMM [orosopa o
npegocrtaBiieHnn counanbHbIX YCIyr

6) opraHunsauua noMmoLin pogntenam mnm 3akoHHbIM nNpeactaBUTeENAM neTen-nHBanmaoB, BOCNUTbIBAEMbIX AOMA,
B o6yquv||/| Takux OeTen HaBblkam CaMOO6Cﬂy)KI/IBaHVIF|, obLeHns n KOHTpONA, HanpaBJ1ieHHbIM Ha pa3BUTUE JIMYHOCTU

OnucaHve  coumanbHowm
ycnyru, B TOM 4yucne ee
obbem

Ycnyra npegnonaraeT okasaHue KBanuduUMPOBaHHOW Nefarorm4yeckomn
MOMOLLM, MpPEefoCTaBnsAeTCs KOPPEKUMOHHbIM negaroroM. [lomoub
poauTENAM WM 3aKOHHbIM  NpeacTaBUTENaM  AeTeW-UHBAnNWAOoB,
BOCMUTLIBAIOLLUXCA JOMA, B:

- 0o0yyeHuM [OeTen-vHBanNMAOB  HaBblkaM
noBegeHms B ObITy M 06LECTBE, CAMOKOHTPOIHO,
COXPaHHOCTM U ApyrnM doopmam Xn3HeesaATENbHOCTY;
- 00y4YeHUN BbINMYCKHUKOB WHTEPHATHbIX YYPEXOeHUR, NpPOXMBAOLLNX
CaMOCTOATENbHO, OCHOBaM [OOMOBOACTBA (MPWUrOTOBMIEHWE MWLM,
METKUIN PEMOHT oaexabl, ybopka >XMnoro nomeLLeHns n T.n.)

camoobenyXnBaHus,
nepcoHansHon

couuansHoi ycnyru

Cpokn  npepocTtaeneHusi | B cpok, onpegeneHHbIi MHAMBUAYANbHOW MpoOrpaMMONn Moryyartens
ycnyrm coumanbHbIX yCryr

Moayweson HopmaTuB | YcTaHoBMNEH npukasom [lenapTaMeHTa coLmanbHOM 3aluTbl HaceneHus
dUHaAHCUpoBaHUS VMBaHoBckor obnactu

[NokasaTtenn kadectBa U
oLieHKa pes3ynbTaToB
npenocTaBreHus
coumanbHoM ycryru

YO0BNeTBOPEHHOCTb KAa4eCTBOM MPeaoCTaBnsAeMoln YCnyru, OTCyTCTBUE

060CHOBaHHbIX  anob, MomnHoTa MpegoCcTaBreHuss ycnyru B
cooTBeTCcTBMM C TpeboBaHusMM dpedepanbHOro U 06nacTHOro
3aKkoHofaTenbCTBa U €€  CBOEBPEMEHHOCTb.  JpdeKTUBHOCTb
NpefdocTaBreHnss ycryrm - Bbloop ¢opMbl OGy4YeHus nonyyaTens

counanbHbIX yCnyr B 3aBUCUMOCTU OT ero (*)VI3VI‘-IeCKOI'O N NCUXn4eckoro
COCTOAHUA, OKa3aHue I'IpaKTI/ILIeCKOIZ nomMoLn B opraHmsaunum 06yquvm

YcnoBusi npegocTaBneHns
coumansHoM ycnyru, B
TOM  uyucne yCcrosus
OOCTYMHOCTU
npeaocTaBneHnss  ycnyru
Ona MHBanuaoB WM Apyrux
nmy c y4yeTom
orpaHuyeHunn nx
X13HeZesaTenbHOCTH

YCner npenoctaBndrTCA B COOTBETCTBUMM C yCnoBudaMKM [orosopa o
npenocrtaB/ieHnn counarnbHbIX yCIyr
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(n. 4.3 B pea. NocTtaHoBneHus MNpaBuTtenbcTea MBaHoBckon obnactu oT 22.03.2017 N 85-n)
5. CoumanbHo-TpyaoBbIe yCryru
5.1. B cTaunoHapHoi chopMe coumnansHOro obcnyxmBaHus:

a) NpoBeaeHVe MeponpUSTAIA NO UCMONb30BAHUIO OCTATOYHbIX TPYAOBbLIX BO3MOXHOCTEN M 0BYYeHMI0 AOCTYMHbLIM
NpogeCCMOHanbHbIM HaBblKkaM

Onucanve  couuwanbHow | Co3gaHne YCnoBUM ANS  UCMOMb30BaHWS OCTATOMHbIX  TPYAOBbIX
ycnyrn, B TOM 4uCne ee|BO3MOXHOCTEN, y4vactus B  nedebHO-TpyooBOW  OAEATENbHOCTH,
ob6bem nposegeHue MepOonpUATUIA no 06y4eHuo OOCTYMHbIM
npodeccroHanbHbIM  HaBblkaM, BOCCTAHOBMIEHWID  JIMYHOCTHOTO U
coumanbHoro crartyca:

- N3y4YeHre NIMYHOTO Aera nonyyatensi counanbHbIX YCNyr, pesynbTaToB
ONarHoCTVKN N pekoMeHgauni cneunanmcTos;

- y4eT peabunmTaumoHHOro noTeHumana nony4vyaTens coumanbHbIX yCryr
no 3aknioveHuto cneumanuctoB MCO, pana paspaboTks nnaHa
peabunuTaumMoHHbIX MEPOMPUSATUN;

- BbIbop dhopm M MeToZoB paboThbl C NosnydaTenem coumanbHbIX YCNyr;

- paspaboTka nNpaKkTUYecKMx pekoMeHdaumi Ons  negaroros,
Bocnutartenewn, Apyrux creunanncTos no Bonpocam
coumanbHO-TPyAoOBOM  peabunutaumm My € OrpaHUYEHHbIMM
BO3MOXHOCTSIMW 300POBbS;

- onpegeneHve cpokoB, OPM W  YCNOBMW  coumanbHO-TPYOOBOW
peabunuTaumm nonyyatensi counanbHbIX YCNyr;

- TpOBedeHWe couuanbHO-TpydoBoW  peabwnutauum Ha  Gase
opraHusaumm couunanbHoro obcnyxuBaHua (B ne4ebHO-TPyAOBbIX
MacTepCKuX, NOACOOBHOM CernbCKoM X03anCcTBe, npuycanebHoM y4vacTke
W T.4.) B COOTBETCTBUU C paspaboTaHHbIM rpadouKkom;

- opraHusaumsi NCUXonoro-MeauKo-neaarormyeckoro ConpoBOXOEHUS
nonyyatensi coumarnbHbIX YCNyr B MpoLecce couuanbHO-TPYAOBOW
peabunutaumu;

- MpoBedeHNe MOHWUTOPUHra pes3ynbTaToB  COLManbHO-TPYOOBON
peabunutaumm nonyyatens counanbHbIX YCNyr;

- 3anofHeHWe WHAOMBMAYyanbHOW  MporpaMmmbl  (NnaHa, KapThbl)
peabunuTaumm nony4yatensi counanbHbIX yCnyr

Cpokn  npepocTapreHusi | Cpokv NpefocTaBnieHunst yCnyrm ycTaHaBnuBaTCst MHAUBUAYarbHO
ycnyrm

Mogyweson HOpMaTuB | YCTaHOBIMEH Npuka3oM [lenapTamMeHTa counanbHOM 3almTbl HaceneHus
dmMHaHcnpoBaHmA VMBaHoBcKoI 0bnactu
couunarnbHoOM ycnyru

MokasaTenn kayecTBa W |YAOBMNETBOPEHHOCTb KAYECTBOM MPeLOCTaBnsieMon yCrnyru, OTCyTCTBUE
oueHkKa pe3ynbTaToB | 000CHOBAHHbIX >anob

npegocTaBneHns
couunarnbHoOM ycnyru

Ycnosusa npegoctaBneHund | Yenyrm NpeaocTaBnsioTcsa B COOTBETCTBMM C YCNOBUSIMUA J0OroBopa O
coumanbHoW ycnyrn, B |NpegoCTaBMNEHUN COUMarbHbIX YCyr

TOM  uyucne yCroBus
OOCTYMHOCTH
npenocTaBfeHnss  ycnyru
Ons nHBanuaoB N Apyrux
nmy, C yyeTom
orpaHuyeHunn nX
X1U3HeZeAaTenbHOCTH
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0) okasaHne NOMOLLM B TPYOOYCTPONCTBE

Onucanne  coumanbHou | CogenctBMe B pelleHMM BOMPOCOB 3aHATOCTU:  TPYAOYCTPOWCTBE,
ycnyru, B TOM 4YWCMe e€e |HanpaBneHMu Ha Kypcbl NEepenoaroToBKW, MOUCKE  BPEMEHHOW
obbem (ce3oHHoW) paboTbl, paboTbl C COKpaLLEHHbIM PpaboynM OHEM.
MpepocTasneHune 06bEKTUBHOM nHdopmaumm nonyyatensimM
coumanbHbIX YCAyr Mo AaHHoOW npobrneMe B WHTEPEecyllmnxX uX
HacCemneHHbIX MyHKTax.

[Momolb nomyyaTeno couuarnbHbIX YCNyr B pelleHun Bonpoca o
camoobecneyeHnm:

- pasbsACHeHWe mnony4vyaTtento couuanbHbIX YCryr npaBa Ha Tpyd W
BO3MOXHOCTEN €ro peanusaunu;

- cofeincTBME B NOCTaHOBKE Ha y4eT B LIeHTp 3aHAaTOCTY;

- CofdelCcTBME B peLleHMU BOMPOCOB MOAMOTOBKA W MepernofroToBku
Yyepes crnyx0bl 3aHATOCTU U T.4,.;

- BeeHne naTpoHaxa nonyvaTtens coumanbHbIX yCryr

Cpokn  npepocTaBneHust | Cpokv NpeaocTaBneHnst yCnyrm ycTaHaBnvBaTCs MHOUBMAYarbHO
ycnyrm

Moayweson HopmaTuB | YcTaHoBMNEH npukasom [lenapTaMeHTa coLmanbHOM 3aluTbl HaceneHus
dUHaAHCUpoBaHUS VMBaHoBckor obnactu
coumanbHon ycryru

Mokasatenn kayectTBa W |YOOBNETBOPEHHOCTb KAYECTBOM MPEAOCTaBSAEMON yCnyrn, OTCyTCTBUE
oLeHKa pe3ynbTaToB | 060CHOBaHHbIX anob

npeaocTaBneHns
coumanbHOW ycnyru

Ycnosust npegocTasneqns | Yenyrm npeqoctasnsaioTcA B COOTBETCTBUM C YCMOBUSIMW [OrOBOPa O
coumanbHoW ycnyru, B |NpeaocTaBrneHUn coumanbHbIX YCnyr

TOM  4ucne  ycroBusi
AOCTYMHOCTU
NpedocTaBneHnss  ycryru
ANS VHBanNvMaoB U ApYyrux

nmy ¢ y4yeTomM
orpaHu4eHun nx
XKU3HEeOesATeNnbHOCTH

B) opraHmsauus NnomMoLLmM B nonyyeHmn obpasoBaHus 1 (unn) npodeccun nHBanugamun (4eTbMU-MHBanNMgamu) B
COOTBETCTBMU C UX CNOCOBHOCTAMU

Onncanne  coumanbHon | CogencTeue B opraHnsaumm obyyeHns UHBanuMaoB (4eTen-uHBanvuaoB).
ycnyrn, B Tom uucne ee|CnocoGCcTBOBaHME camopeanusauuu, BblSIBieHWE  WHTEPecoB U
obbem CKINOHHOCTEW K pas3nuyHbIM BUaaM OesTenbHOCTY:

- opraHu3saums npoOpPUEHTALNOHHBIX MEPOMNPUATUN;

- BbIbop chopm 1 MeTogoB paboThbl C nonydaTenem coumanbHbIX YCRyr;

- nomowb B BbiBope BuAa nNPodeccMoHanbHOW AeATENbHOCTU B
COOTBETCTBUM C  MHTEpecaMuM U BO3MOXHOCTAMM  nonydvaTtens
coumanbHbIX YCnyr;

- cocTaBreHue cnvcka obpasoBaTesnbHbIX yypexaeHuii
(rocynapcTBeHHbIX, pervoHasnbHbIX, MyHMLMNANbHbIX "
HEKOMMEePYECKUX), 3aHUMaIoLLNXCA 0by4eHnem MHBanNMOoB

(oeten-uHBannaos);
- B3aumopgenctene Cc obOpasoBaTesflbHbIMM  OpraHu3auMsMm W
opraHusaumsMm OOMNoNHUTENbHOro o0pasoBaHWs ANt opraHusauum
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lMoctaHoBneHue NpaBuTenbC
05.12.2014 N 510-n
(pea. ot 22.03.2017)

TBa VMIBaHOBCKOW 0bnactu oT

[JokymeHT npegoctasneH KoHcynbTaHTINOC

[ata coxpaHeHus: 14.04.2017

"06 yTBepxaeHumn Mopsaka npeaoc...

(B pea. MNoctaHoBneHus Mp

06yyeHus;

- oGpalleHne B obpasoBaTenibHOE ydpexaeHue; cofeicTBue B cGope
[OKYMEHTOB Ansi 0by4YeHus:;

- MomoLb B onpeaeneHnn opmMbl 0GydeHns;

- OCYLLECTBINEHNE HabMoOeHUs 3a MpoLeccoM oby4yeHus nonyyartens
coumanbHbIX YCNyr;

- OKa3aHWe NoMOLLM B BbIMOSTHEHUW JOMALLHEro 3agaHus;
3anofiHeHne  vMHOMBMAYanbHOW  MnporpaMMbl  (nnawa,
peabunuTauumn nony4yartens counansbHbIX yCnyr

KapTbl)

aBuTenbCcTBa VBaHoBckow obnactu ot 24.09.2015 N 443-n)

Cpoku
ycnyrum

npegocrtaBneHnsa

Cpokv npefocTaBneHust yCryru ycTaHaBnvMBaloTCs UHANBUAYaNbHO

Moayweson HopMaTuB
PUHaAHCUPOBaHMS
couunarnbHoOM ycnyru

YcTaHoBneH npukasoMm [lenaptameHTa counanbHOM 3alunTbl HaceneHus
MBaHoBCKoWM obnactu

lNokasaTtenu kadectBa U
oLieHKa pe3ynbTaTtoB
npenocTaBrieHuns
couunarnbHoOM ycnyru

Y[O0BNETBOPEHHOCTL KAYECTBOM NPEAOCTaBNAEMON YCINyrn, OTCYTCTBUE
060CHOBaHHbIX Xanob

Ycnosusa npegoctaBneHns
coumansHom ycnyru, B
TOM  uyucne yCroBus
OOCTYMHOCTU
npenocTaBneHnst  ycnyru
Ons nHBanuaoB N Apyrux
nmy, C yyeTom
orpaHuyeHunn nX
XU3HeZeAaTenbHOCTH

yCJ'IyFl/I npenoctaeBndrTCA B COOTBETCTBUM C ycCnoBudaMM [orosopa o
npenocrtaBliieHnn counanbHbIX YCIyr

5.2. B nonycTaunoHapHon popme coumanbHOro 06CnyXmBaHus:
a) okaszaHue NoMoLLM B TPYLOYCTPONCTBE

OnucaHve  coumanbHon
ycnyru, B TOM 4Yucrne ee
obbem

CopgenctBne B peLUeHUMM BOMPOCOB 3aHATOCTW:  TPyOOYCTPOMCTBE,
HanpaBneHnM Ha Kypcbl MNEPEenoaroToBKW, MOUCKE  BPEMEHHOMN
(cesoHHoI) paboTbl, paboTbl C COKpalleHHbIM paboymm aHem, paboThbl
Ha JoMy.

MpepocTaBneHune 06BbEKTUBHOM nHdopmaumm nonyyatensimM
coumanbHbIX yCnyr Mo AaHHol npobrnemMe B WHTEPECYHOLWMX UX
HacemneHHbIX MyHKTax.

MomMowpb nonyyaTeno couuwanbHbIX YCNyr B peLeHWM Bomnpoca o
camoobecneyeHnm:

- pasbsACHeHWe nony4vyaTento couuanbHbIX YCryr npaBa Ha Tpyd W
BO3MOXHOCTEN ero peanusaunu;

- COOENCTBUE B NMOCTAHOBKE Ha y4eT B LIeHTp 3aHATOCTY;

- COOENCTBME B peELUEeHMU BOMPOCOB MOArOTOBKA U MEepPenofroToBKU
yepes cryx0bl 3aHATOCTN U T.4.;

- BeJeHne naTpoHaxa nonyvaTtens coumanbHbIX yCryr

Cpoku
ycnyru

npepnocrtaBieHnsa

CpOKl/I npenocTtaBlieHnA ycnyrn yctaHaBnmBaroTCA nHOMBMAyarnbHO

Mopyweson HopMaTuB

YcraHoBneH NpUKasom ,El,enapTalvleHTa coumnanbHOM 3aWMThl HaceneHus
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MNocTtaHoBneHue lMNpaBuTensLCTBa MBaHoBCKOM 0bnacT oT

05.12.2014 N 510-n
(pea. ot 22.03.2017)

[JokymeHT npegoctasneH KoHcynbTaHTINOC

[ata coxpaHeHus: 14.04.2017

"06 yTBepxaeHumn Mopsaka npeaoc...

¢huHaHCKHpoBaHUS
couuansHoi ycnyru

MBaHoBcKoW obnactu

[NokasaTtenn kadectBa U
oLieHKa pe3ynbTaToB
npenocTaBreHuns
coumanbHoM ycryru

Y[oBneTBOPEeHHOCTb Ka4eCTBOM NpeaoCcTaBrisieMon ycryrm, OTCyTCTBUE
060CHOBaHHBbIX *arnob

Ycnosusa npegoctaBnenns
coumansHon ycnyrn, B
TOM  uucne ycrnosus
AOCTYNHOCTH

npedocTaBneHns  ycnyrm
ANs MHBaNWAoOB W APYrux

nmuy ¢ y4yeTom
orpaHu4eHun nx
XKU3HEeOesATeNnbHOCTH

ycnyrm npegocTtaBndarTCA B COOTBETCTBUM C ycnoBuaMKM [oroeopa o
npenocTtaBiieHnn counanbHbIX YCIyr

5.3. B chopme coumansHoro obecnyxmBaHmsa Ha omy:

a) opraHusaums nomMoLLy B noryvyeHnn obpasoBaHus 1 (Unn) npodeccun MHBanuaamu (OeTbMU-MHBanNUgamu) B

COOTBETCTBUM C NX CMOCOBHOCTAMMU

OnucaHve  coumanbHowm
ycnyru, B TOM 4yucne ee
obbem

CopeiictBre B peanusauumn npaBa WHBaANMAOB (4eTen-MHBanNuAoB) Ha
obyueHue:

- nomMowb B BblbOpe Buaa npodeccMoHanbHOW OeATENbHOCTM B
COOTBETCTBMM C MHTEpecaMmuM W  BO3MOXHOCTAMW  nonydvaTtens
coumanbHbIX YCnyr;

- COCTaBrieHue cnucka obpasoBaTenbHbIX opraHm3auni (benepanbsHbix,
pervoHanbHbIX, MyHULUMNANbHbIX U HEKOMMEPYECKUX), 3aHUMAatOLLMXCS
o0y4yeHnem MHBanNnaoB (oeTen-MHBanngoB);

- B3aumogenctBme ¢ obpasoBaTenbHbIMM  OpraHusauusasMm u
opraHu3aumsiMiM OononHUTENbHOro obpasoBaHus B Lensx o0yyeHus
WHBanNMaoB (oeTen-uHBannaoB);

- cogencTene B cbope JOKYMEHTOB A5 0bydeHus

Cpoku
ycnyrum

npegocrtaBieHnsa

Cpokv npefocTaBneHust yCryrv ycTaHaBnMBaloTCs UHANBUAYaNbHO

Moayweson HopMaTuB
PUHaAHCUPOBaHMS
couunarnbHOM ycnyru

YcTaHoBneH nNpukasom [lenaptameHTa counanbHOM 3alunTbl HaceneHus
MBaHoBCKoOW obnactu

lNokasaTtenu kadectBa U
oLieHKa pe3ynbTaTtoB
npenocTaBrieHuns
couunarnbHoOM ycnyru

Y[00BNETBOPEHHOCTL KAYECTBOM NPEAOCTaBNAEMON YCINyrn, OTCYTCTBUE
0060CHOBaHHbIX Xanob

Ycnosusa npegoctaBneHns
coumansHom ycnyru, B
TOM  uyucne yCroBus
OOCTYMHOCTH
npenocTaBneHnst  ycnyru
Ons nHBanuaoB N Apyrux
nmy, C yyeTom
orpaHuyeHunn nX
X1U3HeZeAaTenbHOCTH

yCJ'IyFl/I npenoctaBndrTCA B COOTBETCTBUMM C yCnoBudaMM [orosopa o
npenocrtaBiieHnn counarnbHbIX YCIyr
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MNocTtaHoBneHue lMNpaBuTensLCTBa MBaHoBCKOM 0bnacT oT

05.12.2014 N 510-n
(pea. ot 22.03.2017)

[JokymeHT npegoctasneH KoHcynbTaHTINOC

[ata coxpaHeHus: 14.04.2017

"06 yTBepxaeHumn Mopsaka npeaoc...

(n. 5.3 B pea. NocTtaHoBneHus MNpaBuTtenbcTBa MBaHoBckon obnactu oT 22.03.2017 N 85-n)

6. CouunanbHo-NpaBoBbIE YCNyrn

6.1. B cTaumoHapHow, nonycraunoHapHomn hopmMax counansHOro obcnyxmBaHus 1 Ha JOMY:

a) OKa3aHume nomMmouin B Od)OpMJ'IeHVIVI M BOCCTaHOBJ1€HNN OOKYMEHTOB nonyaneneVl coumanbHbIX yCnyr

OnucaHve  coumanbHown
ycnyru, B TOM 4ucne ee
obbem

BbisicHeHue cuTyaumum nonyvarens coumarnbHbIX ycnyr,
MHCPOPMUPOBAHME O TMepedyHe  HeoOXOAMMBIX  [OKYMEHTOB B
COOTBETCTBUW C [EMCTBYIOLLMM 3aKOHOAATENbCTBOM AN peanusauuu
€ro 3aKOHHbIX MpaB, pasbsACHEHWE HasHayeHuss U codepXKaHus
[I0KYMEHTOB, NMOMOLLb B UX 0DOPMIEHNM

Cpoku
ycnyrum

npegocrtaBieHnsa

OdopmneHune u (Mnn) BOCCTaHOBIEHME AOKYMEHTOB 1 pa3 B MecsiL

Moayweson HopMaTuB
PUHaAHCUPOBaHMS
couunarnbHoOM ycnyru

YcTaHoBneH npukasom [lenaptameHTa counanbHOM 3alunTbl HaceneHus
MBaHoBCKoOW obnactu

lNokasaTtenu kadectBa u
oLieHKa pe3ynbTaTtoB
npenocTaBrieHuns
couunarnbHOM ycnyru

Y[O0BNETBOPEHHOCTL KAYECTBOM NPEAOCTaBNAEMON YCNyrn, OTCYTCTBUE
0060CHOBaHHbIX Xanob

Ycnosusa npegoctaBneHns
coumanbHom ycnyru, B
TOM  uyucne yCroBus
OOCTYMHOCTH
npenocTaBfeHnss  ycnyru
Ons nHBanuaoB N ApYyrux
nmy, C yyeTom
orpaHuyeHunn nX
X1U3HeZeAaTenbHOCTH

yCJ'IyFl/I npenoctaBndarTCA B COOTBETCTBUM C yCnoBudaMKM [orosopa o
npenocrtaBliieHnn counanbHbIX YCIyr

6) OKasaHue nomMoLuun B nostyv4eHumn npnamndeckmnx ycnyr

OnucaHve  coumanbHowm
ycnyru, B TOM 4yucne ee
obbem

BbIiICHEHME XU3HEHHOW CUTyauum mnonydartens coumanbHbIX YCnyr,
MHpOpMMpPOBaHME Nony4vaTens couManbHbIX YCyr O NyTAX peanusauum
€ro 3aKOHHbIX MpaB, pa3bsCHEHWEe MpaBa Ha Mosfy4eHMe OecnnaTHoOW
lopuamdeckon nomowm cornacHo 3akoHy KMBaHoBckom obnactm ot
08.11.2012 N 90-O3 "O6 obecneyeHun rpaxgaH Poccuinckon
dPepepaumm GecnnaTtHOW PUONYECKOW MOMOLLBD Ha TeppuTopum
MBaHoBckon obnactn”

Cpoku
ycnyru

npenocTaBneHns

OpHa koHcynbTauusa 1 pas B mecs,

Moayweson HopMaTuB
domHaHcnpoBaHnA
coumanbHon ycrnyru

YcTaHoBrneH npukasom [lenapraMmeHTa coumanbHON 3awmuTbl HaceneHus
VBaHoBCKOWM obnacTu

Mokasatenn kayectBa W
oLieHKa pesynbTaToB
npegocTaBneHus
coumanbHon ycrnyru

Y[oBnNeTBOPEHHOCTL Ka4eCTBOM NpeaoCcTaBriseMon yCcrnyr, oTcyTcTBue
060CHOBaHHbIX Xanob
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MocTaHoBneHue MpaBuTenbcTBa ViBaHOBCKOM 06n1acT oT
05.12.2014 N 510-n

(pea. ot 22.03.2017)

"06 yTBepxaeHumn Mopsaka npeaoc...

[JokymeHT npegoctasneH KoHcynbTaHTINOC
[ata coxpaHeHus: 14.04.2017

Ycnosusa npegoctaBneHund | Yenyrm npeaocTaBnsioTcsa B COOTBETCTBMM C YCNOBUSIMUA J0OroBopa O
coumanbHoM ycnyrn, B |NpegoCTaBMNEHUN COUMarbHbIX YCyr

TOM  4yucne ycroeus
OOCTYMHOCTU
npegocTaBneHna  ycnyru
Ons nHBanuaoB N AOpyrux

nmy, C yyeTom
orpaHuyeHunn nX
XNU3HeZeAaTenbHOCTH

B) OKa3aHune KOHcyﬂbTaTMBHOIZ nomMmoLun no sonpocam NeHCNOHHOIO obecneyeHus, npegoctaBlieHnda couunanbHbIX
BbIMnaT, mep counarnbHon noaaep>KKK, yCTaHOBJ1€HHbIX 3aKoHO4AaTEeNIbCTBOM

OnncaHne  coumanbHomn | KOHCynbTMpoOBaHWe N0 BOMpPOCaM, CBA3AHHbIM C NPaBOM rpaxgaH Ha
ycnyru, B TOM 4ucfne ee|coumnanbHoe obcnyxmBaHue W 3almTy CBOUX MHTEPECcOB, COOENCTBUE
obbem nonyyaTtensmMm counanbHbIX YCIyr B pPEeLUeHUn BOMPOCOB, CBSA3a@HHbIX C
coumanbHon peabunuTaumen, NEHCMOHHbIM obecneyeHreMm U Opyrumu
coumanbHbIMK Bblnnaramu, nonyyYyeHnemM YCTaHOBMEHHbIX
3aKOHOAATeNbCTBOM FbroT M NPeNMyLLECTB, 3alimTon U cobniogeHnem
npaB geTen Ha BoCMMTaHWe M 3ab0Ty O HUX, UMW B peLUeHWn Apyrux
NpaBOBbIX BOMPOCOB

Cpoku  npepocTtaBneHus | OgHa KoHcynbTaums 1 pas B MecsiL
ycrnyrm

Moayweson HOopMmaTuB | YCTaHOBMNEH npuka3om [lenapTaMmeHTa coumanbHOM 3aluTbl HacemneHus
hrHaHCUpoBaHus MBeaHoBckon obnactu
coumansHon ycrnyru

lMokasatenn kayectTBa W |YOOBNETBOPEHHOCTb KAYECTBOM MPEeAOCTaBAEeMON yCnyrn, OTCyTCTBUe
oLieHKa pesynbTaTtoB | 060CHOBaHHbIX >arnod

npegocTaBneHns
coumansHon ycrnyru

YcrnoBusi npegocTaBneHns | Yenyrm npegocTaBnsioTca B COOTBETCTBAM C YCMOBUSIMU [OrOBOpa O
coumansHoW ycnyru, B |MNpeaocTaBrneHUn coumanbHbIX YCnyr

TOM  4ucrne  ycrosus
[AOCTYMHOCTU
NpeaocTaBneHnss  ycryru
AN VHBanuMaoB U Apyrux

nmy c y4yeTom
OorpaHn4eHun nx
XKU3HEAeATeNnbHOCTH

(n. 6.1 B pea. [NoctaHoBnenus MpasutenscTBa MiBaHoBckon obnactu ot 22.03.2017 N 85-n)

7. ycnyrm B LeNndaX noBblLLUEHNA KOMMYHUKATUBHOIO NnoTeHumnana
nonyanenePl coumanbHbIX yCnyr, UMerLWnx orpaHn4eHuns
XU3HeOesaTenbHOCTH, B TOM Yncne geTen-mnHBannaos

7.1. B ctaunoHapHoi, nonycraumoHapHon opmax coumanbHOro 06CnyxmBaHus:
a) obyyeHve mHBanNWAoOB (AeTeW-UHBanNUAOB) NONb30BaHUIO CPEACTBaAMU YXOA4a WU TEXHUYECKUMWU CpeacTBammu
peabunutauum
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MNocTtaHoBneHue lMNpaBuTensLCTBa MBaHoBCKOM 0bnacT oT

05.12.2014 N 510-n
(pea. ot 22.03.2017)

[JokymeHT npegoctasneH KoHcynbTaHTINOC

[ata coxpaHeHus: 14.04.2017

"06 yTBepxaeHumn Mopsaka npeaoc...

Onucaxue coLunanbHomn
ycnyru, B TOM 4ucrne ee
obbem

Pa3sutb y uHBanuMaoB (AeTen-uHBaNMOOB) MPaKTUYECKUE  HaBbIKU
YMEHNSI CaMOCTOSATENbHO MONb30BaTbCA TEXHWYECKMMU cpeacTBamu
peabunutaunmn:

- M3yvyeHWe TnuMYHoro pJerna
pekoMeHaauni cneumnanncTos;
- onpegeneHne peabunuTauMoHHOrO  MOTeHUMana nonyyartens
coumanbHbIX ycryr no 3anvcsam cneunanuctos MC3 (MMIK);

- BbIbop chopm 1 meToaoB paboTbl C NonydaTenemM coumanbHbIX YCyr;

- paspaboTka TemMaTVKum W MraHa 3aHATUA, UHCTPYKUMM NO TexHuKe
6e30nacHOCTM BO BPEMS 3aHATUN;

- MOAroToBKa HeOBXOOUMBIX TEXHMYECKUX Cpeacts peadbunurauumu,
HarnagHbIX nocobuin (Tabnuu, pUCYHKOB, KapT, CXeM) Ans opraHusaumu
3aHATUN;

- onpegeneHne OpraHM3auMOHHbIX MOMEHTOB (obLiee KOnM4ecTBO
3aHATM B Mecsue, Hedene, YacToTa 3aHATMW B HeJdemnwo, Uux
NPOAOIPKUTENBHOCTb, MECTO NPOBEAEHMS);

- NpoBeAeHne 3aHATMIN B COOTBETCTBMM C rpacpmkoMm 1 nnaHoMm paboThbl
(He meHee 10 ceaHcoB);

nony4yartena couuanbHbIX yCcnyr w

coumansHon ycnyru

- 3anornHeHwe MHAMBUMAYyanbHOW NporpaMmmbl  (MnaHa, KapThbl)
peabunutaumMm nonyyatens couuanbHbIX YCIyr, Y4eTHO-OTYETHOW
OOKyMeHTaLumm
Cpokn  npepoctaBneHus | Cpoku npefocTaBneHns ycnyru yctaHaBnmBatoTcs MHAMBUAYansHO
ycnyrm
Moayweson HOpMaTuB | YCTaHOBMNEH nNpukasom [lenaptameHTa counarnbHON 3aluTbl HaceneHus
hrHaHCUpoBaHus MBaHoBckomn obnactu

Mokasatenn kayectBa W
oLieHKa pesynbTaToB
npefocTaBneHus
coumansHon ycnyru

YO0BNETBOPEHHOCTb KAYEeCTBOM NPEAOCTaBNSAEMON YCnyrn, OTCYyTCTBUE
060CHOBaHHbIX anob

Ycnosus npeaocTaBnieHns
counanbHoOW ycnyru, B
TOM  4ucne ycnosug
OOCTYNHOCTU

npegocTaBneHnuss  ycnyru
Ons nHBanuaoB N AOpyrux

nmy c y4yeTom
orpaHuyeHunn nx
XKnsHepeAaTernbHOCTU

yCJ'IerI npenocTaBnArTCA B COOTBETCTBUM C YyCrioBUAMKM gorosopa O
npegocTtaBiieHnn counanbHbIX YCIyr

0) NnpoBegeHne coumnanbHO-peabnnUTaLMoOHHbLIX MEPONPUATUIA B cdhepe coumanbHOro obenyKmBaHms

OnucaHue coumanbHomn
ycnyru, B TOM 4ucrie ee
obbem

lMpoBeaeHne coumanbHO-peabnnMTaunoHHbIX MEPONPUATUN:

- @aHanu3 MHAMBUAYanbHOW NporpaMmbl coumansHoOu peabunutaumm nnm
abunutaumn wuHBanuaa (pebeHka-nHBanuaa), MeguUMHCKOW KapTbl,
pekomeHZauuMn  cneumanuctoB  cnyxobel  MCD,  cneumnanuctos
opraHu3aumm coumansHoro obcnyxmBaHus;

- onpegeneHMe MeponpusATUI U YCNyr, HanpaBlieHHbIX Ha pacluMpeHne
chepbl xM3HegeaTenbHOCTM MHBanuaa (pebeHka-nHBanmaa), B KOTOpbIX
Hy>xgaeTcs uHBanug (pebeHok-uHBanma);

- opraHusauuMs B COOTBETCTBUM C WHAMBMOyanbHOW MNpOrpammon
coumarnbHon peabunuTaumm unu abunuraumu nHBanuga
(pebeHka-vHBanNMaa),  MeOMUMHCKOW  KapToil,  pekoMeHgauusiMu
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MNocTtaHoBneHue lMNpaBuTensLCTBa MBaHoBCKOM 0bnacT oT

05.12.2014 N 510-n
(pea. ot 22.03.2017)

[JokymeHT npegoctasneH KoHcynbTaHTINOC

[ata coxpaHeHus: 14.04.2017

"06 yTBepxaeHumn Mopsaka npeaoc...

cneynannctoB cnyxobl MCQO, cneumannucToB opraHusaumm coLmanbHoro
06CcnyXMBaHMUA MEPONPUSATUI N NPeAOCTaBNEHNs YCNYT, BKMOYaWUX B
ceba ycnyrm no couunanbHO-CpegoBON, couuarnbHO-Neaarornyeckon,
COUManbHO-NCUXONOMMYECKON,  COLMOKYNbTYPHON U (pU3NYeCKon
peabunutaumm, coumanbHo-0ObITOBOWM aganTtauum,
coLManbHO-0340POBUTENBHbIE MEPOMNPUATUS, 3aHATUSA CNIOPTOM;

- BblfOp OpMbI NpoBedeHMs  couManbHO-peabunNUTaLNOHHbIX
MepOonpUSTUA 1 NPeAoCTaBNeHNs yCnyr (MHOUBMAYanbHbIe, FPYNMnoBbIE);

coumanbHoOn ycrnyru

- npoBeAeHVEe  CcouManbHO-peabunUTauMOHHbIX  MEPOMPUATUA  ©
npeaocTaBneHne ycnyr B COOTBETCTBUM C pa3paboTaHHbIM rpaddnkom;
- OLEeHKa pe3ynbTaTMBHOCTM NpOoBOANMBIX
coumanbHO-peabunuTaunoHHbLIX  MeponpuaTUA U NPeAoCTaBMNEHHbIX
ycnyr
Cpokn npepoctaeneHuns |B  nepvoa AencTBUS  3aKMOYEHHOro  [OroBopa O  coumanbHOM
ycnyrm 06CcnyXnBaHUM 1 B CPOK, onpedeneHHbIi MHAMBUAYanbHOW NporpaMmon
nonyyatens counanbHbIX yCnyr
Monyweson HopmaTmB | YCTaHOBMeEH npuka3oMm [lenapTameHTa CoOLuManbHOM 3aluTbl HaceneHns
domHaHCcupoBaHnA VMBaHoBcKoM obnactu

Mokasatenn kayectBa W
oLieHKa pesynbTaToB
npegocTaBneHus
coumansHoOn ycrnyru

YOoBnNeTBOPEHHOCTL Ka4eCTBOM NpeaoCcTaBriseMon yecrnyr, oTcyTCcTBue
060CHOBaHHbIX Xanob

Ycnoeus npeaocTaBneHns
counanbHoM ycnyrn, B
TOM yucne ycnosug
OOCTYNHOCTU

npegocTaBneHns  ycnyrm
Ona MHBanuaoB U Apyrux

nmy c y4yeTom
orpaHuyeHunn nx
X1U3HeZesaTenbHOCTH

YCner npenoctaBndrTCA B COOTBETCTBUMM C yCnoBudaMKM [orosopa o
npenocrtaBieHnn counarnbHbIX yCIyr

(nn. "6" B pea. MNocTtaHoBneHus MNpaBuTenscTea ViBaHoBCcKkow obnactu ot 22.03.2017 N 85-n)

B) 00yyeHne HaBblkaM camoobCnyXnBaHus, NoBegeHUSA B ObITY U 0BLLLECTBEHHbIX MECTax

Onuncanne  coumanbHown
ycnyru, B TOM 4ucne ee
o6bem

¢OpMI/IpOBaHI/Ie Yy nny € orpaHn4eHHbIMM BO3MOXHOCTAMU 300pOBbA, B
TOM Yncne AeTen-MHBaNMAOB, COLManbHO 3HAaYMMbIX YMEHUIN U HABLIKOB
(coumanbHO-BbITOBbLIX M KOMMYHUKATUBHbLIX, NMOBEAEHWSI, CAMOKOHTPOISA
N ApYyrnx), C y4eToM TUna n CTPYKTYpbl UX AedekTa, UHAMBUAYanbHbIX
NCUXOPU3NYECKUX N TIMYHOCTHBIX OCOBGEHHOCTEN Pa3BUTUS:

- M3yyeHMe TNMYHOro fgena nonyvaTtens  coumarnbHbIX
(HecoBepLUEHHONETHErO);

- onpefeneHne akTyanbHOro YpoBHS coLMarnbHOM NOArOTOBNEHHOCTMH;

- onpegeneHne 30Hbl ONKanLero ypoBHS pa3BUTUS;

- Bblbop copm © MeTogoB paboTbl C  HECOBEPLUEHHONETHUM,
CoCTaBlneHMe MHAVBUAYANbHOW NPOrpaMMbl 3aHATUIA C HUM;

- KOMMEKTOBAHWE rpynn AN 3aHATUA B COOTBETCTBMU C aKTyallbHbIM
YpoBHEM COLI.I/I3]'IbHOI7I noaroToBrneHHOCTH, nHamemngyanbHbIMU
NNYHOCTHBLIMN OCOBEHHOCTSAMU HECOBEPLUEHHONETHUX;

- onpegeneHve OpraHn3aLMoHHbLIX MOMEHTOB (0OLlee KONMMYeCTBO
3aHATUI B Mecsle, Hepaene, YacToTa 3aHATM B Hegeno, Wux

ycnyr
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MNocTtaHoBneHue lMNpaBuTensLCTBa MBaHoBCKOM 0bnacT oT

05.12.2014 N 510-n [JokymeHT npegoctasneH KoHcynbTaHTINOC
(pe/:l. or 22'03'2017) [ata coxpaHeHus: 14.04.2017
"06 yTBepxaeHumn Mopsaka npeaoc...

NPOAOIKUTENBHOCTL);

- NpoBefEeHNE 3aHATUIN B COOTBETCTBUN C rpadduKoMm, NraHoM paboTbl U
npaBunamm TEXHUKM 6e30MacHOCTY;

- 3anonHeHve uHOMBMAyanbHOW  nporpammbl  (MfaHa,  KapTbl)
peabunuTauum HecoBepLUEeHHONETHero, Y4E€THO-OTYETHOMN
OOKYMeHTaLuu.

O6y4yeHne aeTen-MHBaAnNMOoB HaBblkaM CaMoobCnyXMBaHWS, NOBEOEHNS
B OblTy U 06LLeCcTBE, CAMOKOHTPOSIO, MEPCOHANbHOW COXPaHHOCTU U
apyrum  dopmaMm  KU3HEAeATEeNbHOCTM  OOMKHO — obecneunBaTb
dopmmpoBaHmne nNnyHocTn pebeHka. OOyyeHne ocHoBaM OOMOBOACTBA
BbIMYCKHNKOB MHTEepHaTHbIX yupexageHun, NPOoK1BaKLLNX
CaMOCTOAITENbHO, [JOJMKHO ObiTb  HarnsgHbiM - U 3dEKTUBHBIM,
CMOCOOCTBYIOLUM OCBOEHMIO ObITOBLIX Mpoueayp (MpurotoBrneHue
MWLM, METKUA PEMOHT OAEXAbI, YXOA 3a KBAapTUPON 1 T.M.)

Cpokn  npepoctaBneHus | Cpokv NpegocTaBneHns ycnyru ycTaHaBnvMBarTCst UHAMBMOYaNbHO
ycnyru

Moayweson HOpMaTuB | YCTaHOBMEH Npuka3oM [lenapTamMeHTa counanbHOW 3alnTbl HaceneHus
domHaHCcupoBaHnA VMBaHoBcKoM obnactu
coumanbHoOn ycrnyru

lMokasaTenn kayecTBa W |YOOBNETBOPEHHOCTb KAYECTBOM MPEAOCTaBSAEMON yCnyrn, OTCYTCTBUE
oLieHKa pe3synbTaTtoB | 060CHOBaHHbIX >arnob

npegocTaBneHus
coumansHoOn ycrnyru

Ycnosusa npegoctaBneHund | Yenyrn NpeocTaBnsoTcsa B COOTBETCTBUMM C YCNOBUSIMUA JOroBopa O
coumnanbHoW ycnyrn, B |nNpegocTaBreHnn coumanbHbIX YCnyr

TOM yucne ycnosug
OOCTYNHOCTU
npegocTaBneHns  ycnyrm
Ona MHBanuaoB U Apyrux

nmy c y4yeTom
orpaHuyeHunn nx
X1U3HeZesaTenbHOCTH

7.2. B dhopme coumaneHoro obcnyxvBaHms Ha OMY:
a) obydyeHne uHBaNMAOB (OeTen-MHBaNMOOB) MONb30BAHMIO CPeACTBaMM yxoda WM TEXHUYECKMMW CpeacTBamm
peabunutauum

OnucaHue coumaneHon | Ycnyra npegnonaraeT okasaHve KBanuuuMpoBaHHOM Nefarornyeckomn
ycnyru, B TOM 4YuCNE ee | NOMOLLM, NPefoCTaBnsaeTCcs KOPPeKUMOHHLIM Neaarorom.

obbem PasButne y uHBanuooB (geTen-UHBaNUOOB) MNPaKTUYECKUX HaBbLIKOB
YMEHWNSI CaMOCTOSITENIbHO MONb30BATbCS TEXHWYECKMMM CpeacTBamu
peabunutaunmn:

- M3yYeHMe JNMYHOrO [Jena nonydatens couuanbHbIX YCryr W
pekoMeHaauni cneumnanncTos;

- YYET peabunuTaumMoHHOro noTeHumMana nomny4vaTenst coumanbHbIX yCryr
no 3aknioyveHuto cneumanuctoB MCO pgna paspabotkm nnaHa
peabunuTaumMoHHbIX MEPOMPUATUNR;

- BbIbOp chopm M MeTogoB paboThbl C NofnydaTenem coumanbHbIX YCNyr;

- paspaboTka TemaTVku W NraHa 3aHSATUA, MHCTPYKUMN MO TEXHWKe
6e30nacHOCTN BO BPEMS 3aHATUN;

- MOAroToBKa HEOOXOOUMbBIX TEXHUMYECKUX CpeacTeB peabunutauyuu,
HarnagHbIX nocobun (Tabnuu, PUCYHKOB, KapT, CXEM) ANS OpraHu3aumu
3aHATUN;

KoHcynbTanTlNKoC
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- onpegeneHve OpraHn3aLMoHHbIX MOMEHTOB (OOLlee KONMMYeCTBO
3aHATMI B Mecsil, Heden, 4actoTa 3aHATUA B Hegento, Uux
NPOAOIMKUTENBHOCTb, MECTO NPOBEAEHMS);

- MpoBefAEeHNE 3aHATUI B COOTBETCTBUM C rpaddMKoM M NiaHoMm paboTbl
(He meHee 10 ceaHcoB);

coumanbHoOn ycrnyru

- 3anorfHeHwe MHAMBUMAYyanbHOW Nporpammbl  (MnaHa, KapThbl)
peabunutaumMm nonyyatens couuanbHbIX YCINyr, Y4eTHO-OTYETHOW
OOKYyMeHTaLmm
Cpokn  npepoctaeneHusi | Cpoku npeaocTaBreHnst yCnyrm ycrtaHaBnmBarTCa MHAMBUAYaNbHO
ycnyrm
Moayweson HOpMaTuB | YCTaHOBMEH Npuka3oM [lenapTamMeHTa counanbHOW 3alnTbl HaceneHus
domHaHCcupoBaHnA VMBaHoBcKoM obnactu

Mokasatenn kayectBa W
oLieHKa pesynbTaToB
npegocTaBneHus
coumansHoOn ycrnyru

YOoBRNeTBOPEHHOCTL Ka4eCcTBOM NpeaocTaBrisemMon yecrnyr, oTcyTCcTBue
060CHOBaHHbIX Xanob

YcnoBusi npegocTaBneHns
coumanbHom ycnyru, B
TOM  yucne yCcrosus
OOCTYMHOCTU
npenocTaBneHnss  ycnyru
Ona MHBanuaoB U Apyrux
nmy c y4yeTom
orpaHuyeHunn nx
X13HeZesaTenbHOCTH

YCner npenoctaBndarTCA B COOTBETCTBUMM C yCnoBuaMKM [orosopa o
npenocrtaB/ieHnn counarnbHbIX yCIyr

6) 06yyeHne HaBblkamMm CamMoODCNy>XNBAHWS, NOBEAEHMS B ObITY U 0OLLIECTBEHHbIX MECTax

OnucaHve  coumanbHon
ycnyru, B TOM 4yucne ee
obbem

Ycnyra npegnonaraeT okazaHue KBanuduUMpPOBaHHOW MNeaarornyeckomn
MOMOLLIM, NPeaOCTaBNAETCA KOPPEKUMOHHbIM Neaarorom.
fDOpMI/IpOBaHI/Ie Yy nny € orpaHn4eHHbIMM BO3MOXHOCTAMU 300pOBbA, B
TOM Yncne AeTeN-MHBANMAOB, COLManbHO 3HAYMMbIX YMEHUIN U HABLIKOB
(coumanbHO-BbITOBbLIX M KOMMYHUKATUBHbLIX, NMOBEAEHNSI, CAMOKOHTPOISA
N OpYyrvMx) C y4eTOM TUNa M CTPYKTYpbl UX gedbekta, uHAMBUOYanbHbIX
NCUXOU3NYECKNX U JIMHHOCTHBIX OCOBEHHOCTEN Pa3BUTUS:

- U3ydeHMe TJIMYHOrO Jdena nomydvartens  couManbHbIX
(HecoBepLUEHHONETHErO);

- onpeaeneHne akTyanbHOro YpoBHS couunanbHOM NOAroTOBNEHHOCTMY;

- onpegeneHne 30Hbl ONKanLero ypoBHS pa3BUTUS;

- Bblbop dopM n meTogoB paboTbl C  HECOBEPLUEHHONETHUM,
COCTaBIIeHME MHOMBUAYANbHOW NporpamMMbl 3aHATUIA C HUM;

- KOMMJIEKTOBAHME TPYNN M1 3aHSATUIA B COOTBETCTBUM C aKTyaslbHbIM
YpoBHEM COLI.I/I3]'IbHOI7I noaroToBrneHHOCTH, nHamemngyanbHbIMU
NNYHOCTHBLIMN OCOBEHHOCTAMU HECOBEPLUEHHONETHUX;

- onpegeneHve OpraHn3aLMoHHbIX MOMEHTOB (OOLlee KONMMYecTBO
3aHATMIA B Mecsil, Hederno, YactoTa 3aHATUA B Hedeno, Ux
NPOAOCIKUTENBHOCTb);

- NPOBeAEHNE 3aHATUI B COOTBETCTBMM C rpadduKoMm, nnaHom paboTbl 1
npasunamMmm TeXHMKn 6e30nacHoCTK;

ycnyr

- 3anofiHeHWe UWHOMBMAYyanbHOW  MporpaMmbl  (MnaHa,  KapTbl)
peabunutauum HecoBepLLEHHONETHETO, Y4€THO-OTYETHON
JOKyMeHTaLuK.
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MNocTtaHoBneHue lMNpaBuTensLCTBa MBaHoBCKOM 0bnacT oT

05.12.2014 N 510-n
(pea. ot 22.03.2017)

[JokymeHT npegoctasneH KoHcynbTaHTINOC

[ata coxpaHeHus: 14.04.2017

"06 yTBepxaeHumn Mopsaka npeaoc...

O6y4yeHne AeTen-MHBaANMOoB HaBblkaM CaMmoobCnyXMBaHWS, NOBEOEHNS
B OblTy U 06LiecTBE, CAMOKOHTPOSIO, MEPCOHANbHOW COXPaHHOCTU U
apyrum  dopmaMm  KU3HeAeATEeNbHOCTM  OOMKHO — obecneunBaTb
dopmmpoBaHmne nNnYHocTn pebeHka. OOyyeHne ocHoBaM OOMOBOACTBA
BbIMYCKHNKOB MHTEepHaTHbIX yupexageHun, NPOoK1BaKLLNX
CaMOCTOATENbHO, [OOJMKHO ObiTb  HarnsgHbiM - U 3dEKTUBHBIM,
CMOCOOCTBYIOLUM OCBOEHMIO ObITOBLIX Mpouedyp (MpurotoBrneHue
MWLM, METKUA PEMOHT OAEXAbI, YXOA 33 KBapTUPON 1 T.M.)

Cpoku
ycnyru

npenocTaBneHns

Cpoku npedocTaBneHns ycTaHaBnMBarTCs MHOMBUAYANbHO

Moayweson HopMaTuB
domHaHCcupoBaHnA
coumanbHoOn ycrnyru

YcTaHoBrneH npukasom [lenaprameHTa coumanbHOW 3amuTbl HaceneHus
ViBaHoOBCKOWM obnacTu

Mokasatenn kayectBa W
oLieHKa pesynbTaToB
npegocTaBneHus
coumansHoOn ycrnyru

YOoBRNeTBOPEHHOCTL Ka4eCcTBOM NpeaocTaBrisemMon yecrnyr, oTcyTCcTBue
060CHOBaHHbIX Xanob

YcnoBusi npegocTaBneHns
coumanbHom ycnyru, B
TOM  yucne yCcrosus
OOCTYMHOCTU
npenocTaBneHnss  ycnyru
Ona MHBanuaoB U Apyrux
nmy c y4yeTom
orpaHuyeHunn nx
X13HeZesaTenbHOCTH

YCner npenoctaBndarTCA B COOTBETCTBUMM C yCnoBuaMKM [orosopa o
npenocrtaB/ieHnn counarnbHbIX yCIyr

(n. 7.2 B peq. MNoctaHoBnenus MpaButenscTBa MiBaHoBckorn obnactu ot 22.03.2017 N 85-n)

8. CpouHble counanbHble ycrnyru, NpegocTaBrnsieMble B COOTBETCTBUM

¢ nyHktamun 1 - 5 yactn 1 ctatbun 21 degepanbHOro 3akoHa

oT 28.12.2013 N 442-®3 "O6 ocHoBax coumanbHOro o6cnyxmBaHus

rpaxkgaH B Poccuinckon depepauyunmn”

(B pea. MNocTtaHoBneHus MNMpaButenscTea ViBaHOBCKOWM 0bnactu
oT 24.09.2015 N 443-n)

a) obecneyeHne GecnnaTHbIM ropsAYMM NUTAHMEM UK HaBopaMu NPOOYKTOB

Onucaxue coLuunanbHomn
ycnyru, B TOM 4ucne ee
obbem

MpepocTaBneHne nony4vaTento coumanbHbIX YCryr, okasaBliemMycs 6e3
CpeAcTB K CyLlecTBOBaHWIO, MOMOLUM B BMAE NPOAYKTOBOro Habopa
(oaHOpPa30BOro ropsivero NMTaHus).

He vawe 1 pasa B 3 mecsua

coumansHon ycrnyru

Cpokn  npepoctaeneHus | Mo dakTy obpalleHus.

ycnyrm MpoJomMKNTENBHOCTL OKa3aHua ycnyru - He 6onee 20 MUH

Moayweson HOopMmaTMB | YCTaHOBMEH npukasom [lenapTaMmeHTa coLmanbHOM 3auTbl HaceneHus
hrHaHCUpoBaHus MBaHoBckon obnactu

[Noka3aTtenn kadectBa U
OLleHkKa pe3ynbTaTtoB

MpoayKTbl AOMKHLI COOTBETCTBOBATb cepTudmnkatam KayecTea
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npegocTaBneHns
couuansHoi ycnyru

Ycnosusa npegoctaBnenns
coumansHon ycnyrn, B
TOM  uucne ycrnosus
OOCTYNHOCTH

npegocTaBneHns  ycnyrm
ANs MHBaNWAOB W APYrux

nmuy ¢ y4yeTom
orpaHn4eHun nx
XKU3HeOesATeNnbHOCTH

Ycnyrm npefocTaBnsiloTc Ha OCHOBaHWM  3asiBMEHWS
coumanbHbIX ycnyr

nony4yarena

6) obecneyeHune ogexgon, obysblo M ApyrMMy NpegMeTaMm nNepeov HE0BXo0ANMOCTH

OnucaHue couunanbHomn
ycnyru, B TOM 4ucne ee
obbem

MpepocTaBneHne nonyyaTento couuarnbHbIX YCNyr nNomMowM B Buae
odexabl n 06yBU, B TOM YMcne ObIBLLUMX B YNoTpeGrieHnu, npeameToB
nepBoit HeoGXoANMOCTH

coumansHon ycnyru

Cpokn  npepoctaeneHus | Mo dakty obpalleHms.

ycnyru MpoaomknTensHOCTb OKasaHua ycnyru - He 6onee 20 MuH

Moayweon HOopMaTMB | YCTaHOBMEH Npuka3om [lenapTaMeHTa coumarnbHOM 3auTbl HacesneHus
domHaHCcMpoBaHnA VMBaHoBckoM obnactu

Mokasatenn kayectBa W
oLieHKa pesynbTaToB
npegocTaBneHus
coumansHon ycrnyru

Opexna n O6be OOJDKHblI  COOTBETCTBOBATb pa3Mepy noly4vyartend
couunanbHomn ycnyru, ObITb npurogHbIMn1 K HOCKe

Ycnoeus npeaocTaBneHns
counanbHoM ycnyrn, B
TOM yucne ycnosug
OOCTYNHOCTU

npegocTaBneHns  ycnyrm
Ona MHBanuaoB U Apyrux

nmy c y4yeTom
orpaHuyeHunn nx
X13HeZesaTenbHOCTH

YCner npegocTaBnAlOTCA Ha OCHOBaHUM 3aABJIEHUA
coumnanbHbIX yCnyr

nony4yarend

B) cogencTeme B nony4yeHnm BpeMeHHOro XXunmoro nomMeLlleHus

OnucaHve  coumanbHom
ycnyru, B TOM 4ucrne ee
obbem

CopgencTeue B NONyyYeHN BPEMEHHOIO XXMUIMOro NOMELLEHNS:

a) nuuam, He SBNSALWMMCA HAaHUMATENAMWU KUIbIX MOMELLEHUA Mo
JOroBopamM coumanbHOro HammMa WM YrneHamym CcemMbW HaHumaTens
XWUNOro MOMELLeHUa Mo [JOoroBopy coumanbHoro Harma  nmbo
COOCTBEHHUMKAMWN  XWMbIX  MOMELLEHUA UAW  YneHaMmn  CeMbW
COBCTBEHHMKA XKMMNOro NOMELLEHUS:

- BbISICHEHWE CUTyaLuMmM nonyyatens coumanbHbIX YCNyr,

- KOHCYINbTUPOBaHWE Mony4vaTtens couuanbHbiXx ycnyr o6 ycrnoBusx
npeaocTaBneHMsl BPEMEHHOIO  XXWOTO  MOMELWEHUA No  MecCTy
npebbiBaHus,

- KOHCYINbTUPOBaHUE Mo COOPY HEOOXOOUMBIX JOKYMEHTOB,

- NPV HaNM4uK Xurbs, HEMPUrogHOTO ANt NPOXWBaHUS, - MpoBedeHue

KoHcynbTaHTINOC

HaeXHas npaBoBas noaaepXxkKa

www.consultant.ru

Crpanuua 67 13 69


http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru

MNocTtaHoBneHue lMNpaBuTensLCTBa MBaHoBCKOM 0bnacT oT

05.12.2014 N 510-n
(pea. ot 22.03.2017)

[JokymeHT npegoctasneH KoHcynbTaHTINOC

[ata coxpaHeHus: 14.04.2017

"06 yTBepxaeHumn Mopsaka npeaoc...

obcnepoBaHMs  MaTepuanbHO-ObITOBOIO
coumanbHbIX YCyr;

6) nuuam 6e3 onpeaeneHHoOro Mecra xurtenbcTea (Mua BOMXK):

- BbISICHEHWE XXU3HEHHOW CUTyaLuMmu nonyyaTens counanbHbIX YCIyT,

- KOHcynbTMpoBaHue nuua BOMX 06 ycnosusix npegocTaBneHus
Korko-mecTa B otaeneHum ans nuy BOMX yypexaeHusa coumansHOro
obcnyxnBaHus,

- npegocTaBrieHMe KoWKo-mMecTa B otdeneHun ans  nuy  BOMXK
YUPEXOAEHMS coLMarnbHOro 00CnyXMBaHmst

nonoXxeHund nony4yarend

Cpoku
ycnyrm

npegocrtaBneHnda

30 - 60 MuH

Moayweson HopMaTuB
hrHaHCUpoBaHWsA
coumansHon ycnyru

YcTaHoBneH npukasom [lenaptaMmeHTa coumanbHOM 3almThl HaceneHus
VBaHoBCKOWM obnacTu

Mokasatenn kayectBa W
oLieHKa pesynbTaToB
npefocTaBneHus
coumansHon ycnyru

YO0BNETBOPEHHOCTb KA4YeCTBOM NPEAOCTaBNSEMON YCnyrn, OTCYyTCTBUE
060CHOBaHHbIX anob

Ycnosus npeaocTaBneHns
coumnanbHOW ycnyru, B
TOM  4ucne ycnosug
OOCTYNHOCTU

npegocTaBneHnuss  ycnyru
Ons nHBanuaoB N AOpyrux

nmy c y4yeTom
orpaHuyeHunn nx
XKnsHegeAaTernbHOCTU

Ycnyrm npepocTaBnslOTCA Ha OCHOBaHUM  3asiBIIEHUS
coumarnbHbIX YCryr

nony4yarens

r) cogeicTBue B MOSyYEHUN FOPUANYECKOW NMOMOLLM B LENsAX 3alWThl MPaB M 3aKOHHLIX MHTEPECOB Moryvatenen

coumanbHbIX ycnyr

Onncanne  coumanbHown
ycnyru, B TOM 4ucne ee
o6bem

BbisiCHEHME KM3HEHHOW CuUTyauum mnonyyartens coumanbHbIX YChyr,
NHOPMNPOBAHME KNMEHTa O crocobax peanu3auum €ero  3aKOHHbIX

npaB, pasbsicHeHMe nonoxeHun 3akoHa VBaHoBcko obnactun oT
08.11.2012 N 90-O3 "O6 obecneyeHnn rpaxpgaH Poccuiickon
depepaumm OecnnaTtHOM HOPUAMYECKOA MOMOLBID Ha TeppuTopumn

MBaHoBckon obnacTtun"

Cpoku
ycnyru

npenocrtaeneHnda

30 - 60 MuH

Moayweson HopmaTuB
hrHaHCUpoBaHus
coumansHon ycrnyru

YcTaHoBneH npukasom [lenaptameHTa coumanbHON 3almTbl HaceneHuns
MBaHoBckon obnactu

[MokasaTenn kayectBa w
oueHka pes3ynbTaTtoB
npegocTaBneHns
coumansHon ycrnyru

YO0BNETBOPEHHOCTbL KAYEeCTBOM NPEAOCTaBNSEMON YCyrn, OTCYyTCTBUE
obocHOBaHHbIX arnob

Ycnosus npegocTaBneHns
coumanbHon ycnyrn, B
TOM  4ucne ycnosus

Ycnyrn npepocTaBnslOTCA Ha OCHOBaHUM  3asiBIIeHWS
coumanbHbIX ycnyr

nony4yartenda
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MNocTtaHoBneHue lMNpaBuTensLCTBa MBaHoBCKOM 0bnacT oT

05.12.2014 N 510-n [JokymeHT npegoctasneH KoHcynbTaHTINOC
(pe/:l. or 22'03'2017) [ata coxpaHeHus: 14.04.2017
"06 yTBepxaeHumn Mopsaka npeaoc...

[AOCTYMHOCTU
NpeaocTaBneHnss  ycryru
AN VHBanuMaoB U ApYyrux

nmy c y4yeTom
OorpaHn4eHun nx
XKU3HEeAeATeNnbHOCTH

4) cogencTeme B NONyYEHUM IKCTPEHHON NCUXOMOrMYECKor MOMOLLM C NPUBMEYEHNEM K 3TON paboTe MCMXONOoros
N CBALLEHHOCNYXUTenemn

OnucaHve  coumanbHou | besoTnaratenbHas  (SKCTpPeHHasl) ncuxonormyeckass MOMOWb B
ycnyrn, B TOM 4uCne ee | KPU3NCHOW CUTyauumn, B TOM Yucne no TenedoHy:

ob6beM - OLEHKa MNCUXMYEeCcKoro n U3NYECKOTO COCTOSHWUS  Moryyartens
coumanbHbIX YCIyr B KPU3UCHON CUTyauuu;

- BOCCTaHOBJIEHNE NCUXUYECKOrO PaBHOBECKS;

- Ncuxonormyeckasi NoMoLWpb B MoOGunusaumm uU3nMdecKmx, OYXOBHbIX,
NNYHOCTHbIX, MHTENNEKTYanbHbIX PECYpPCOB Af1S BbIXOAa W3 KPU3UCHOMO
COCTOSHMS,;

- paclumpeHue AnanasoHa npmMemnemMbIx cpencTs ans
CaMOCTOATENbHOIO peLleHnsT BO3HUKWKUX Mpobnem u npeogoneHvs
TpygHoCTEN;

- npuBneyveHune KBaJ'II/ICbVILI,VIpOBaHHbIX cneunanmcToB, MNCUXOJI0roB,
CBALLEHHOCNYXUTENen

Cpokn  npepoctaBneHus | 30 MUH
ycnyrm

Moayweson HopmaTuB | YcTaHoBMNEH npukasom [lenapTaMeHTa coLmanbHOW 3aluTbl HaceneHus
dmHaHCcnpoBaHm VMBaHoBCcKoI obnactu
coumansHoOn ycryru

MokasaTenn kadvectBa W |YAOBNETBOPEHHOCTbL KAYECTBOM NPEAOCTaBNSAEMON YCNyrn, OTCYTCTBUE
OLleHKa pe3ynbTaToB | 000CHOBAHHbIX anob

npeagocTaBrneHus
coumanbHon ycnyru

YcnoBusa npegoctaBneHns | Yenyrm NpeaoCcTaBnsiOTCA Ha OCHOBaHWM  3asiBNeHUsd  nornydvartens
coumanbHOW ycnyrn, B |couManbHbIX yCryr

TOM  yucne ycrosus
OOCTYMHOCTU
NpegocTaBneHns  ycnyru
ONS MHBanNuAoB W APYrux
nmy, c yyeTom
orpaHn4eHun nX
XN3HEeOEesATeNbHOCTH
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